Yr1BepxkaeH npukazom [Ipencenarens
CKIIK «B3anmonomornib» Ne9 ot 03 mapra 2025 roga

[opsiaok paGoThl ¢ 0OpalleHUSIMHU MOJTy4YaTe el PUHAHCOBBIX yCJIyT
CKIIK «B3anMonoMoInL»

1. OO0uue mo10:keHUA

1.1. Tlopsimox pabOTHI ¢ OOpamIeHUSAMHU TOJy4aTeleii (UHAHCOBBIX YCIYr (majiee Io
tekcry - Ilopsinox) B CenbCKOXO3SHCTBEHHOM KPEAUTHOM HOTPEOUTEIBCKOM KOOIEPATHUBE
«B3aumonomonrsy (manee no texery - CKIIK «Bzaumonomonsy», Koomnepatus) paspaboTtan B
COOTBETCTBUU C TpeOOBaHUsIMU ba3oBoro cranaapra 3alliMThl [IpaB U UHTEPECOB (PUINYECKUX U
IOpUAMYECKUX  JIMI - T[oJlydaTened  (UHAHCOBBIX  YCIYr, OKa3blBa€MbIX  WIEHaMU
CaMOpPETYJIUPYEMBIX  OpraHm3anuii B  cdepe (UHAHCOBOTO  pPBIHKA, OOBEAUHSIONIUX
CEJIbCKOXO35IHCTBEHHbIE KPEAUTHBIE MOTPEOUTENBCKUE KOOMEpPaTHBBI, YTBEPKJIeHHOTr0 baHkom
Poccun 06.02.2025 NeK®HII-3.

1.2. Hacrosmmii Tlopsimox HaXOAWMTCS B MeCTaX OKa3aHHs YCIYT — B 000COOJICHHBIX
noapaznenenusax CKIIK «Bzaunmonomouis» B mnanke-cmvbe «HbopManusg ans naiimkos
CKIIK «B3anMomnomorniby, a Takke pa3MelieH Ha caiite Kooneparusa http://rurcredit.ru/.

1.3. Ilox oOpanierrem B HacTosieM [lopsike TOHMMAETCsl HAIPaBJICHHOE B KOOTIEPATHB
noyiyyatesnieM (UHAHCOBOM YCIYrH, NPEICTaBUTENIEM WM IPAaBOMPEEMHUKOM IOJIydaTelst
(bMHAHCOBOW YCIYTH, a TakXKe MOCTymuBINee B KoomepaTuB u3 banka Poccuu B cooTBeTCTBUU
co crateeit 79.3 ®enepansHoro 3akoHa or 10.07.2002 Ne86-d3 «O IleHTpambHOM OaHKe
Poccuiickoit denepannu (banke Poccun)» B nmucbMeHHO# popme Ha OyMa)kHOM HOCHUTEJE WU B
BHJIE DJIEKTPOHHOTO JOKYMEHTa 3asBJICHHE (32 UCKIIOUYEHHEM 3asiBICHMSI Ha MPEIOCTaBJICHUE
3aiima), kajo0a, mpock0a WIM TPEII0KEHHE, CBSI3aHHOE C OCYIIECTBICHHEM KOOIEpPaTHBOM
NEeSTEHPHOCTH, MPeIycMOTpeHHON DenepaabHbIM 3aKOHOM OT 8 nmekadpst 1995 roga Nel93-d3
«O cenbCKOX03MCTBEHHOM Koomepanumny» (fanee - 3akoH Nel93-D3).

2. Cnoco0b1 HanpaBJieHus1 oOpaieHuii wieHamu Kooneparusa

2.1.  OOpamenus moiiydyateiaeii  (UHAHCOBOW  yCIyTrH, TMPEACTABUTEIS  WIH
MpaBoONpPeeMHUKA TMOJaydaTessi (UHAHCOBOW yciayrm Moryr ObiTh HampaBieHbl B CKIIK
«B3aumonoMo1iby CleayIUMHU Criocodamu:

2.1.1. Ilyrem nuuHOoro BpydeHHsl oOpamieHus A0HKHOCTHOMY Jmuily Koomepartusa,
OTBETCTBEHHOMY 3a IMPHUEM OOpalleHHi, HENOCPEeICTBEHHO B 000COOJIEHHOM IO/pa3/iesieHuu
CKIIK «B3anMoroMoIip» B paboure JHU B Yachl pabOTHI ATOTO MOAPa3CIICHHUS,

2.1.2. Ilyrem HampaBieHUs OOpalleHUs] 3aKa3HbIM TOYTOBBIM OTIIPABJICHUEM C
yBenomiieHreM (0e3 yBEAOMIICHHS) O BPYUYEHHH WU MPOCTHIM MOYTOBBIM OTIIPABICHUEM IO
aapecy: 303500, OpnoBckas obnacts, HoBocuibckuii paiion, r. HoBocuns, yi. KommyHapos,
n.5 wim 302028, r.Open, yu. [lonecckas, a.19, maut. Al, mom. 133 (modtoBbIil anpec
Koomnepartusa).

2.1.3. Tlyrem wHampaBiacHHs  OOpalieHHss 10  DJIEKTPOHHOW  mouyTe  e-mail:
rurcredit@mail.ru B popme 311eKTPOHHOTO IOKyMEHTA.

2.1.4. Ilyrem HampaBieHHs yepe3 JTUYHbIN kaOuHeT mporpaMmmbl «AK-Kpeaur.

2.2. OOpamenuss mnoxyudatenedl  (UHAHCOBBIX YCIYT B CaMOPErYJIHPYEMYIO
opranuzaiuto «JIAJl», B xotopoii cocroutr Koomeparus, Hampasisitorcs mo ajapecy: 152153,
SpocnaBckas obnacts, r. Poctos, yi. K. Mapkcea, a. 26, mpenocTapisitoTcs 1O MOYTe 3aKa3HbIM
OTMPaBJICHUEM C YBEIOMJIICHHEM O BPYUYEHUHU WM MPOCTHIM MOYTOBBIM OTIPABICHHUEM, WU TIO
aneKTpoHHOU moute: e-mail: nprcc-lad@mail.ru.

2.3.  OOpamenus nomy4yateneil GpuHAHCOBBIX ycnyr B bank Poccun mpemocTaBisiroTcst
M0 TMOYTEe 3aKa3HBIM OTMHPABICHHEM C YBEIOMIIEHHEM O BPYYEHHH HWJIM MPOCTHIM MOYTOBBIM
OTIIpaBlIeHHEM, depe3 oduimansHblil cailT banka Poccuu cbr.ru unm no snexTpoHHOi moure B
bank Poccun nmub6o B TepputopHranbHoe yupexaenue banka Poccun.
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3. TpebGoBanus Kk coaep;KaHUI0 00palleHHUs

3.1.  OOpaienue JOMHKHO CONEPKATH:

- B OTHOIICHWH TOJydaTenss (PUHAHCOBOM YCIyru, SBISIONIETOCS (PU3HUECKUM
aunoM: (GpaMuInIo, UMs, OTYECTBO M aJpec 3JICKTPOHHOW MOYTHI, €CIU OTBET JOJDKEH OBITh
HampaBjeH B (OpPME IMEKTPOHHOTO TOKYMEHTA, WM IOYTOBBIN aJpec, €CIH OTBET JIOJDKEH OBITh
HaIpaBJIeH B MUCbMEHHOU (hopMe;

- B OTHOIICHHWH TOJydYaTesss (PUHAHCOBOUW YCIYTH, SIBISIOIIEIOCS FOPUIMYECKUM
nunoM: oHoe HaumenoBanue, THH w/umm OI'PH, agpec ropuamueckoro numa.

3.2. B oOpamienne BKIIOYAeTCS ClEAyIOmas WHPOpManus W JOKYMEHTHI (TpH HX
HaJU4HH):

1) HOMEp J1OoroBOpa, 3aKIIOUEHHOTO MEXIy TMoJiydareiaeM (UHAHCOBOW YCIyru U
KOOTIEpaTUBOM;

2) U3NOXKEHHE CcCyllecTBa TpeOOBaHM M (PAKTUYECKUX OOCTOATEIHCTB, HAa KOTOPBIX
OCHOBaHbl 3asBJICHHbIE TpeOOBaHMS, a TaKXKe JI0KA3aTelIbCTBA, MOJATBEPKAAIOIINE OTU
00CTOSITENLCTBA;

3) HaMMEHOBaHUE OpraHa, JOJLKHOCTH, (aMWIMM, UMEHH, OT4ecTBa (MpU HaJIUYUHN)
paboTHHMKA KOOTIEpaTHBA, NeUCTBUS (0€31eUCTBHUS) KOTOPOTO 00XKATYIOTCS;

4) uHbIe CBEICHMSI, KOTOpbIE MOJydyaTeab (PUHAHCOBOM YCIYTU CUUTAET HEOOXOJAUMBIM
COOOIIHTE;

5) KOIUHU JAOKYMEHTOB, MOATBEPKAAIOIINX U3JI0KEHHbIE B 00pallleHnn 00CTOSTENbCTRA.
B sTom cnyyae B oOpallieHi NPUBOAUTCS IEPEUEHD MPUIAaraeMbIX K HEMY JOKYMEHTOB.

4, IHopsinok paccMoTpeHnsi 0OpalieHu i
4.1. Tlpu paccMOTpeHHH OOpalleHHi Mmodydarenei GpuHaHCOBBIX yciayr Koomepatus
PYKOBOJICTBYETCS ~ MpPHUHIMIAMH  JOCTYMTHOCTH,  PE3yJIbTaTUBHOCTH,  OOBEKTUBHOCTH,

cOalaHCUPOBAHHOCTH MHTEPECOB BCEX IMOTydaTesiell (PMHAHCOBBIX YCIYT M OCCIPHCTPACTHOCTH,
IPEAIOIaraloiuMi  HTHOOPMHUPOBAHHOCTh TOJydaTeNed (MHAHCOBBIX YCIYr O MOJIyYCHHH
KOOIIEpaTUBOM €ro 0OpaIieHusl.

42. B 1menix CBOEBPEMEHHOTO pPACCMOTPEHHS  MOCTYMAIOMMX  OOpamieHun
[Tpencenatens KoomepartmBa mpHka3oM Ha3HA4aeT JIUI, OTBETCTBEHHBIX 3a PAacCCMOTPEHHE
oOpareHu.

4.3. Jluma, OTBETCTBEHHBIE 32 PACCMOTPEHHE 0OpaIeHuil BIIpaBe:

- TpeboBarh y paboTHHKOB KoomepaTtuBa mpenocTaBieHUS JOKYMEHTOB, HHOM
HE0OX0MMOH MH(POPMAIMH, a TAKXKE MMCbMEHHBIX 0OBSICHEHUH 10 BOIIPOCAaM, BOSHUKAIOIIUM B
X0JIe pacCMOTpEHUs 00paleHus noaydaTenaeid (GPHHAHCOBBIX YCIIYT;

- 3ampalyBaTh JIONOJHUTENbHBIE JOKYMEHTHI M CBEACHHS Y IOJIydaTels
(brHAHCOBOH YCITyTH, TpeOyeMble U BCECTOPOHHETO U 0OBEKTUBHOTO PAaCCMOTPEHUS,

- B Cilydae He0OXOIMMOCTH 00paIiaThCs HEMOCPEACTBEHHO K OpraHy KOOIlepaTHBa,
OCYIIECTBIISIOIIEMY KOHTPOJIb IIPHEMa U PACCMOTPEHUs 0OpalieHuid moryJaTeneidi pUHaAHCOBBIX
YCIYT W B3aHUMOJICHCTBUS C TOJNy4daTelasMd (PUHAHCOBBIX YCIYr, C LEJNBIO HAJIEXkKAIero
paccMoTpeHHs oOpalleHuil nonyyareneil GUHAHCOBBIX YCIYT M, IPH HEOOXOAMMOCTH, IPUHATHS
Mep MO 3allUTe M BOCCTAHOBJICHHIO MPAaB M 3aKOHHBIX MHTEPECOB IoJydarenel (PMHAHCOBBIX
YCIYT.

4.4. IlIpuem oopawienus:

44.1. KoomepatuB  mNpuHUMaeT  oOpallleHHs,  HampaBJICHHblE  CIIOCOOaMHU,
MPEyCMOTPEHHBIMH Pa3/1eIoM 2 HACTOSIIEro MopsKa.

4.4.2. TlocrynuBumee B KoomepatuB oOparieHue mosyyarenss (UHAHCOBOM YCIyrH
NOJUIeKUT peructparuu B nporpamme «AK-Kpenut» B pazmene «OOpaiieHue KIMEHTOB» He
no3jHee paboyero IHs, CIEIYIOUIEro 3a JHEM MOJy4eHHUs oOpallleHHs, C OTPaXXCHHEM IO
Ka)/I0My OOpaIlleHUIO CIECAYIOINX CBEICHUN:

- JlaTa PerucTpaluy U BXOJAIUNA HOMEp 00OpallleHus;



- MoJIpa3/ielieHne, B KOTOPOE MOCTYIHIIO 0OpalieHue;

- B OTHONICHMM (U3WYCCKUX JIHUI — (paMuiausi, uMs, OTYECTBO (IIPU HAJIMYUH)
noJrydqarens (PMHAHCOBOM yCIYI'HW, HAlpaBUBIIETO OOpalleHHE, a B OTHOLICHHM IOPUINYECKUX
JUIl — HAaMMEHOBAHME TOJydyaTenss (PUHAHCOBOM yCIYrW, OT MMEHH KOTOPOTO HAaIPaBIICHO
oOpaieHue;

- OCHOBaHME OOpameHus (Tpu HAIMYKMK): (IOTOBOp 3aiiMa, JOTOBOP COEpEKEHHS,
JIOTOBOP MOPYYUTENBCTBA, IOTOBOP 3aJI0Ta, BXOAAIIEe COOOIICHIE JTMYHOTO KaOnHeTa);

- BU 0OpareHus:

— TeMa 0OpalleHus;

- CH0Co0 IMOTydeHUsT 0OpaIIeHHUS.

4.4.3. 3anucu B miporpamme «AK-Kpenut» B pasznene «OoOpaieHrue KIUEHTOB» BHOCUT
JUI0, OTBETCTBEHHOE 3a pacCMOTpeHHe OOpalieHui moiydarteneid (pUHAHCOBBIX YCIYT B
CKIIK «B3anMomnomMomib».

444, B cnyyae moctyruieHHs oOpaiieHus B (opme 3JIEKTPOHHOTO JOKYMEHTa JIMIIO,
OTBETCTBEHHOE 3a pAacCMOTpPEHHE oOpamieHuii, I0bIM U3 CIOCO00B B3aUMOJICHCTBUA,
COTJIACOBAHHBIM C TOJIy4areneM (UHAHCOBBIX YCIYT TpPH 3aKIIOYEHHWH JOTOBOpPA, 00sS3aHO
nporH(opMHpOBaTh MoOJydaTesns (PUHAHCOBBIX YCIYr O IMpHEME €ero oOpalleHuss B JIeHb
peructpanuu B mporpamme «AK-Kpemut» ¢ ykasaHweM maThl pEruCcTpaliid W BXOMSIIETO
HOMEpa oOpareHus.

4.5. Omeem na oopauienue

4.5.1. Ha xaxnoe oOpamieHue mnoJryyatens ¢uHaHcoBoi ycinyru KoomepaTtuB o0s3aH
OTBETHTbH ITUCHMEHHO.

4.5.2. Jlumo, OTBETCTBEHHOE 3a pPacCMOTpeHHe oOpaleHui, 00s3aHO PacCMOTPEThH
oOpaleHre 1 COCTaBUTh OTBET Ha MOCTYMHBIIEE K HEMY oOpalieHue B TeueHue 15 (marHaamaT)
pabouux mHEH co AHs ero peructpanuu B mporpamme «AK-Kpemut» B pasznmene «OOpaimieHue
KITUEHTOB.

4.5.3. B cinyuae ecnu moJrydarenb (PMHAHCOBOM YCIIYT'H HE TPEIOCTaBHII HHGOPMAIIHIO U
(MnH) JOKYMEHTBI, HEOOXOUMBIE U TOCTATOYHBIE /ISl PACCMOTPEHHs 0OpaIeHus 10 CYIIECTBY,
OTBETCTBEHHOE JIMIIO O0S3aHO 3alPOCUTh y Mojydarens (PUHAHCOBOHM yCIYrd HEIOCTAIOLIYIO
uHpopmanuio 1 (WIM) JOKYMEHTHI M BIpPaBe MPOJIUTh CPOK PACCMOTPEHUs 0OpallleHus, HO He
6onee yem Ha 10 pabounx aHEH, eclii HHOE HE MPEAYCMOTPEHO (eiepaTbHBIMU 3aKOHAMHU.

JIuno, OTBETCTBEHHOE 3a PACCMOTpEHHE OOpalleHul, 00s3aHO YBEJJOMUTH 3asABUTENS O
MPOJUIEHUH CPOKa PAcCMOTPEHHsS OOpaleHusi ¢ yka3aHhueM OOOCHOBAaHHS TaKOTO MpPOIJICHUS,
HaIpaBUB €My COOTBETCTBYIOIIEE YBEIOMIICHHUE (J1ajiee - YBEIOMIICHHE O MPOJIJICHUH CPOKA).

3anpoc IOTOJHUTENBHBIX JOKYMEHTOB M CBEJICHUI y moJrydaTesst PMHAHCOBOM yCIYyTH, a
Tak)ke OTBET Ha oOpailleHue noiaydarens (UHAHCOBOW yclyru moamnuckiBaetcs llpencenarenem
KOOTIepaTUBa WJIK MHBIM yIIOJTHOMOYEHHBIM JIULIOM KOOTEPaTHBA.

4.5.4. TlonyyeHHbld B yCTHOU ¢opMe 3ampoc 3aeMIIUKa OTHOCHTEIBHO TEKYIIEro
pa3Mepa 3aJ0/DKEHHOCTH, BO3HHUKIIEH W3 JOrOBOpa 3aiiMa, 3aKIIOYEHHOTO C KOOIEPAaTHUBOM,
MOJJICKUT PACCMOTPEHUIO KOOTEpaTUBOM B JieHb 3asBieHHs. OTBeT Ha TakoW 3ampoc
odopmIsieTcs MUCbMEHHO B BUJAE CIPAaBKU U BPy4YaeTCsl HEMOCPEACTBEHHO 3aEMILIUKY B MECTE
obcnyxuBanus wieHoB Koonepartusa.

4.5.5. 3anpoc mnony4arens (PUHAHCOBOM YCIYIM O TPEAOCTABICHUU 3aBEPEHHBIX
YIIOJTHOMOYEHHBIM JIOJDKHOCTHBIM JIUIIOM KOTIUHN CIETYIONIUX TOKYMEHTOB:

- IOTOBOpA 3aiiMa, MOIMUCAHHOTO CTOPOHAMH;

- MOAMHUCAHHOTO ToJy4yareneM (QUHAHCOBOW YCIyru 3asBICHUS O MPEIOCTaBICHUU
3aiiMa;

- JIOKyMEHTa, TOJATBEPKIAIOIIETO BhIIady MOJy4aTeN0 (PMHAHCOBOM YCIYTH JIEHEKHBIX
CpeACTB MO JOroBopy 3aiima (opaep, IUIaTEXKHOE MOpyYeHHe, CIpaBKa O IEepeuHCICHUU
JICHEKHBIX CPEJCTB Ha 3JIEKTPOHHOE CPEJCTBO IUIATEXkKA);



- Ccorjlacusi, IMPEIOCTaBJICHHOIO IoJydaTreiaeM (UHAHCOBOH YCIYTH BO HCIIOJHEHUE
JNEUCTBYIOLIErO 3akoHonarenscTBa Poccuiickonn denepanuu, peryaupymomero IMopsaoK
B3BICKaHMSI IPOCPOUEHHON 33JOJDKEHHOCTH (IIPU €r0 HAJIUYUK).

OIS HUT paccMoTpennto KoomepatuBom B Teuenue 10 (necsitu) pabounx JHEH co THS
pEerucTpaIi COOTBETCTBYIOIIETO 3apoca Noiayvarens GMHAHCOBOK yciyru B mporpamme «AK-
Kpenut» B paznene «O0paiiieHrne KIMEHTOBY.

4.5.6. JlokyMeHT, MOATBEPKAAIONIUN TIOJHOE WCIIOJIHCHHE ToJTydaresieM (UHAHCOBOU
yCIIYTH 0053aTEeNBbCTB 10 I0TOBOPY 3aiiMa, MPEAOCTABIIAECTCS KOONEPAaTHBOM B TeueHUe 3 (Tpex)
pabounx IHEH CO JHS PErucTpaldy COOTBETCTBYIOIIETO 3ampoca MoJiydareis (UHAHCOBOU
yciyru B mporpamme «AK-Kpenut» B paznene «O0paieHne KITUSHTOBY.

4.5.7. KoomepatuB BIIpaBe OTKa3aThb B PAcCMOTPEHHH OOpALIeHHs MO CYIIECTBY B
CIIEYIOIIUX CIyYasx:

— B oOpallleHuHu He yKa3aH aJipec, 10 KOTOPOMY JIOJIKEH ObITh HAIpaBJIeH OTBET;

— B oOpaiieHun He yKazaHa GpamMuins (HaMMEHOBAHKE) 3asIBUTETIS;

— B 0OpallleHUH COJIePIKaTCs HELEH3YPHBIE JINOO OCKOPOUTENbHBIE BHIPAXKEHNUS, YTPO3bI
MMYIIECTBY KPEAUTHOIO KOOIEpaThBa, Yrpo3bl KU3HH, 37A0POBbI0 U HMYILIECTBY
paboOTHUKA KPEAUTHOTO KOOIEPAaTUBA WM YeHA KPEJUTHOIO KOOIepaTHBa, a TaKkKe
YJICHOB X CEMEI;

— TeKCT OOpalleHus He MOATaeTCs IPOYTEHUIO;

— TEKCT 0OpaleHus He MO03BOJISIET ONPEICIUTh €ro CyTh.

4.5.8. Ecmm B ciaydasx, HpeayCMOTPEHHBIX MOANYHKTaMu 2 -5 mnyHkra 4.5.7
HacTosiero [lonokenus, U0, OTBETCTBEHHOE 3a PacCMOTpeHHE oOpalleHui, MNpUHUMAeT
pelleHre OCTaBUTh oOpalieHne 6e3 OTBeTa MO CYIIECTBY, OHO JOJDKHO HAIpaBUTh 3asBUTEIIO
yBeIOMJIEHME 00 STOM pEIIeHWH B TEUEHHE MATH DPAOOUMX JHEH CO JHA perucTpauuu
oOpareHus, ¢ ykazaHueM 000CHOBaHHUS MPUUYMH HEBO3MOXHOCTH PACCMOTPEHHUs 0OpaIieHus 1mo
CYLIECTBY.

4.5.9. B cnyuae, ecnmu B OOpalleHUW COJEPKHUTCS BOIMPOC, HAa KOTOPBIA 3asBUTEIIO
HEOJHOKPAaTHO JaBaJlUCh OTBEThl MO CYIIECTBY B CBSI3U C paHee HalpaBiIseMbIMH UM
oOpallleHussMH, W TPU STOM HE NPUBOAITCS HOBBIE JOBOJBI WU OOCTOSITENHCTBA, JIUIIO,
OTBETCTBEHHOE 3a PACCMOTPEHHE OOpallleHHi, BIpaBe CaMOCTOSTEIbHO NMPUHATH PEIICHUE O
0€30CHOBATEILHOCTH OYEPEIHOT0 OOpalleHHs] U MPEKPaIleHUU MEePEHUCKU C 3asgBUTEIEM II0
JTAHHOMY BOIIPOCY, HaIllpaBUB €My COOTBETCTBYIOIIIEE YBEIOMIICHHE.

4.5.10. B ciydae, eciu oOpalieHue COEPKUT TPpeOOBaHME UMYILIECTBEHHOTO XapaKTepa,
KOTOpOE CBSI3aHO C BOCCTAHOBJIEHHEM KPEIUTHBIM KOONEPATUBOM HApPYIIEHHOTO I[IpaBa
3asiBUTENII U TMOMJICKHUT PACCMOTPEHHIO (DMHAHCOBBIM YIIOJTHOMOYEHHBIM, HaIlpaBJICHUE
oOpallleHHss B COOTBETCTBUU C TPEOOBAHUSMHU HACTOSIICH CTAaThbU SBISIETCS COOIIOJCHHEM
3asiBUTENIEM OOS3aHHOCTH, MpPeIycMOTpPeHHOM yacThio 1 crathu 16 denepanbHOro 3aKOHa OT
4 yrons 2018 roma Nel23-d3 «O6 ynmomHOMOYEHHOM MO IpaBaM MoTpeOuTeneil (pUHAHCOBBIX
ycIyr», U oOpallleHHe MOAJEKHUT PACCMOTPEHUIO, JIMIIOM, OTBETCTBEHHBIM 3a PAacCMOTpPEHHUE
oOpareHui

- B TeueHue 15 paboumx aHel co AHS MOJydyeHUs 3asBICHUS MOTpeOuTeNns (UHAHCOBBIX
yCIyr O BOCCTAaHOBJICHMHM HApyIIEHHOIO IIpaBa B CIIydae, €CJIM YKa3aHHOE 3asBJICHHUE
HampaBJeHO B AJIEKTPOHHOH (opMme Mo cTaHgapTHoH (opme, kotopas yrBepxaeHa CoBeToM
Cnyx0bl, ¥ eci co JHA HapylLIeHUs NpaB NOTpeduTens (MHAHCOBBIX YCIYyr MpoLuIo He OoJiee
180 xaneHAapHBIX AHEH;

- B Teuenne 30 KaleHIApHBIX MJHEW CO JHS TMOJYYECHUS 3asBICHUS TOTpeOHTENs
(MHAHCOBBIX YCIYI O BOCCTAHOBJIGHUU HApYIICHHOTO MpaBa B MHBIX ciaydasx. Eciam mocneanwmii
JIeHb CpOKa MPUXOAUTCS Ha HepaOouuil JAeHb, JHEM OKOHYAHMs CPOKAa CUMTAETCs OMvpKaummi
CIIEAYIOIIMI 32 HUM paOouuil eHb.

45.11. B caysae mnocrymnenuss B KoomepatuB u3 banka Poccum oO6pamenus,
peaycMOoTpeHHoro cratheil 79.3 denepanbHoro 3akoHa «O LlenTpanbHoMm Oanke Poccuiickoit
@enepanun (banke Poccum)», nuio, OTBETCTBEHHOE 3a pacCMOTpeHHE oOpallieHuii, o0s3aHo
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paccMOTpeTh OOpallieHne B COOTBETCTBUU ¢ TpeOoBaHUsAMH Hactosmiero IlonmoxxkeHus, a Takxe
HanpaBuTh B bank Poccun konuro oTBeTa Ha 0OpaleHne U KOIMH YBEIOMIICHUH (ITPHU HAIWYHH)
B JIEHb UX HAIPaBJICHUS 3asBUTEIIIO.

4.5.12. OtBer Ha oOpamenue peructpupyercss B nporpamme «AK-Kpemut» B paznene
«OO0paiieHue KJIMEHTOB», B KOTOPOM OTPAXKAIOTCS CIEAYIOIIME CBeleHHs 00 OTBeTe Ha
oOparteHue:

- OTBETCTBEHHOE JIMIIO 332 PACCMOTPEHHUE 0OpaIeH s MoJTydaTenst (UHAHCOBBIX YCIIYT;

- CPOK pacCMOTpEHUs OOpaIeHus;

- pe3yJibTaT pacCMOTpPEHUs OOpallleHus;

- croco0 HampaBJICHUs OTBETA Ha oOpaleHue morydaresst UHAHCOBBIX YCIIYT;

- JlaTa perucTpaluyy U UCXOSAIINNA HOMEp OTBETA Ha OOpaLEHHUE;

-J1aTa HamnpaBJieHUs OTBETA Ha OOpalleHue.

4.5.13. OtBer Ha oOpallleHHE, a TAaK)KE YBEJOMIICHHE O PETUCTPAIMH, YBEIOMIICHUE O
MIPOJUICHUH CpPOKAa HAIPaBIISIIOTCS 3asBUTENI0 B 3aBHUCHUMOCTH OT CHOC00a MOCTYIUICHUS
oOpallleHHs B MHCbMEHHON (opMe Mo yKa3aHHBIM B OOpallleHUU aJipecy 3JIEKTPOHHOM IMOYTHI
WIM TIOYTOBOMY ajapecy JMOO CHmocoOoM, MpPeryCMOTPEHHBIM YCJIOBHUSIMH JOTOBODA,
3aKkimoueHHoro Mexay KoomepatuBom u 3asButeneM. B cimyuae, ecnu 3asBUTENb INpU
HampaBJICHUH OOpaleHus yKas3aJd CIoco0 HampaBjeHHs OTBeTa Ha oOpamieHue B (opme
AIIEKTPOHHOTO JIOKYMEHTa WJIM Ha OyMa)KHOM HOCHUTEINe, OTBET Ha OOpaleHHe J0JKEH ObITh
HaIpaBJIeH CIOCOO0M, YKa3aHHBIM B 0OpallleHuH.

4.5.14. B cnyyae HampaBieHHUsI OOpaIlleHUs OT UMEHU TOIyJaresis (UHAHCOBOW yCIyrd
€ro IMpeACTaBUTEIEM, B TOM YHCIIE aJBOKATOM, JEMCTBYIOUIMMHU Ha OCHOBAHUHU JOBEPEHHOCTH,
ohOpMIICHHON B COOTBETCTBHU C 3aKOHOJaTelbckoM Poccuiickoit ®Dexeparuu, wWin
MPaBONPEEMHUKOM, OTBET Ha Takoe oOpalleHue KOOIepaTUB HampapiIseT 10 ajapecy,
YKa3aHHOMY TMpeACTaBUTEJIEM, B TOM YHCJIE aJBOKATOM, WM MPABONPEEMHUKOM B TaKOM
oOpareHuu.

4.5.15. B ciydae HampaBieHUs1 oOpaleHusi OT UMEHHU ToJTydaresss ((MHAHCOBOM yCIyrd
€ro IMpeAcTaBUTEeIeM KPEIUTHBIA KOOTepaTUB BIIpaBe HE OTBEYaTh HA Takoe OOpalleHHe, eCiH
HE MpeACTaBJIeH JOKYMEHT, MOATBEPKIAIOIINIA TOJTHOMOYHS MPEACTABUTENS HA OCYILIECTBICHHE
NEHCTBUI OT UMEHU ToJTydaTessi ((MHAHCOBOU YCITYTH.

JlokymeHTamMH, TMOATBEPKAAOIMIMMUA TOJHOMOYMS Ha OCYIIECTBIIEHHWE JAEUCTBUU OT
MMEHU TNoJyJaresns ((MHAHCOBOW yCIYyTH, SIBJSIOTCS:

- Uig (DU3UYECKUX JIUI: HOTApUAIbHO YAOCTOBEpEHHAs JIOBEPEHHOCTh (WM ee
HOTapuajbHO 3aBEpPEHHAs KOMMsI), pEHIeHHe Ccyla O NPHU3HAHUM JIMLA HEeIeecroCOOHbIM
(orpaHUYeHHO J€eCrOCOOHBIM) WJIM HOTapHAJIbHO 3aBEPEHHAs KOMUS PELICHHs OpraHa ONeKd U
MOTICYUTENHCTBA O HA3HAUYCHUH JIUIA OTIEKYHOM (IIOTICUUTENIEM);

— JUIA IOPUAMYECKUX UL OPOPMIICHHAs B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanyiu JOBEpEHHOCTh, 3aBEpEHHAs M€YaThIO MOTydaTess (PMHAHCOBOM YCIYyTH
(mpy  ycmoBUMM €€ HaIM4Yusl COTJAaCHO YUYPEAUTENbHBIM JOKYMEHTaM) U MOJMUCaHHAs
PYKOBOIUTENIEM MOJTy4yaTens ((MHAHCOBOM YCIyTH.

4.5.16. KoomnepaTuB BIpaBe HE paccMaTpUBaTh OOpAIlEHUs MPEACTABUTENS MOTydaTess
(uHAHCOBOM yCITYTH B ciilydae BO3HMKHOBeHHs y KooreparnBa COMHEHHIA B €T0 MOJHOMOYUSIX.
KoonepatuB wuHbopMupyer mnaiimka O pHUCKE TMOIy4eHHs HHPOpPMAIMKU O TMOIydaTene
(bUHAHCOBOM yCIYT'H HEYNOJIHOMOYEHHBIM JIMIIOM.

4.5.17. OOpaieHue, B KOTOPOM oOXkalyeTcsi CyJeOHOe pelleHre, BO3BpallaeTcs JHILY,
HanpaBUBIIEMYy OOpallleHHe, C pPa3bsiCHEHHEM Nopsaka 0O0XaloBaHUS JaHHOTO CyAeOHOro
peLIeHHUs.

4.6. OOpamieHus ¥ JOKYMEHTHI IO UX paccMOTpeHHio XxpaHstcs KoomepartuBom B
TedeHue 5 (MATH) JeT ¢ AaThl uX peructpanuu B nporpamme «AK-Kpenuty». Obpamenus (B ToM
quciae KOMHMM), AOKYMEHTHI [0 UX PacCMOTpeHHI0 M oTBeThl KoomepatuBa Ha oOparieHus
SBJITIOTCST KOH(DUMIEHITMAILHBIME, KpOME CIy4aeB TONy4deHHs 3ampocoB oT banka Poccun,
YIIOJTHOMOYEHHBIX OpPraHOB M OPraHoB MECTHOIO CaMOYIIPABJIEHUS, CaMOpPEryIupyeMoi
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OpraHu3aluy, KacalolUXcs MPEeI0CTaBICHUs HHPOPMALIMH O TToTydaTesie PMHAHCOBON YCIIYTH U
(nnn) ero oOpaIIeHUH.

o. AHaau3 oOpameHui

5.1. KpeauTHslil KOOTIepaTUB UCIIOJIB3YeT OOpaIleHNs B IENIAX aHAJIM3a YPOBHS KayecTBa
oOCITy’)KMBaHUs, a TaKkKe WHBIX HE()UHAHCOBBIX IIOKa3aTelied, MaHHBIE O KOTOPBIX MOKHO
IIOJIyYUTh B XOJ€ aHainu3a oOpallleHuid, u He pexe 4yeMm | (oauMH) pa3 B roJl MPOU3BOIUT
00001IeHNe U THIH3ANUIO 00paIleHI, U TPUHUMAET HEOOXOMMBbIE MEPhI B LIEJISIX MOBBIIICHUS
KadecTBa 0OCITy)KUBaHUS MOJTydareaeid (PMHAHCOBBIX YCIYT.

5.2. KpemuTHbI KOOTIEpaTHB MPEIOCTABISIET B CAMOPETYINPYEMYIO OPTaHU3aLHIO 110 €€
TpeOOBAHMIO OTYET O PACCMOTPEHHH OOpaIIeHUH MoTydaresei GUHAHCOBBIX yCIYT.

5.3. B cnyuae BBISIBIICHHSI KPEAUTHBIM KOOIEPATHBOM IIPH PACCMOTPEHUU OOpaIieHus
HapylieHuss 0a30BOro  cCTraHjapTa WJIM  BHYTPEHHEro CTaHaapTa, pa3paboTaHHOTrO,
COTJIaCOBAHHOTO M YTBEP)KIEHHOI'O B COOTBETCTBUU ¢ TpeOoBaHUsMH DenepanibHOro 3aKOHa OT
13 urona 2015 roga Ne223-®3 «O camoperyaupyeMbix opraHu3anusx B chepe GUHAHCOBOTO
pPBIHKa», KPEOUTHBIH KOONEPAaTHB HAmpaBiseT KOMUI0 OTBETa Ha OOpalleHHe U KOIHUIO
oOpallleHHss B caMOperyJupyemMyi0 OpraHuzanui B cdepe (PUHAHCOBOTO  pHIHKA,
OOBEAMHSIONIYI0 KPEAUTHBIE KOOIEpaTHBbl, YICHOM KOTOPOH OH SBISE€TCS Ha MOMEHT
HalpaBJICHUs YKa3aHHBIX KOMHM, Ui OCYIIECTBIEHUS CaMOPETYIHPYyeMOM opraHu3anuei,
00BeAMHSIONMIEH KPEeIUTHBIE KOOMEpPaTHBBI, KOHTPOJS B MOPSJKE, MPEIYCMOTPEHHOM CTaThel
14 ykazannoro ®@enepanbHOr0 3aKOHA, B JICHb HAPaBJIEHUS! OTBETA HA OOpallleHHe 3asBUTEIIO.
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