3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:

2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nekabpsa 2004 r., 27 uroins, 16 oxta0ps, 25 "Hos10pst 2006 1., 25 okTa6psa 2007 1., 23 mrong 2008 r., 3
nroHs, 23 Hoa0psa 2009 1., 27 urous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
amnpens, 24 urons, 7, 23, 31 uronsg 2025 r.

TAPAHT:  Cwm. [dekpeT Bricmero N'ocynapcteenHoro Cosera Cor3HOro rocyaapctsa ot 6 aekadpst 2024 r.
N 6 "O enmuHBIX TpaBUIIaX B 00JACTH 3aIMUTHI IPaB MOTpeOUTEICH"

— TAPAHT: CwMm. cpaBHUTENbHbIM aHanm3 3akoHa "O 3amure mnpas norpedurenei”" 1992 r. u
EEI Jexpera "O eqnHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB otpedutenenn” 2024 r.

T"TAPAHT: Cm. CTpaTernto rocynapcTBeHHON moauTukd P® B 00iacT 3alUThl IIPaB MOTpeOuTened Ha
nepuox 10 2030 r., yrBepkaeHHyIo pacrnopsikeHnem IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHHS CYJaMH JIe] 0 CIIopaM O 3al[uTe IPaB MOTPeOUTeNIeH, CBSI3aHHBLIM C
peanu3alyeil ToBapoB U yCIyT, YIBepKaeHHbIH [Ipesnanymom Bepxosaoro Cyma PD 17 oxtaopsa 2018 r.

Cm. O630p cyaeOHOM MPaKTHKH IO JIejIaM, CBI3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENeH (MHAHCOBBIX YCIyT,
yTrBepxaeHnsnii [Ipesunnymom Bepxosaoro Cyna PO 27 centsiopst 2017 r.

T'APAHT: O paccMOTPEHUHU CyIaMu TPAKTAHCKHUX JEJI 10 CIIOpaM O 3alllUTe MpaB MOTPEOUTENCH CM.
noctaHoBneHue Ilneayma Bepxosraoro Cyna P® ot 28 urorsa 2012 . N 17
[To oTmenpHBIM BONIPOCAM TMPUMEHEHUS HACTOSIIETO 3aKOHA CM. PA3bACHEHUS, YTBEep)KICHHBIE NMPUKa30M
I'AK P® ot 20 mast 1998 r. N 160, pasbsacHeHud 'KAIT P® ot mapra 1996 T.

IF'APAHT:  Cwm. KOMMEHTapWUW K HacTOsIIEMY 3aKOHY

Hupopmayus 06 usmenenusix:  Ipeambyna usmenena c¢ 1 oxkmsabps 2026 2. - @edeparibHbIl 3aKoH om 31
urons 2025 2. N 290-D3
Cm. 6ydywyro pedakyuro
Ipeambyna usmenena ¢ 1 cenmadps 2025 2. - DedeparbHbil 3aKoH om 7 uions 2025 2. N 194-D3
Cwm. npedbidywyto pedakyuro

I'APAHT: CMm. JHUMknoneamwu, MO3vUMM BbICLUMX CYOOB © ApyrHe KOMMEHTapuu x mpeamOyiie
HACTOSIIEro 3aKoHa
Cwum. cxeMy "CyObeKThl Ha ppIHKE TOBAPOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOIIEHHSI, BOSHUKAOLINE MEXKAY OTPEOUTESIMA U U3TOTOBUTEIISIMH,
UCIOJIHUTEISIMY, UMIIOPTEpaMy, NPOJaBLiaMy, BIaAETbllaMi arperaropos MH(Gopmanuu o ToBapax (yciyrax)
IIpH TPOJake TOBAapOB (BBHIMIOJHEHWH pabOT, OKa3aHWU YCIyT), YCTaHABIMBaeT IMpaBa NOTpeOUTeNneil Ha
npuoOpeTeHre TOBapoB (paboT, YyCIyr) HaaJe)Kallero KadecTBa M O€30MACHBIX AJsl JKU3HH, 3J0POBBS,
HMYLIECTBa MMOTPeOUTENICH M OKpY’KaloIIeH cpelbl, MoyuyeHne nHdopManuu o ToBapax (padorax, yciuyrax) u
00 WX M3rOTOBHUTENSAX (MCHONHUTENSX, MPOJABLAx), O BilajeNblax arperaropoB MH(opMamuu O TOBapax
(yciyrax), mpocBelIeHHEe, TOCYAapCTBEHHYIO U OOIECTBEHHYIO 3allUTy MX WHTEPECOB, a TaKXkKe ONpeAesseT
MeXaHHU3M pean3aliui STHX MpaB.

OcCHOBHEBIE TMOHATHSA, UCIIOJIB3YEMbIC B HACTOAIIICM 3akoHe:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WM NPUOOPECTH MO0 3aKa3bIBAIOIINIA,
MpHOOpETAIOIINI MM HCTIONB3YIOMIMKA TOBaphl (PaOOTHI, YCIYTH) WUCKIIOYUTENBHO JUIS JIMYHBIX, CEMEHHBIX,
JOMalIHUX U UHBIX HYX/[, HC CBA3aHHBIX C OCYHICCTBIICHUEM Hpe}IHpI/IHHMaTCHLCKOﬁ JACATCIIBHOCTH,

M3roTOBUTESIb - OpraHu3alus HE3aBHCHMO OT €€ OpPraHM3alMOHHO-IPAaBOBOH (OPMBI, a TaKKe
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HMHIMBUIYAJIbHBIA IPEIPUHAMATENb, IPOU3BOISIINE TOBAPHI IS peaTU3aluy OTPEOUTEIISAM;

VUCMOJSIHUTESb - OpraHu3alys HE3aBHCHMO OT €€ OpPraHHM3allMOHHO-TIPAaBOBOW ()OPMBI, a TaKKe
WHIMBUAYAIBHBIN MPEANPHHAMATENb, BBHIMOIHSIONINE Pa0OThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENSAM IO
BO3ME3JHOMY JIOTOBODY;

npoaaBel, - opraHu3alys HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OpMBI, a TakkKe
WHAWBUAYATBHBIN MPEeANTPUHUMATENb, PEATU3YIOIIHE TOBAPHI MOTPEOUTENSM MO JOTOBOPY KYTLITH-TPOIAXKH;

ab3ar1 celbMOM YTPaTUIT CUITY;

Hugpopmayus 06 usmenenusx:  Cu. mexkem ab3zaua ceObMo20

HeaocTaToKk ToBapa (paboTbl, YCNyruM) - HeECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WA
00s13aTeNbHBIM TPeOOBaHUSIM, IPEIYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM WM TOpPSIIKE (B TOM YHCIIE
HEBBINOJIHEHNWE TP TPOJAXe WU KCIIOJB30BAaHUU OTACIBHBIX BHJIOB TEXHUYECKHU CIIOKHBIX TOBApOB C
MPEeIBaPUTEIHHO YCTAHOBJICHHBIMHU MPOTPaMMaMU JUIsl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAlluH TPeOOBaHMUIA,
YCTaHOBICHHBIX MyHKTamn 4.1 u 4.2 ctatby 4 HacTosmero 3akoHa), WIM YCIOBHAM A0roBopa (Ipu UX
OTCYTCTBHHY WJIN HETIOITHOTE YCIOBHH OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHMSIM), HIIH LIEJISIM, JUISI KOTOPBIX TOBap
(paborta, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WU IeNIIM, 0 KOTOPBIX MpojaBel (MCIOJHUTEh) ObLT
MIOCTaBJEeH B M3BECTHOCTH MOTPEOUTENIEM NPHU 3aKIIOUEHUH JOrOBOPa, MM 00pa3ily M (WIK) OMHCAHUIO MPU
IIPOJIaXKe TOBapa 1o 00pasiy u (HJIK) [0 OIUCAHHUIO;

CyleCcTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCNYru) - HEyCTPaHWMBIH HEJOCTATOK HIIH
HEZIOCTaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 HecOopa3MEpHBIX PAacXOJIOB HIIM 3aTpaT BPEMEHH, WIIH
BBISIBJSIETCS HEOIHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIE €ro yCTPaHEHHs, WIH Jpyrue IMoJ00HbIe
HEJOCTaTKH;

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (paboThl, YCIYTH) IS KU3HH,
3I0pOBBS, UMYIIECTBA MOTPEOUTENS U OKPYXKArOIIEH Cpeibl MpH OOBIYHBIX YCIOBHSIX €ro WCIOJIh30BAHHMS,
XpaHEHUs!, TPAaHCTIOPTUPOBKU M YTUIIM3AILUH, a TaKkKe 0e30MacHOCTh MpoIlecca BHIMOIHEHUS paOoThI (OKa3aHUS
ycuyru);

ynornHOMoOYeHHasa u3rotosBuTterniem (NpoaaBLOM) opraHvM3auvMsa UK YNOSTHOMOYEHHbIN
n3roToBuTenem (npoaaBuom) MHauBUAyanbHbIN npeanpuHMMarenb (nanee -
ynonHOMOY€eHHasa opraHusauus Unu ynonHOMOYeHHbIN UHAMBMAYanNbHbLIN NpeanpuHUMaTesb)
- OpraHu3aIysl, OCYIIECTBISIONIAs ONPEACTICHHYIO NeSITEIbHOCTD, HIIM OpTaHU3aIlys, CO3/IJaHHAs Ha TEPPUTOPUH
Poccuiickoit ®enepanuu  m3roroButeieM (MPOAaBIOM), B TOM YHCIE HMHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BEHITIOJHSIOMIAE OTpeAeieHHble (YHKIMM Ha OCHOBAaHWH JOTOBOpa C
W3rOTOBUTENEM (TPOJABIIOM) M YIMOJHOMOYEHHBIE WM Ha TPHUHIATHE W YJOBIETBOPEHHE TpeOOBaHHIA
moTpeduTeneli B OTHOIIEHUHM TOBapa HEHAJ[IeXKAIIero KadecTBa, JIMOO WHAWBHIYaTbHBINA TpPEANPUHIMATENb,
3apEeruCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit denepanny, BHIIOIHIIOMNAN ONpeeieHHble (YHKINN Ha
OCHOBAaHUM JIOTOBOpa C M3rOTOBUTENEM (IPOJABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TNPOJABLIOM), M YIIOJHOMOYEHHBIH WM Ha NPUHATHE M YAOBIECTBOPEHHE TPeOOBaHMMA
noTpeduTeNel B OTHOILIEHUH TOBapa HEHAAJICKAILETO KauecTBa;

MMMNOPTEepP - opraHu3anys He3aBUCHMO OT OPraHU3alMOHHO-TIPaBOBOM (YOPMBI WIIM WHAWBUAYATBHBIN
NpeANPUHAMATENb, OCYIIECTBISIONIME MMIIOPT TOBapa Ui €ro MOCIEAYIOIICH peanu3alii Ha TEPPHTOPHH
Poccuiickoit denepaunu;

Brnageney arperatopa wuHcgpopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3AIMOHHO-NIPABOBOW (OPMBI JHOO WHIMBUIAYaTbHBIN
MIpeIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaAEIbIIAMU MMPOTPAMMBI JIJISl AIEKTPOHHBIX BBIUYMCIATENBHBIX MaIIHH
u (WIM) BiamenabllaMu caiita W (WIM) CTpaHHUIBI caiTa B WHGOPMAIMOHHO-TEICKOMMYHHKAITMOHHOW CETH
"UHTepHET" W KOTOpBIE MPEAOCTABISIOT TOTPEOUTENI0 B OTHOIICHWH ONpEIeNeHHOro ToBapa (YCIIyrH)
BO3MOXXHOCTh OIHOBPEMEHHO O3HAKOMHUTBECS C NPEUIOKEHHWEM MpoAaBla (MCHOJIHHUTENSA) O 3aKIIOYSHHUH
JOrOBOpa KYIUIM-IPOJAKH TOBapa (IOroBOpa BO3ME3JHOTO OKAa3aHUS YCIyr), 3aKIIOYUTh C MPOAABLIOM
(ucnomHMTENIEM) JOTOBOP KYIUIM-TIPOAAKH (ZOTOBOP BO3ME3AHOTO OKa3aHMs YCIYT), a TakkKe MPOU3BECTH
MpeaBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIIyry) MyTeM HaJHMYHBIX PacyeToB KOO0 MepeBoia AEHEKHBIX
CPEACTB BJAJelNblly arperaropa B paMKax MpUMEHsIeMbIX (OpM Oe3HaJMYHBIX PacyeTOB B COOTBETCTBUU C
nyHkTom 3 ctaten 16.1 Hacrosiero 3akona u ®egeparnbHbiM 3aKoHOM ot 27 utons 2011 roga N 161-03
"O HaIMOHAIBHOM MIaTexHO! cucteme".

I'masa 1. O0mue moJ1o:keHus

Crtatbsa 1. [IpaBoBoe peryiMpoBaHKe OTHOIICHHUH B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH

I'APAHT: CMm. JHuuMKnoneauu, Mno3vLUK BbICWIMX CYOOB W japyrne KOMMEHTapuuM k crathe |
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEr0 3aK0oHa

Hndopmayua 06 usmenenusx: @DedepasribHbIM 3aKoHOM om 21 dexabpa 2004 2. N 171-®@3 nynkm 1
UBJI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. OtHomieHus B 00JaCcTH 3alIMTHI MpaB MOTpeOHTEICH peryaupyrorcs [ pakaaHCKMM KOLEeKCOM
Poccutiickoit denmepanun, HACTOANIAM 3aKOHOM, APYTHMHE (eaepalbHBIMH 3aKOHAMH (Jajiee - 3aKOHBI) H
MPUHUMAEMBIMU B COOTBETCTBHH C HUIMH WHBIMH HOPMAaTHBHBIMH MTPABOBBIMHU akTamu Poccuiickoit Deneparui.

Hupopmayusn 06 usmenenusix:  Ilynkm 2 usmenen ¢ 5 masn 2020 2. - @edeparibHbil 3aKOH om 24 anpens
2020 2. N 144-@3
Cwm. npedbidywyto pedakyuro

2. [IlpaButenmbctBo Poccuiickoit ®Denepanun He BIOpaBe TOpydaTh (QeaepaibHBIM —OpraHaM
HCTIOJIHUTENHHOM BIACTU MPUHUMATD aKThI, COJICPKAIINE HOPMBI O 3allIUTE MPaB MOTPeOUTENCH.

IIpaButensctBo Poccuiickoli dexepannu BopaBe W3AaBaTh JUIA MOTPEOUTENs ©  MPOJABIA
(M3roTOBUTENS, HCIONHUTENS, YMOJTHOMOYCHHOW OPraHH3aldd MU YHIOJHOMOYECHHOTO WHIMUBHYaTbHOTO
MIpEeNIPUHAMATEIS, WMIIOPTEPA, BIAAeNblla arperaropa) MpaBuna, oOs3aTenbHbIE TPH 3aKIOYCHUU H
WCTIOJTHEHHUH ITyOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIH-ITPOAAXKH, JHEPTOCHA0KEHUS, JIOTOBOPOB O
BBITIOJTHCHUU Pa0oOT U 00 OKa3aHUU YCIIyT).

Ao03an Tpetuii yTpaTtuni cuny c 1 asrycra 2011 r.

Hupopmayus 06 usmenenusx:  Cm. mexcm ab3aua mpembezo

Hupopmayus 06 usmenenusx: Cmamos 2 usmenena ¢ 8 dexabpsa 2020 2. - @edeparibHbil 3aKOH om 8
oexabps 2020 2. N 429-D3
Cwm. npedbidywyro pedakuuro

CraTbf 2. MexayHapoaHsie 10roBopsl Poccuiickoit @enepariiu
T'APAHT: CM. KOMMEHTapPUU K cTaThe 2 HACTOSIIEro 3aKOHa

1. Ecnu mexxayHapoaHsIM 1oroBopoM Poccuiickoil denepanuu yCTaHOBICHBI HHBIE TIPAaBUIIA O 3aIIUTE
IpaB MOTpeOUTENeH, 4YeM Te, KOTOpbIe NPEAYyCMOTPEHBI HACTOSIIUM 3aKOHOM, IPUMEHSIOTCS IpaBHIia
MEKyHApOJHOTO JOTOBOPA.

2. PemeHusi MEXrocyJapcTBEHHBIX OPraHOB, MPUHSATHIE HA OCHOBAHUU TOJOKEHUN MEXKITyHApOIHBIX
noroBopoB Poccuiickoii denepani B WX HCTONKOBAHWHM, TpoTHBopedarieM KOHCTUTYUUKM Poccuiickoit
Odenepanuu, He TOIekKAT UcnojdHeHHIO B Poccuiickoit ®deneparnun. Takoe MPOTHBOpPEYHUE MOXKET OBITh
YCTaHOBJICHO B MOPSAAKe, onpeeiicHHOM (eiepaibHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo noTpebuTerneil Ha MPOCBEIEHNE B 00IACTH 3aIIUTHI TPaB MOTpeOuTENEi
T'APAHT: CM. KOMMEHTaPWUU Kk cTaThe 3 HACTOSIIETO 3aKOHA

Unupopmayus 06 usmenenusx:  I[lynkm 1 uzmenen ¢ 1 uions 2021 2. - @edeparibHbil 3aKOH om 11 utons
2021 2. N 170-@3
Cwm. npedbidywyto pedakyuro

1. [IpaBo moTpedOuTeNneld Ha MPOCBEIICHUE B OOJIACTH 3allMTHI MPaB MOTpeOUTENeH oOecreynBacTCs
MOCPEICTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHWMi B  dpedepalibHble  rocyJapCTBEHHble
obpasoBaTenbHble CTaHAapTbl W 00pa3oBaTeNbHBIE IPOTPAMMBI, a TaKKe IMOCPEACTBOM OpraHHU3aIliK
cucTeMbl HHpOpMaIu notpedbureneii 00 uX nmpaBax M 0 HEOOXOIUMBIX JEHCTBUAX 10 3aITUTE ITHX IIPaB.

Hupopmayus 06 usmenenusx:  Cmamos 3 oononnena nynkmom 2 ¢ 1 urons 2021 2. - DedeparibHbIl 3aKOH
om 11 uionsn 2021 2. N 170-D3

2. B mensix peanuzanyu npaea norpeduTenell Ha MpocBeleHne B 001aCTH 3aIUThI PaB MOTpeOUTENeH
OpraH TOCYJapCTBEHHOTO Haa30pa OCYIIECTBISIET (pOPMHUPOBaHME W BEACHHE OTKPHITOTO M OOIIETOCTYITHOTO
TOCYy/IapCTBEHHOTO HWH(MOPMAIMOHHOTO pecypca B O0ONAacTH 3allWTHl IpaB IOTpeOWTENeH, KadecTBa H
Oe3omacHOCTH TOBapoB (paboT, yciIyT) B opsiake, ycraHosieHHOM [IpaBurensctBoM Poccuiickoii @enepanun.

CraTtbs 4. KauectBo TOBapa (paboThI, YCITyTH)

T'APAHT: Cm. OJHuuKnoneguu, no3vuUMM BbICLUMX CYAOB W Apyrue KOMMEHTapum x cratbe 4
HaCTOAIICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cwum. cxemy "KauecTtBo TOBapoB"

1. Npopasey, (MCnonHUTENL) 00s3aH epeaath NOTPEObUTENO ToBap (BBIMOIHUTL paboTy, OKa3aTh
yCIIyry), Ka4eCTBO KOTOPOT'O COOTBETCTBYET AOTOBOPY.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 2
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ilpm OTCyTCTBMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIIyTH) THpOJaaBell
(ucrionHUTENB) 00M3aH TepeAaTh IMOTpeOHWTENt0 ToBap (BHIMONHUTH paboOTy, OKa3zaTh yCIYTy),
COOTBETCTBYIOIIMI OOBIYHO TPEIBSBIAEMBIM TPEOOBAaHMSAM M TPHUTOAHBIA IS IeJed, AT KOTOPBIX TOBap
(paborta, yciryra) Takoro pojia 0ObIYHO HCIIOIb3YyETCSl.

3. Ecnmu mpopaBen; (MCHIONHUTENb) MPH 3aKIIOUYEHHH JIOTOBOpA OBUI TOCTaBIEH NOTpeOUTENeM B
H3BECTHOCTb O KOHKPETHBIX LEJSIX MPpUoOpeTeHns ToBapa (BBIIOIHEHHs paOOThl, OKa3aHUs yCIYTH), IPOJaBell
(ucnionHMTENB) 0053aH TIepenaTh NOTPEOUTEN0 TOBap (BBIMOIHUTH paboTy, OKa3aTh yCIyry), IPUTOIHBIN IS
UCIIOJIb30BAHMUS B COOTBETCTBUH C 3TUMH LEIISIMH.

4. Tlpu nponaxe ToBapa Mo 0b6pasLy u (WiM) OMUCAHHIO MpoJaBell 00s3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHIH COOTBETCTBYET 00pa3ity  (WIJIH) OIHUCAHUIO.

T'APAHT: OO0 OTBETCTBCHHOCTH 3a IPOJaXXy TOBAPOB, HE COOTBETCTBYIOINIMUX OOpa3laM IO KaudecCTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 nexadpst 2001 r. N 195-03

Hupopmayus 06 usmenenusx:  Ilynkm 4.1 usmenen ¢ 1 cenmsops 2025 2. - @edeparibHbil 3aKOH om 24
uronsi 2025 2. N 156-D3
Cm. npedbidywyro pedakyuro

T'APAHT: K HOpMaTMBHBIM TIIpaBOBBIM aKTaM, VCTAaHABIMBAIOIIMM OOs3aTeNbHBIE TPEOOBAHUS W
IPELYCMOTPEHHBIM IIYHKTOM 4.1 ctaTeu 4 Hacrosmero 3akona (B pemakinuu PegeparnbHOro 3akoHa ot 14
utons 2022 r. N 266-®3), He NpUMEHSATCA nonokeHust YacTen 1 u 4 ctatbn 3 DepepaabHOTO 3aKOHA OT
31 uroms 2020 r. N 247-®3

4.1. Ilpu mpomaxe OTACIBbHBIX BHJIOB TEXHUYECKA CIOXKHBIX TOBAPOB C MPEABAPUTEIHHO
YCTAHOBJICHHBIMH IIpOrpaMMaMu [JIA 3JICKTPOHHBIX BBIYHCIIMTCIIBHBIX MAlllH HOTpGGI/ITeJIIO 066CHG‘II/IBaeTC$I
BO3MOXXHOCTb HCIIOJIB30BaTh OTACJIBHBIC BHJAbl TCXHHYCCKH CJIOXKHBIX TOBApOB C TMPEABAPUTCIIHEHO
YCTAHOBJICHHBIMH MpOoTrpaMMaMu JIA SJICKTPOHHBLIX BBIYMCIWUTCIBHBIX MalllWH, CTpaHaAaMH HPOUCXOXKICHUSA
KOTOpBIX sABJsAtOTCS Poccuiickast deaepaiiust Uiu Jpyrue rocyiapcraa - 4ieHbl EBpasuiickoro 5KOHOMHUYECKOTo
coto3a. [lepeyeHb oTnenbHBIX BUAOB YKa3aHHBIX TCXHHYECKH CIIOKHBIX TOBapoOB, MOPSOOK COCTABICHUS W
BeJIeHUs] MEPEYHHA TporpamMM Uil DSJICKTPOHHBIX BBIUMCIHTENBHBIX MAIllMH, CTPaHAMH MPOMCXOKICHHS
KOTOPBIX ABISIFOTCS Poccuiickas deneparus wim Apyrue rocyaapcTBa - WieHbl EBpa3uiickoro SKOHOMHYECKOTO
CO03a ¥ KOTOPBIE JOJDKHBI OBITH MPEIBAPUTEIHLHO YCTAHOBIICHBI, H NMOPAOOK X MPEABAPUTEILHON YCTAHOBKH,
BKJIFOUAsi TpeOOBaHUs K (YHKIIMOHUPOBAHUIO, onipeaenstorcs [IpaButensctBoMm Poccuiickoii deneparum.

T'APAHT: Ao63am Bropoii myHkTa 4.1 BCTynaet B cuny ¢ 1 uromsa 2021 T.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI A OJIEKTPOHHBIX BBIYHCIUTENBHBIX MAIIHH,
UCTONb3yeMble TOTpeOUTeNeM Ha OTAEIBbHBIX BUAAX TEXHUYECKH CIOXHBIX TOBApOB JUIA JOCTyNa K
nHpOpMaIMK Ha caiiTax B HH(POPMAIUOHHO-TEIEKOMMYHHKaUIMOHHOW ceTn "MHTepHET", MOMKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUSI 0€3 JOMOJHHUTEIbHBIX HACTPOCK (IO YMOJYaHHUIO) MOUCKOBOW
CUCTEMbI, CTpaHOM MPOUCXOKAEHUA KOTOpO# sBisiercs Poccuiickas @epepanus wiv Apyrue rocyaapcrsa -
uneHbl EBpa3uiickoro 3KOHOMHUYECKOIO COK03a, B HOPSAKE, ycTaHOBJIEHHOM IIpaBurensctBom Poccuiickoin
Oenepannu. TpeboBaHUS K yKa3aHHOW IMOHWCKOBOM CHCTEME U TMOPSNOK €€ ONpeNeNeHHs] YCTaHABIUBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE TMPOTPAMMBI JIJISI  DIIEKTPOHHBIX BBIUMCIHUTENBHBIX —MAIIHH,
HCIONb3yeMble ITOTPEOUTENEM Ha OTIACIBHBIX BUAAX TEXHUYECKU CIIOXKHBIX TOBApOB, NOJKHBI B TOM 4YHCIE
BKJIIOYaTh MHOTO(YHKIHMOHAJIBHBIA CEepBUC OOMEHa MH(pOpMAaIMel, a TakKe MPOrpaMMy sl 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIlUH, KOTOpas MpeJHa3HauYeHa AJsl MOHMCKa, IPOCMOTpa M MPHOOPETEHUs] IPOrpaMM JUIs
9NIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, NPUMEHSEMbIX HOTPEOMTENIIMH C HCIOJb30BAHHEM TEXHUYECKH
CJIO’KHBIX TOBApOB (Jlasiee - eANHBIA MarasuH NPUIOKEHH), 1 (PyHKINOHUPOBaHUE KOTOPOH OCYIIECTBIISIETCS C
Y4eTOM OCHOBHbIX TMPUHLMUMOB, yTBEep)KAaeMBIX (enepalbHbIM OpraHOM HCIIOJHHUTENBHONW —BIACTH,
OCYWIECTBISIIOIIMM ~ (YHKIMM 1O  BBIpa0OTKE W peanu3alid  TOCYAAapCTBEHHOM  MOJHUTUKUA |
HOPMAaTHUBHO-TIIPABOBOMY PETyJIMPOBaHUI0 B cdepe HHOOPMALMOHHBIX TexHonoruid. denepanbHbl Opran
UCTIOJIHUTEIBHOW BIACTH, OCYMICCTBISIOMNK (QyHKIMH 1O BhIpabOTKE W pealM3allid TOCYAapCTBEHHOM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOJMTUKA W HOPMATHBHO-IIPABOBOMY pETYJIMPOBaHHI0O B cdepe WHPOPMAIMOHHBIX TEXHOJOTHH, TaKkKe
yTBEpKIaeT MepevyeHb mporpaMM JUisl 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, Pa3MEUIAEMBbIX B €IUHOM
MarasuHe IIPUJI0KEHUH B 0053aTeIbHOM MOPSAKE.

T'APAHT: Co3ganue ¥ (DYHKUMOHHPOBAHME E€OUHOIO MarasuHa IpUIOKEHUHM obecne4ymBaloTcs
onpeneiaeHubpIM pemrenueM IIpaButenncrBa P® BramenslieM caiita ¥ (WJIM) CTPAaHUILI CalTa B CETH
"Nuarepuer”, u (Min) HHGOPMALMOHHON CUCTEMBI, U (MJIHM) IPOrPAMMBI IS DJIEKTPOHHBIX BBEIYMCIMTEIIHHBIX
MallIFH, KOTOPKIE IIPEIHA3HAYEHB] U (MIJIM) MCIIOIB3YIOTCS MX II0JIH30BATENSIMUI Ul IIPEIOCTABICHNS U (M)
pacIpoCTPaHEHHS [IOCPEICTBOM CO3MAaHHBIX UMH IIEPCOHAIBLHBIX CTPAHMI] MH(POPMAIMU HA TOCYIapCTBEHHOM
si3pIke P, rocymapCcTBEHHBIX SI3bIKaX PecIy0auK B cocraBe PD miay MHBIX sg3bIKax HapoaoB PD, Ha KOTOPBIX
MOJKET PACIIPOCTPAHATHCS pEKIaMa, HallpaBiIeHHAs Ha IIPUBJIEYEHNE BHUMAHUS OTPEOUTEIEH, HAXOISAIINXCS
Ha Tepputopud PD, 1 1oCTy K KOTOPEIM B TOM YHCJIE OCYIIECTBIISICTCS C MCITOJIH30BAHUEM IIPEIABAPUTCILHO
YCTAHOBJICHHBIX HAa OTHEIbHBIE TEXHUYECKHM CIOKHBIE TOBApbl MPOrpaMM i DJIEKTPOHHBIX
BBIYMCIIMTEIILHBIX MAITH

Hngopmayus 06 usmenenusx:  Cmamosi 4 dononnena nynkmom 4.2 ¢ 1 cenmaops 2025 2. - @edeparibHbIl
3aKoH om 7 utona 2025 2. N 194-D3

4.2. Ilpu mnponmaxe M UCHOIB30BAHUM OTAEIBHBIX BHUAOB TEXHHUYECKH CIIOXKHBIX TOBapoB C
MIpEeBapUTEIbHO YCTAHOBIEHHBIMU NPOTPaMMaMU JJsl 3JIEKTPOHHBIX BBIYUCIMTEIBHBIX MAIIMH, BKIOYas
€/IMHBIN Mara3uH NPUIIOKECHUH, 00eCTIeYMBAETCS OTCYTCTBUE CIEAYIOMINX YCIOBUH:

1) mpuBOASIIMX K OrPaHWYEHHUIO BO3MOXKHOCTH MpHOOpeTeHHs (YCTAHOBKH) TMporpaMM st
3JIEKTPOHHBIX BBIYUCIIUTENbHBIX MAIIMH C HUCIOIB30BaHHEM E€IHMHOT0 Mara3nHa MpUII0KEeHNH;

2) TPUBOIAIIMX K OrPAaHMYCHUIO WM HEBO3MOXXHOCTH HCIIONB30BaHHS  (YHKIIUOHAIBHBIX
BO3MOXXHOCTEH TMpeIBapUTEIHHO YCTAHOBIEHHBIX B COOTBETCTBHHM C IIOJIO)KEHUSMH HACTOSIIEH CTaThH
IIPOTPaMM ISl 3JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAlIWH, BKJIIOYasl CIMHBIN MarasuH NPWIOXKEHUH, a Takxke
IIPOTPaMM IS JIEKTPOHHBIX BBIYMCIMTENILHBIX MAIINH, IPHOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOIb30BAHUEM
€IMHOTO MarasuHa MPHJIOKEHUH (B TOM YHUCIIE YCIOBHM, OrPaHUYMBAIOIIUX [TIOUCK, OOHOBJIEHUE POrPaMM JUIs
9NIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, YIPaBIE€HHE HX HACTPOHKaMH, oOecliedeHHE B3aUMOACUCTBHS C
NOTpeOUTENAMHY, HalNpaBICHHE UM YBEIOMIICHHH, YCIOBHH, NperycMaTPUBAIOIIMX IPUMEHEHHE OCOOBIX
TpeOoBaHM K (POPMHUPOBAHHIO LIEH HA YCIIYTH, OKa3bIBaeMble B paMKax €IMHOTO MarasuHa NMPHJIOXKCHUH HIIH
OpU  WCIONB30BAHWU  MPOrpaMM  JAJS  ONEKTPOHHBIX  BBIYMCIMTENBHBIX  MAIWH, HPHOOPETEHHBIX
(YCTaHOBIICHHBIX) C WCIIOJIb30BAaHWEM CIUHOTO Mara3uHa MPWIOKEHHH, MO0 MPUBOASIIMX K OTPaHHYCHHIO
(YHKIMOHANBHBIX BO3MOKHOCTEH TEXHHYECKH CIIOKHOTO TOBapa IpPH HCIOIb30BAHUM MPOTPaMMBl  JUIS
3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIIKH);

3) npuBOAANIMX K OTPAaHUYEHHUIO CIIOCOOOB OIUIATHl C UCIOJB30BAHWEM €IWHOTO MarasuHa
MPWIOKEHUN Tpu TpuoOpeTeHnr (YCTaHOBKE) W HCIONB30BAHWU TPOTPAMM  JJIS  3JEKTPOHHBIX
BBIYUCIUTEIbHBIX MALINH.

Hndopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 5 enecenwvi
UBMEHEeHUs.
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

5. Ecnu 3aKOHaMy Wiy B YCTaHOBIIEHHOM MMH TIOPSIIKE TIPEAYCMOTPEHBI 00sI3aTeIbHbIe TPEOOBAHUS K
ToBapy (pabote, yciyre), mpofaser (MCIIOTHUTEh) 00s3aH MepenaTh NOTPEOUTEIN0 ToBap (BHITOIHUTE paboTYy,
0Kazarh YCIIyTY), COOTBETCTBYIOIIHIA ATUM TPEOOBAHUSIM.

Cratbs 5. IIpaBa u 0053aHHOCTH M3TOTOBHUTENS (MCIIOJHHUTENS, MPOJABIA) B 00IACTH yCTAHOBICHUS
CpoKa CITy»Obl, CpOKa TOHOCTH TOBapa (paboThl), a TaKKe TaPaHTHWHOTO CPOKA HA TOBAp
(paboty)

T'APAHT: Cwm. SQHUMKNoneamu u apyrue KOMMEHTaPUN K CTaThe 5 HACTOSIIEro 3aKoHa
Cwum. cxemy "Cpok rogaoctH. ["apanTuiinbiii cpok. Cpok ciryKObr"

Hugopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm 1
6HeCeHbl USMEHCHUS.
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

1. Ha TtoBap (pabotry), mnpeaHa3sHAaYEeHHbIH /IS UIMTEILHOTO HCIIOJIb30BaHUS, MW3rOTOBUTENb
(MCTIONIHUTENb) BIOpaBE YCTAHABIMBATH CPOK CRYXObl - mepuoa, B TEYCHHE KOTOPOTO H3TOTOBUTENb
(ucnionmHMTENB) 00s3yeTcsi oOecrneynBaTh MOTPEOUTENIO BO3MOKHOCTH HCIOJIB30BaHHS TOBapa (paboThl) MO
HAa3HAYCHHIO M HECTU OTBETCTBEHHOCTD 32 CYILECTBCHHBIC HEJJOCTATKH Ha OCHOBaHHHU MYHKTa 6 cTtaTby 19 u
nyHkTa 6 cTaTtbu 29 HacTosIero 3aKoHa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. UzrotoBuTens (MCIIOJIHUTEINL) 00s5I3aH YCTaHABIUBATh CPOK CIY»KOBI TOBapa (paboThl) AITUTEIBLHOIO
[10JIb30BaHUs, B TOM YHCJIE KOMIUICKTYIOIIMX W3JS/IUN (IeTajei, y3/J0B, arperaTtoB), KOTOPbIC M0 UCTCUCHHH
OMPEICICHHOI0 TIEPHO/Ia MOT'YT IIPEJACTABIIATH OMACHOCTD IS )KU3HH, 3I0POBBS IOTPEOUTENS, MPUIHHATL BPE.T
€ro UMYIIECTBY WM OKPYKAIoIIeH cpejie.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

3. Cpok cmyx0bl TOBapa (pabOTBI) MOXET HWCUHCIATHCS CAMHHWIAMH BpPEMEHH, a TaKkKe WHBIMU
CIUHMIIAMH  HM3MEpeHHs (KWJIOMETpaMH, MeTpaMH | TPOYMMH CAWHHIAMHM HW3MEPEHUS HCXOnsd U3
(hyHKIIMOHATBHOTO Ha3HAYEHMsI TOBapa (pe3ysbraTa paboThl)).

Huopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Ha mpoayKThl MUTaHUs, MapPrOMEPHO-KOCMETHYECKUE TOBApbl, MEAMKAMEHTHI, TOBAPHI OBITOBOM
XUMHH W WHBIE MOMOOHBIE TOBaphbl (paboOThl) HM3rOTOBUTENH (HMCIONHUTENh) O0S3aH yCTaHABIMBATH CPOK
TOJTHOCTH - TIEPHUO/, TI0 UCTEYCHUU KOTOPOTro TOBap (paboTa) CUNTACTCS HEMPUTOMHBIM JIJISl UCIIOIB30BAHUS 110
Ha3HAYCHHUIO.

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 17 odexabps 1999 2. N 212-D3 ¢ nynkm 5
6HECEHblL USMEHEHUA
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

5. Ilponaxka ToBapa (BbIIIOTHEHHE pabOThI) IO UCTEUEHHH yCTAaHOBJIEHHOTO CPOKA TOAHOCTH, a TaKKe
TOBapa (BBIMOJIHEHHE PabOThI), HA KOTOPBIN JOJKEH OBITh YCTaHOBJIIEH CPOK TOIHOCTH, HO OH HE YCTAHOBJICH,
3anpeLliaeTca.

Unupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

6. W3roroButenb (MCIOIHHUTENb) BIIPaBe yCTaHABIUBATH HAa TOBAp (paboTy) rapaHTUUHBLIA CPOK -
MepuoJi, B TEYEHHUE KOTOpPOro B ciiydae oOHapyxeHus B ToBape (pabore) HeNOCTaTka HW3rOTOBUTEIb
(McTionHWTENb), TPOJABElN, YIOJTHOMOYEHHAs OpTraHM3alys WIM YIOJIHOMOYEHHBIM WHAWBHIYaTbHBINA
IIpEeANPUHUMATENb, UIMIIOPTEP 0053aHbl YAOBJIETBOPUTH TPEOOBAaHMUs NOTPEOUTEINS, YCTAHOBICHHBIE CTAThbAMM
18 u 29 nHacrosmero 3akoHa.

WzroroBuTens BIpaBe MPUHATH 00S3aTEIHCTBO B OTHOLICHUH HEJOCTATKOB TOBapa, 0OHAPY>KEHHBIX IO
HCTEYEHUH YCTaHOBJICHHOTO UM rapaHTUIHOTO CPOKa (JOMOIHUTENBEHOE 00s3aTENbCTBO).

ConepxaHue AOMOJHUTEIBHOTO 0053aTENbCTBA U3TOTOBUTEINA, CPOK ACHCTBHS TAaKOrO 0053aTeNbCTBA U
MOPSIIOK OCYIIECTBIICHHSI OTPEOUTENEM MPaB [0 TAaKOMY 0053aTeNIbCTBY ONPEAEISIOTCS N3TOTOBUTEIEM.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 7
BHECEeHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpeodbidyulel pedakyuu

7. llponmaBen BHpaBe YCTAaHOBUTh Ha TOBAap TapaHTUIHBIA CpPOK, €CIM OH HE YCTAHOBJICH
H3TOTOBUTEIIEM.

HponaBeu BIIpaBC NPHUHATDH 0013aTEILCTBO B OTHOIIECHUU HEOOCTATKOB TOBAapa, O6Hapy)KeHHI:IX 110
UCTEUCHUH FAPAHTUHHOTO CPOKa, YCTAaHOBJICHHOT'O U3TOTOBHUTEIIEM (JIOMOTHUTENBHOE 0053aTENbCTBO).

ConeprkaHue JONOJHUTEIBHOIO 00S3aTeNbCTBA MPOJABLA, CPOK NEWCTBUS TAKOTO 00A3aTeNbCcTBA U
HOPSIIOK OCYIIECTBIICHUS HOTPEeOUTENIEM IIPaB IO TAKOMY OO0S3aTEIbCTBY ONPENCIIAIOTCS JOIOBOPOM MEXKIY
MOTpEOUTENEeM U TIPOIABIIOM.

Hupopmayus 06 usmenenusx:. DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 cmamovs 5
oononnena nyHKkmom 8

8. UzrotoBurens (MpoAaBelr) HECET OTBETCTBEHHOCTh 32 HEJOCTATKH TOBapa, 0OHApY)KEHHBIE B TEUEHUE
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CpOKa JICHCTBUS JTOTONHUTEIBHOTO 0053aTeIbCTRBA, B COOTBETCTBHHK ¢ a03aL,eM BTOPbIM nyHKTa 6 ctatbu 18
HaCTOsSIICTO 3aKOHa, a IOCJIE OKOHYAaHUA CPOKa ZIeI\/‘ICTBI/ISI JOITIOJTHUTCIIBHOT'O 00s13aTeIbLCTBA - B COOTBETCTBHH C
NMyHKTOM 5 cTatby 19 HacTosIero 3akoHa.

CratbA 6. OO0sS3aHHOCTP HW3TOTOBHTENSI OOCCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHUs TOBapa

FAPAHT: Cwm. 3HuuMknoneauu, nO3VUMKU BbICWUMX CYAOB © Japyrde KOMMEHTapuuM Kk cratbe 6
HaACTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTH KCIIONIb30BAHUS TOBapa B TEUCHHE €ro CpPOKa
ciryObL. [[71st 3TOM 1Ienn M3rOTOBUTENb O0EeCTIeYMBaeT PEMOHT M TEXHHYECKOe O0CITy)KHBaHHUE TOBapa, a TaKkKe
BBINYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIE OPraHU3AIMU B HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO
oOciyxuBaHusd 00BEME W aCCOPTUMEHTE 3allaCHBIX YacTeld B TEUCHHE CPOKa IPOHM3BOJICTBA TOBapa W IOCIES
CHSTHSI €r0 C IPOU3BOJICTBA B TEUECHUE CPOKA CIIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKA B TECUCHUC
JICCSITH JIET CO JHsI TIepellauu ToBapa MOTPpeOUTEIIIO.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYTH)

T'APAHT: CMm. JHuuKnoneauu, Mno3vUUKU BbICWUMX CYyOOB u apyrue KOMMEHTapuuM K crathe 7
HaCTOSIIEro 3aKoHa
Cwum. cxeMmy "besomacHocTh TOBapa"

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

1. MNMoTpebutens umeer mpaBo Ha TO, 4yTOOBI TOBap (padoTa, yciyra) Mpu OOBIYHBIX YCIOBHSX €ro0
UCIIOJIb30BAHUS, XPaHEHUs, TPAHCHOPTUPOBKM H YyTWIM3AUK ObUT Oe3omaceH IS >KH3HHU, 3/I0POBbBS
MOTPEeOUTENs, OKpPYXKAIOIIeH cpelbl, a TakKe He MPUYHMHSII BpEel WUMYIIeCTBY mnorpeburens. TpeboBanus,
KOTOpBIE OJDKHBI 00ecTiednBaTh 0€301acHOCTh ToBapa (padoThl, YCIIyTH) AJIS JKU3HU U 3JI0POBbS MOTPEOUTEINS,
OKpY’Karolllel cpenbl, a TaKKe NPEAOTBPALCHUE IPUYMHEHUS BPEAa HUMYIIECTBY IOTPEOMTENs, SIBISIOTCS
00s13aTeTIbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM UM IIOPSIZIKE.

2. UsroroButens (MCmomHUTENHh) 00s3aH oOecrieunBaTh O€30MAaCHOCTh TOBapa (paOOTHI) B TEUEHHE
YCTAHOBJICHHOT'O CPOKa CITy>KOBbI MJIM CPOKa FOJHOCTHU ToBapa (pabdoThl).

Ecnu B cootrBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosmiero 3akoHa M3rOTOBHUTEINb (MCIIOJHHUTEINb) HE
yCTaHOBMJI Ha TOBap (paboTy) CpoK CiIykKOBI, OH 00s13aH 00ecneynTh 0e30MacHOCTh ToBapa (paboThl) B TEUECHHE
JECSATH JIET CO HS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH KU3HH, 3I0POBBIO MJIM MMYILECTBY HMOTPEOWTENsl BCJIEACTBHE HEOOeCHeueHHs
6e3omacHocTH ToBapa (paboThl), TOAJICIKUT BO3MENICHHUIO B COOTBETCTBUH ¢O CTaTbel 14 Hacrosiiero 3akoHa.

3. Ecnm uist 6e30macHOTO UCTIONIb30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
W YTWIM3aIMH HEoOXOJUMO COOJNIONaTh CIElHalbHble NpaBWwia (Jajlee - TpaBWiia), HU3TOTOBUTEIb
(ucrionHUTEND) 00s3aH yKa3aTh 3T NPaBUjia B COMPOBOIUTENLHON JOKYMEHTAIlMU Ha ToBap (paboTy, yciuyry),
Ha 3TUKETKE, MAPKUPOBKOM MIIM MHBIM CTIOCOOOM, a mpoaaBer] (MCTIOTHUTEINb) 0053aH TOBECTH ATH IIpaBuia 10
CBEJICHUS TTOTPEOUTEIIA.

Hndhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma & rpedbidyujel pedakyuu

4. Ecim Ha TOBapbl (paboThl, yCIyru) 3aKOHOM HJIM B YCTAaHOBJIEHHOM WM IIOPSIAKE YCTAHOBJICHBI
o0s3aTenbHbIE  TpeOoBaHMSA, OOecHeyuBamoNIe HX O€30MacHOCTh Ui JKU3HHM, 370pOBBSI IMOTPEOHUTEINS,
OKpY>KaroIleil cpenbl U MpedoTBpalleHIe NPUYNHEHUS Bpeaa UMYLIECTBY MOTPEOUTENs], COOTBETCTBHE TOBAPOB
(pabot, ycmyr) yka3aHHBIM TpPeOOBaHMSAM MOJICKUT O03aTEIbHOMY HOATBEPKACHUIO B MOPAOKE,
MIpeyCMOTPEHHOM 3aKOHOM U MHBIMH NPaBOBBIMHU AKTaMH.

T'APAHT: Cornmacao PepgepanbHomy 3akoHy ot 27 nexadps 2002 r. N 184-D3 00beKkTOM 00s3aTeIBHON
cepTU(hHKAILIIA MOXKET OBITh TOJILKO IPOIYKIMS, BBIIyCKaeMas B oOpallleHHe Ha TEPPUTOPUH PoccuiicKoi
Odeneparn. Cm. IHopmaLmoHHoe nucbMo INoceranmapta PO ot 11 urons 2003 r. N BK-110-28/2522

He nmomyckaeTcst mpomaka ToBapa (BBIOJIHEHUE PabOTHI, OKa3aHHUE YCIYTH), B TOM YUCIIE HMIIOPTHOTO
ToBapa (paboThl, yciyru), Oe3 wuHpopmalmu 00 00sS3aTENBPHOM TOATBEPKICHUH €ro0 COOTBETCTBHS
TpeOOBaHMSM, YKa3aHHBIM B MYHKTE 1 HacTOsAIIEH CTATHH.

Hngpopmayus 06 usmenenusx:  Cmamosi 7 dononnena nynkmom 4.1 ¢ 5 oexaops 2022 2. - @edepasibHbIl
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3aKOH om 5 dexabps 2022 2. N 478-D3

4.1. He momyckaeTcs mpojaka TOBapa, B TOM YHCJIE MIMIIOPTHOTO TOBapa, CoAepIKaIIero HHHOPMAIIHIO,
3a pacIpoCTpaHEHHE KOTOPOH MPeTyCMOTPEHA aIMUHUCTPATHBHAS HJIH YTOJOBHASI OTBETCTBEHHOCTb.

Hupopmayus 06 usmenenusx: DPedepasibHbIM 3aKoOHOM om 18 wionsn 2011 2. N 242-@3 ¢ nynkm 5
8HeceHbl usmeHenus, ecmynarouwiue 8 cusny c 1 aseycma 2011 2.
Cm. mekcm riyHkma 8 rpedbidyuwel pedakyuu

5. Eciiu yCTaHOBJICHO, YTO MPH COOJIOACHUN MOTPEOUTEIEM YCTAHOBICHHBIX MPABHJI HCIIOIb30BAHMUS,
XpaHEHHUS WM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPHYUHSACT WIM MOXKET NPUYMHUTH BPEH KHU3HH,
3I0OPOBBI0 U UMYIIECTBY MOTPEOUTENs, OKpYXaolmel cpeae, U3roToBUTENb (UCMOMHUTENb, NpoaaBeLl)
00513aH HE3aMEITUTEIBHO MPHUOCTAHOBUTH €0 MPOU3BOJICTBO (peaiu3aliuio) 0 YCTPaHSHUs MPUYHH Bpe/a, a B
HEOOXOMMBIX CITyYasiX MPUHSATH MEPBI IO U3BATHIO €r0 U3 000POTa U OT3BIBY OT MOTpeduTens (morpedureneit).

T'APAHT: Cwm. [NornoxeHne o mopsake U3bATHA U3 00palieHHs, IPOBEACHUS DKCIIEPTU3bI, BPEMEHHOIO
XpaHEHUs], YTHWIM3AIUA WIM YHUYTO)KEHHS HEKAYEeCTBEHHBIX M (MJIM) OIIACHBIX IHMIIEBBIX IIPOAYKTOB,
MaTepUaNoB U M3ENUi, KOHTAKTUPYIOMIMX C MHIIEBBIMA MPOAYKTAMH, YTBEPXKIACHHOE MOCTaHOBIIEHUEM
[IpaButensctBa P® ot 7 okrsa6pst 2020 1. N 1612

Ecnu npuumHEI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (HMCIIONHUTENL) O0S3aH CHATHh TaKOWM
ToBap (pabory, yciayry) ¢ mpou3BoAcTBa. [Ipy HEBBIMOJHEHUHM W3TOTOBHUTENEM (HMCIOJHUTEICM) 3TOM
00513aHHOCTH YIOJIHOMOYCHHBIH (pe/iepaabHblii OPraH UCIOTHUTEIBHON BJIACTH MPUHUMAET MEPbLI MO OT3BIBY
TaKOTo ToBapa (pPaboThl, YCIYTH) C BHYTPSHHETO PhIHKA U (MJIM) OT OTPEOUTEIIS Wil NoTpeduTeel B NOPSAKe
, YCTAaHOBJICHHOM 3aKOHOJ1aTeNbcTBOM Poccutickoit denepanuu.

YObITKN, TPHYHHEHHBIE MOTPEOWUTEN0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIIEKAT
BO3MELLEHWNIO U3TOTOBHTENIEM (MCTIOTHUTEIIEM) B TIOJTHOM 00BEME.

6. YTpartun cuny.

Hughopmayus 06 usmenenusx:  Cm. mexem ryHKkma 6

CraTtbsa 8. IlpaBo morpeburesns Ha HHGOpMAIHIO 00 WU3rOTOBUTEE (HCIIOIHHUTENE, TPOIABIE) H O
ToBapax (paboTax, ycimyrax)

I'APAHT: CM. JHuUMKnoneauu, no3ULUK BbICWUMX CYOOB W apyrne KOMMEHTapuuM K craThe 8
HACTOSIIEro 3aKoHa

1. MoTpebuTtens Bupase mOTPeOOBAThH MPEIOCTABICHUS HEOOXOAUMON U TOCTOBEPHOM NHPOPMALIM
06 wm3roroBurene (MCIOJIHMTENE, MPOAABIE), PEXMME €ro paboTbl W peamu3yeMbIX MM ToBapax (paborax,
yCIryrax).
Hupopmauusn 06 usmenenusx:  Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edeparibHbll 3aKOH om 24 uions
2025 2. N 168-®3
Cwm. 6ydywiyto pedakyuro

2. VkazaHHas B MNyHKTe 1 HacTosmied ctatbu WHGOpPMANUS B HAMNAHOW M JOCTYHHOHN (opme
JOBOJMTCS JI0 CBEACHHS IOTpPEeOMTENel IpH 3aKIIOYSHUH JOTOBOPOB KYIUIM-TIPOAAXH M JIOTOBOPOB O
BBITIOTHEHUH paboT (OKa3aHWW YCIYyT) CHnoco0aMu, TPUHATBIMA B OTHENBHBIX cdepax o0CITyKHUBaHHUS
noTpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIbHO, 0 YCMOTPEHHMIO H3TOTOBUTENS (MCHOJIHUTENS,
MpojaBla), HA TOCYJapCTBEHHBIX f3bIKax CcyObekToB Poccuiickoit @enepanyu ¥ POAHBIX SA3bIKaxX HApPOIOB
Poccuiickoit @enepanuu.

Hngopmayus 06 usmenenusx: Cmamosi 8 Ooonoanena nynkmom 3 ¢ 1 sameaps 2019 2. - ®edepasibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

3. YnonHOMOYEHHasl OpraHu3auys WM YINOJHOMOYEHHBIH WHAWBUAYAIbHBIH NpPEANPUHAMATENb 10
TpeOOBaHMIO MOTPeOUTENsI O0S3aHBI MPEJOCTABUTH TOATBEP)KACHUE CBOMX IIOJHOMOYMWH, BBITEKAIONIMX W3
3aKJIIOUEHHOT'0 UMH JIOTOBOpa ¢ U3rOTOBUTENEM (IIPOAABIIOM).

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 sneaps 2019 . - @edeparibHbil 3aKOH om 29
uronss 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

CraTtbsa 9. Undopmanus 06 usroropureine (HCIONHUTENE, TIPOIABIIE, BIAACBIIE arperaropa)
I'APAHT: CM. JHuuKnoneauu, Mno3vUUK BbICWIMX CYOOB u japyrne KOMMEHTapuuM Kk crathe 9
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIMIETO 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

Hupopmayusn 06 usmenenusix:  Ilynkm 1 usmenen ¢ 1 ausaps 2019 2. - @edeparibHbIl 3aKOH om 29 uions
2018 2. N 250-@3
Cm. npedbidywyto pedakyuro

1. WasrotoButenb (ucrnonmHuTenb, MpodaBel)) obs3aH JOBECTH [0 CBEIEHHS MMOTpeOHTENs
(hupMeHHOC HaMMEHOBaHHE (HaMMEHOBAHHME) CBOCH OpraHW3aIlliH, MECTO €€ HaXOXACHHS (aapec) U PeKuM ee
pabothL. [Iponaserr (MCIOTHHUTENH) pa3MeniaeT YKa3aHHyo MH(POPMALMIO Ha BhIBECKE.

UsroroButens (MCHONHUTENb, MPOJAABEI]) - WHAMBUAYAIbHBIA MPENNPUHUMATENL - JIOJDKCH
MPEJOCTaBUTh  TOTPEOUTEN0  WH(POPMAIMIO O TOCYJApCTBCHHOW PETHCTPAllMM W HAMMEHOBAaHUH
3apETHCTPUPOBABIIIETO €r0 OpraHa.

WsroroButens (mponaser;) o0si3aH JTOBECTH JIO CBEJIEHUS MOTpeOUTENs (UPMEHHOEC HAMMEHOBAHUE
(HaMMEHOBaHME), MECTO HaxXOXJICHUs (aZpec) M PEeKUM pabOThl YHIOJTHOMOUEHHOW OpraHW3allid WIN
YHOOJHOMOYCHHOI'0 MHAUBUAYAJIbHOT'O MMPEANIPUHNUMATECIIA.

Hupopmayus 06 usmenenusx: Cmamovs 9 dononnena nynkmom 1.1 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKoH om 29 urons 2018 2. N 250-D3

1.1. YnonHoMoueHHas OpraHu3als WIM YMOJHOMOYEHHBIH MHIUBUAYAIbHBIM NpeANpUHUMATENb B
ciyuae oOpamieHuss moTpeOuTes o0sA3aHbl JOBECTU IO €ro CBeJCHUS MH(POpPMAILKIO 0 ceO0e U M3TOTOBUTEIIC
(mponasue) (pupmeHHOoe HamMeHOBaHHME (HAMMEHOBAaHME), MECTO HAXOXKACHUS (ajgpec), pexuM paboThl,
rOCYJJApCTBEHHBIH PETUCTPAIIMOHHBIA HOMEp 3alMCH O CO3JaHWU FOPUANYECKOro JHia, (aMUInio, HMS,
OTYECTBO (€CIM MMEeTCs), TOCYNapCTBEHHBI pErHuCTPAllMOHHBI HOMEp 3aliCH O TOCYJapCTBEHHOU
peructpauny (U3MYECKOr0 JMLA B KAadeCTBE WMHAMBUIYAIBHOIO MPEANPUHUMATENS). YIIOJHOMOYEHHAs!
OpraHu3alys WM YINOJHOMOYCHHBIH HHIMBHUIYalIbHBIA NpEeNNpPUHUMATENb BIPaBe MOBECTU [0 CBEICHUS
moTpebuTened  mHboOpMamuio O cebe  MOCPeACTBOM €€  pa3MelleHHs Ha CBOeM  caiTe B
“H(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UHTepHeT", mMHpOpManmuio 00 H3roToBUTeNe (IIPOJABIIE)
IIOCPEACTBOM pa3MEIIeHUsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "WHTepHeT"
CCBUIKM Ha CTPaHMIy caiiTa W3roTOBUTENS (MpoAaBua) B HWHPOPMALUOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UHTepHeT", copeprKallyro HHPOpMaIUo 00 U3roToBuTeNe (IIPOJaBIe).

Hupopmayus 06 usmenenuax: Cmamos 9 donoanena nynkmom 1.2 ¢ 1 anseapa 2019 2. - @edepasibHbll
3akoH om 29 urwna 2018 2. N 250-D3

1.2. Bnagmenen arperatopa o0s3aH IOBECTH OO CBeAeHHUs mnorpedureneil mHdopmanmoo o cebe u
npoaasue (ucnonuutene) (pupmMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HAXOXAEHHsS (aIpec), PeKUM
paboThl, TOCYJapCTBEHHBIN PErvCTPAllMOHHBI HOMEp 3alvCcH O CO3JaHMW IOPHIMYECKOTrO JHIa, (paMuiuio,
UMsI, OTYECTBO (€CIM WMEeTCs), TOCYAapCTBEHHBI PErMCTPAlMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOM
peructpanvu U3MYECKOTo JUIA B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATENS), @ TakKe 00 UMEIOLIHXCS
U3MEHEHUSX B YyKazaHHOW wuH(opmanmu. Brianenen arperartopa IOBOAMT 10 CBEACHHS IMOTpeOUTENei
uHpopMaImio o0 cebe M MpojaBlie (MCIOJHHUTEIE) MOCPEACTBOM €€ pa3MEIIeHHs Ha CBOMX caiTe W (WJIH)
CTpaHWIIe caiiTa B WHM)OPMAIMOHHO-TeIeKOMMyHUKannoHHOoW cetn "WHTepHeT". MHpOpMamio o mpomasiie
(ucTioHMTENE) BIIAEINel] arperaTopa BIpaBe JOBECTH O CBEACHHS MOTpeOUTENel MOCPEICTBOM pa3MeIIeHus
Ha CBOMX caiTe W (WiM) cTpaHWIE caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "HHTepHeT"
CCBUIKHM Ha CalT mpojasna (MCHOTHUTENA) B MHGOPMAIIOHHO-TEIEKOMMYHHUKaMOHHO# cetn "UHTepHeT".

Hupopmauusn 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.3 ¢ 1 aneaps 2019 2. - ®edepasnbHbil
3aKkoH om 29 uions 2018 2. N 250-D3

1.3. TIpomaBen (MCHOIHMUTENB) O0s3aH MPENOCTaBUTh BIIAJENbIly arperatopa M pasMecTUTh Ha CBOEM
caiite B WH(pOPMAIMOHHO-TENEKOMMYHUKAITMOHHOW cetn "MHTepHer" (Ipu €ro HaiW4duM) IOCTOBEPHYIO
nHpopmanmio o cede, ykazaHHyro B MyHKTe 1.2 HacTosmed crateu. B ciydae, eciam MMEIOTCS M3MEHEHHS B
TaKkol MHGOPMaINH, IpoaaBel] (MCIIOJIHUTENb) 0053aH B TEUEHHUE OJHOTO paboyero AHsS C MOMEHTa BHECEHHS B
Hee M3MCHEHHMH COOOLIUTH BIAJENbLy arperaropa o0 3THX M3MEHEHHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B
WHPOPMAIMOHHO-TEeIeKOMMYHHUKamoHHo cetn "WHTepHer" (mpu ero Hamuuwmu). Bmagenen arperaropa
00s13aH BHECTH 3TH M3MCHEHUsS B WH(POPMAIIMIO O TPOJABIE (MCIOJHUTENE) B TEUYCHUE OJTHOTO pabouero JHs,
€CITi pa3MellleHre yKa3zaHHOW HH(OpMaluu OCYyIIECTBISIETCS Ha caiiTe Blalesblia arperaropa u (Wix) ero
CTpaHuIle caiiTa B UH()OPMaIMOHHO-TEIEKOMMYHHUKaIIMOHHOH cetn "MHTepHer".

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepasibHbil
3aKoH om [ anpens 2025 2. N 41-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cm. 6ydywyro pedakyuro

Cmamos 9 donoanena nynkmom 1.5 ¢ 1 mapma 2026 2. - @edeparnbHbili 3akoH om 1 anpens 2025 2. N
41-D3

Cm. bydywyro pedakyuro

Cmames 9 donoanena nywkmom 1.6 ¢ 1 mapma 2026 2. - @edeparnbHbili 3aKkoH om 1 anpens 2025 2. N
41-D3

Cwm. 6ydywyto pedakyuro

Hupopmayua 06 usmenenusx: DedeparibHbIM 3aKOHOM om 16 okmsaops 2006 2. N 160-D3 nynkm 2
U3n00ICeH 8 HOBOU PeOaKyUL
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

2. Eciam BUI JESATENBHOCTH, OCYLIECTBISIEMBId HM3rOTOBHTENIEM (HCIIOJHHUTENEM, HPOJABLOM),
MOJUICKUT JMLEH3UPOBAHUIO W (MJIM) MCHOJIHUTENh MMEET TOCYAapCTBEHHYIO aKKpEAWUTALUIO, A0 CBEICHHS
noTpeOuTeNs AOKHA OBbITH J0BeleHa HHQOpMAlMig O BUAE NESTEIBHOCTH HM3TOTOBHUTENS (MCIOJIHUTEINS,
MpojaBlia), HOMEpE JHUIEH3WH M (MJIM) HOMEpE CBUAETEILCTBA O TOCYJAPCTBEHHOW aKKpEIUTALUH, CPOKax
JNEWCTBUS YKa3aHHBIX JUIIEH3WM W (WJIM) CBHJICTEIBbCTBA, a Takke HHpopManus o0 opraHe, BBIJAaBIIEM
yKa3aHHBIE JTULIEH3UIO U (MJTH) CBUIETEILCTRO.

3. Uudopmanms, npemxycMoTpeHHas MyHKTaMn 1 1 2 HacTosIeH cTaThH, JOJDKHA OBITH JOBElECHA 10
CBeZICHHs TOTpeOuTeNel Takke MPH OCYIIECTBICHWH TOPTOBIH, OBITOBOTO M WHBIX BHIOB OOCITY)KHBaHHUS
norpeburenell BO BPEMEHHbBIX NOMEIIEHUSX, Ha spMapKax, ¢ JIOTKOB M B JPYTHX ClIy4yasX, €ClId TOPrOBI,
OBITOBOE M MHbIC BUBI OOCIYKHBAHUS NOTPEOUTENICH OCYIIECTBIIAIOTCSI BHE ITOCTOSHHOI'O MECTa HaXOXKICHUS
pojaBIa (UCTIOTHHUTEIS).

Cratbsa 10. Mudopmanus o ToBapax (paboTax, yciryrax)

T'APAHT: Cm. JHUMKNoneauu, MNO3ULMM BbICUMX CYAOB M JApyrue KOMMEHTapuum k cratee 10
HACTOSIIET0 3aKOHa
Cwm. cxemy "HrbopManys, mperocTaBisieMas IoTpeouTerto”

1. HM3roTtoBuTenb (MCIONHUTENb, NpOJaBel) O0s3aH CBOEBPEMEHHO NPEAOCTABIATH IOTPEOUTEINIO
HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMALIMIO O ToBapax (paboTax, yciyrax), 00ecleunBarolly0 BO3MOKHOCTb
UX MPaBUIBHOTO BbIOOpa. [10 OTIEnbHBIM BHIaM TOBapoB (paboT, yciayr) NepeyveHb U Crnocobbl noBeneHws
nHpOpMauK 10 noTpeduTens ycranaBnuaioTcs [IpaButensctBom Poccuiickoit depepanui.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-@3 ¢ nynkm 2
8rnecenvl usmerernus, ecmyriarowue 8 cusy c 1 urona 2014 2.
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Nadopmanus o ToBapax (paboTax, ycinyrax) B 0053aTeJIbHOM MOPSIKE JOJDKHA COACPIKATD:

HaMEHOBaHHE TEXHWYECKOrO perjamMeHTa WM WHOE YCTaHOBJEHHOe 3aKOHOAATerlbCTBOM
Poccuiickoii ®enepaiiuu 0 TEXHUYECKOM PETYJIMPOBAHUM M CBHJETCILCTBYIOIIEE 00 00s3aTeIbHOM
MIOATBEPKJCHUH COOTBETCTBHA TOBapa 0003HAYCHHE;

cBeZieHHs 00 OCHOBHBIX TOTPEOMTENHCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOAYKTOB IUTAHUS CBEAEHHS O cocTaBe (B TOM YKCIE€ HAMMEHOBAHUE MCIIOIb30BAHHBIX B IPOLIECCE
H3rOTOBJICHUS MPOXYKTOB NMHUTAHUS IMIIEBBIX N00aBOK, OMOJIOTMUECKH aKTHBHBIX A00aBOK, MH(OpMauus o
HaJIM4UHU B MPOAYKTax MTUTaHUS KOMITOHEHTOB, MOJTyYEHHBIX c MIPUMEHEHUEM
FeHHO-VIH)KeHepHO-MOD,VI(bVILlVIpOBaHHbIX OopraHM3aMoB, B Cciy4ac, €CIM COIACPXAHHEC YKa3aHHBIX
OpPTraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisgeT OoJiee IEBSTH MECATHIX NPOLEHTA), MUILEBOH IIEHHOCTH,
Ha3HAuYCHHH, 00 YCIIOBHAX MPUMEHEHUS U XpaHEHHS MPOAYKTOB IMHUTAHHA, O CII0cO0aX M3TOTOBICHHUS TOTOBBIX
omox, Bece (00beMe), AaTe M MeCTe M3TOTOBICHUS M YNMakoBKH (pachacoBKM) NMPOMYKTOB MHUTAHUS, a TAKXKe
CBEIEHHS O MPOTHUBOMOKA3aHHWAX U1 MX NPUMEHEHMs NPH OTHCNIBHBIX 3a0oneBaHusx. [lepedyeHb ToBapoB
(pabort, ycayr), uHpopManus 0 KOTOPHIX JOJDKHA COJEPIKAaTh MPOTHUBOIIOKA3aHUS ISl MX MPUMEHEHHS IpH
OTIETBHBIX 3a00JIeBaHMAX, yTBepKAaeTcs [IpaButensctBom Poccuiickoit denepanum;

LeHY B pyOisix u ycioBUs MPHOOpETEHHs TOBapOB (PaboT, yCIyr), B TOM YUCIIE TPH OILIaTe TOBAPOB
(paboT, ycmyr) depe3 OMpENCICHHOE BpeMs IOcie WX Tepenadyd (BBEITIOJHEHUS, OKa3aHWs) MOTPEOUTEto,
MIOJIHYIO CYMMY, IIOJUIEXKAIIYIO BBIIUIATE NOTPEOUTENEM, U TpadUK MOoraleHns 3TOH CyMMBI;

T'APAHT: CMm. ®egepanbHbi 3akoH ot 21 gekabps 2013 r. N 353-®3 "O moTpeOUTETBCKOM KpPEIUTE
(3aiime)", BCTynaroLmn B cuny c 1 uronst 2014 r.

rapaHTUUHBIA CPOK, €CJIU OH YCTAHOBJICH;
TpaBujIa B yCIoBHs 3P PEKTUBHOTO U O€30ITaCHOT0 NCITOJIB30BaHHUS TOBAPOB (padoT, yCIyT);
nHpopMaIio 00 SHEPreTnyeckon aPEKTUBHOCTA TOBApOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HAIMYHW TaKOH MH(OpPMAIMK OTIPEIeNIEHO B COOTBETCTBHH € 3aKOHO4ATENbCTBOM 00 SHEProcOepeskeHUH U O
MTOBBILIIEHUH YHEPTeTUIECKON 3P PEKTHUBHOCTH;

CPOK CITy’)KOBI MJTM CPOK TOTHOCTH TOBapoB (paboT), YCTAHOBICHHBIM B COOTBETCTBHH C HACTOSIIIAM
3aKOHOM, a TaKXe CBEIEHHS O HEOOXOAMMBIX NEHCTBHUSX MOTPEOUTENSI IO MCTCUEHUH YKa3aHHBIX CPOKOB H
BO3MOXHBIX IIOCICICTBUAX IPU HEBBINOJIHEHHUM TaKUX ACHCTBUH, €clu ToBapbl (paboThl) MO HCTEYECHUH
YKa3aHHBIX CPOKOB MPEACTABISIOT ONACHOCTb MJISl JKM3HM, 3AO0POBbS W HMMYILECTBA IOTPEOUTENS WM
CTaHOBSITCSl HEIIPUTOAHBIMU JIJIsl UCTIONB30BaHMS 110 HA3HAYCHUIO;

aapec  (MeCTO  HaxoXAEHUs), (QUPMEHHOEC HaWMEHOBaHHE (HAMMEHOBaHHWE) M3TOTOBHTEIS
(ucnionmHMTENSA, TpPOAABLA), YMOJHOMOYEHHOW OpraHM3alddl WM YIOJIHOMOYEHHOTO HHIMBHIYAIbHOTO
MpeanpUHUMATENS, UMIIOPTEPa;

uHQOpMAIHIO 00 00s3aTENBHOM MMOITBEPKICHHN COOTBETCTBHS TOBAPOB (PadOT, YCIIyT), YKa3aHHBIX B
NMyHKTEe 4 cTaTby 7 HacTosAlIero 3aKOHA;

HHpOPMAIUIO 0 NPaBUMax MpoAaXH TOBAPOB (BIMOIHEHUS paOOT, OKa3aHHUs YCIIyT);

yKazaHWe Ha KOHKPETHOE JUI0, KOTopoe OyneT BBIIONHATH paboTy (OKa3plBaTh YCAYTy), H
“H(pOPMAITHIO 0 HEM, €CJTH 3TO UMEET 3HAUCHHE, UCXOIS U3 XapakTepa paboTsl (YCIyTH);

yKa3aHHE Ha HCIIOJIb30BaHHME (OHOIpAaMM IIPH OKAa3aHUHU Pa3BIECKATENBHBIX YCIYT HCIOIHUTEISIMU
MY3BIKAIBbHBIX TPOU3BEACHHH.

Ecnu nproGperaemsblii moTpedutenem ToBap OblI B YHOTPEOJCHUN WM B HEM YCTPAHSUICS HEAOCTATOK
(HemocTaTku), MOTPEOUTEINIO TOJKHA OBITH MPeAOCTaBIIeHa HHPOpMALUs 00 3TOM.

T'APAHT: O JIOIIOJHHTENBLHBIX TPEOOBAHMAX, NPEABABISIEMBIX K OTHKETKAM, SpJibIKaM  JIHM0O
JIUCTKaM-BKJIaJIbIIIIAM YIIAKOBAHHBIX ITHINEBBIX MIPOAYKTOB, cM. PefepanbHbl 3akoH ot 2 suBaps 2000 r. N
29-@3

Hupopmayusn 06 usmenenusx:  Ilynkm 3 usmenen ¢ 1 cenmabps 2026 2. - ®edeparsibHbIl 3aKOH om 28
oexabps 2024 2. N 546-D3
Cm. bydywyro pedakyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3 enecenvl uzmeHeHus
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. Undopmamms, npeaycMOTpeHHass MMYHKTOM 2 HacTosIIeH CTaTbd, IOBOAMTCS O CBEICHUS
noTpeduTeNneld B TEXHUYECKOH NOKyMEHTAlluW, MpuiaraeMoi K ToBapam (paboTam, yciayram), Ha STHKETKax,
MapKUPOBKOHM WJIM MHBIM CIIOCOOOM, PUHATBHIM JUISL OTACIBHBIX BHIOB TOBapoB (paboT, yciyr). MHpopmanms
00 00s3aTeIbHOM TOATBEPKACHIUH COOTBETCTBHSI TOBAPOB MPEICTABIACTCS B OPSIKE U CIIOCOOaMH, KOTOpPHIE
YCTaHOBJIEHBI 3aKOHO4aTellbCTBOM Poccuiickoil denepaniui 0 TEXHUYECKOM PErYJUPOBAHMM, U BKIIIOYAET B
ce0st CBEJICHUsI 0 HOMEpEe JOKYyMEHTA, IMOATBEPKAAIOIIETO0 TaKOe COOTBETCTBHE, O CPOKE €ro NEHCTBHS U 00
OpraHM3aIllH, ero BbIIABIICH.

A03ar1 BTOpoii yTpaTusl cuny.

Hudhopmayus 06 usmenenusx:  Cm. mexem ab3aya 8mopozo
Cmamws 10 donoanena nynkmom 4 ¢ 1 cenmabps 2026 2. - @edeparibHbil 3aKkoH om 28 dexabps 2024 2. N
546-D3
Cm. 6ydywyro pedakyuro
3akon dononnen cmamveni 10.1 ¢ 1 mapma 2026 2. - DedeparibHbIl 3aKOH om 24 utons 2025 2. N 168-D3
Cwm. b6ydywiyto pedakyuro

Cratbsa 11. Pexxum paboThl mpoaBiia (MCIIOTHUTEIIS)

F'APAHT: Cwm. SHumknoneguu, no3vuum BbICUMX CYAOB u apyrue KOMMEHTapuuM k cratbe 11
HaACTOAIICTO 3akoHa

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ageycma 2024 2. N 232-@3
Cwm. npedbidywyto pedakyuro

1. Pexxum paboThl rocylnapCTBEHHBIX, MYHHIIUIATbHBIX OpPraHU3allMii TOPTOBIH, OBITOBOIO W WHBIX
BUJIOB OOCITY)XMBaHHsI TOTpEOHTENICH yCTaHABIMBAETCS MO PEIICHHIO COOTBETCTBEHHO WCIOTHHUTEIBHBIX
opraHoB cy0obekToB Poccuiickoit @enepaiuu 1 OpraHoB MECTHOTO CaMOYITPABIICHUS.

2. PexxuM paboThl OpraHH3allyii, OCYIIECTBISIONINX JIEATEILHOCTh B Cepax TOProBOro, OBITOBOTO H
WHBIX BUJOB OOCITY)XHBAaHUS MOTpeOMTENed W HE yKa3aHHBIX B MYHKTE 1 HacTosIield cTaThH, a TaKKe
VHVBUIYATLHBIX MPEANPUHUMATENICH YCTAHABIMBACTCS UIMH CAMOCTOSITEIBHO.

3. Pexxum paboTel Npoasua (MCMOMHUTENSA) TOBOIUTCS 10 CBEACHHS MOTPEOUTEnen u JoiKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hndopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 auneaps 2019 o. - @edeparibHbit 3aKOH om 29
urona 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 12. OTBeTCTBEHHOCTh M3TOTOBWTENS (HCIIONHHUTENS, MPOAaBIia, BIAAEiblla arperaropa) 3a
HEHaJIeKaITy0 HHGOpMaIHio o ToBape (padote, yciyre)

I'APAHT: CMm. DHumknoneguu, no3vUUU BbICLUIMX CYOOB | apyrde KOMMEHTapUW K crathe 12
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

1. Eciu noTpeOuTeto He MpeaocTaBieHa BO3MOKHOCTh HE3aMeTUTEIBHO MOMYYUTh MPH 3aKITFOYCHUH
Jloropopa uH(pOpMaIui o ToBape (paboTe, yciayre), oH BIpaBe MOTpeOOBaTh OT MpOJaBla (HUCIOIHHTES)
BO3MCIICHUA Y6I)ITKOB, MPUYINHEHHBIX HEOOOCHOBAaHHBIM YKIIOHCHUEM OT 3aKJIFOUCHHUSA O0roBopa, a €CJIn
JIOTOBOP 3aKJTIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €r0 MCIOTHEHUS U MOTpeOoBaTh BO3BpaTa YILIAaueHHOH 32
TOBAp CyMMbI U BO3MEIICHHS JIPYTHX YOBITKOB.

[Ipu oTKa3e OT WCHONHEHWS JOTOBOpa MOTPeOUTENh O0sI3aH BO3BPATUTH TOBAp (pe3ynbTaT padoThI,
YCIYTH, €CITH 3TO BO3MOXKHO TI0 MX XapakTepy) MpoaaBily (MCIONIHUTEIIO).

2. Tpoaagerr (MCHONMHUTEND), HE MPEIOCTABUBIINK MOKYIIATEIO MOJHOW M JIOCTOBEPHOIN MH(pOPMAIUH
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1-4 crtatbn 18 wumm
NyHKTOM 1 cTaTbk 29 Hacrosiero 3akoHa, 3a HEJOCTATKU ToBapa (PaboThl, YCIyrH), BOSHUKIIIKAE TOCIE €ro
nepeaayy NOTPeOUTEINIO BCIEACTBUE OTCYTCTBHS Y HErO TaKOW HHPOPMAIIHH.

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.1 ¢ 1 ausapsa 2019 o. - @edeparibHbll
3aKoH om 29 urons 2018 2. N 250-D3

2.1. Bmanemen arperaTopa, MNPeIOCTaBUBIIMA MNOTPEOMTENI0 HENOCTOBEPHYIO WM HEMOJHYIO
nHpOpMaIUio o ToBape (yciayre) Wi mpoaaBle (HCIOIHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOUTENeM ObLI
3aKJIIOYEH JO0TOBOP KYIUIU-TIPOJAAXKHU (JOTOBOP BO3ME3JHOIO OKa3aHUs YCIYyT) ¢ MPOAABIOM (UCIIOIHUTEIEM),
HECEeT OTBETCTBEHHOCTh 32 YOBITKM, NMPHYMHEHHBIE MOTPEOUTENIO BCIIEICTBUE IMPEIOCTABICHHS €My TaKOU
HHPOPMAITUH.

Ecnium wHOEe HE NpexyCMOTPEHO COIJIAIEHHEM MEXAy BIIQJCNBIEM arperaropa M IIPOAABIOM
(MCTIOJTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIICHWI MEXIy HHMH, OTBETCTBEHHOCTH 33 HCIIOJHEHHE
JI0TOBOpA, 3aKIIOYEHHOTO IMOTPEOUTENEM C IMPOJABIOM (MCHOJHHUTENEM) Ha OCHOBAaHMH IPEIOCTABICHHOU
BJajeblieM arperatopa uH(opMamuu o ToBape (yciIyre) WM TPOAABIE (WCIIONHHTENE), a TaKke 3a
cOOJIOIeHNe TpaB MOTpeOUTeNell, HApyIICHHBIX B pe3yJbTaTe Iepeldadd IOoTpeOHuTento ToBapa (YCIIyTH)
HEHaJUIeKaIIero KayecTBa 1 0OMeHa HeNPOAOBOJILCTBEHHOT'O TOBapa HaAJIeXkKAaIlero KauecTBa Ha aHaJOTMYHbIH
TOBap, HECET MPOAaBel (UCTIOIHUTETD).

Brnanenen arperaropa He HeCeT OTBETCTBEHHOCTH 33 YOBITKU, IPUUYWHEHHBIE TOTPEOUTENIO BCIESICTBHE
MPeIOCTaBIeHNUsI €My HEJIOCTOBEpHOM WM HemoysHoW uH(opMmanuu o ToBape (yciyre), B cliydae, €cid
BJIQJIENIel] arperatopa He M3MeHseT HMH(pOpPMAaIMI0 O ToBape (yciyre), MpPEelOCTaBICHHYIO MHpPOJaBLIOM
(MCTIOJTHUTENIeM) M COAEPXKALIYIoCS B NPEUIOKEHHHM O 3aKIIOYEHHM J0ToBOpa KyIUIM-TIPOAAXH (JOroBopa
BO3ME3/IHOTO OKa3aHUs yCIyT).

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.2 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKkoH om 29 utona 2018 . N 250-D3

2.2. TloTpeOuTens BIpaBe MPEObsSBUTH TpeOOBaHWME K BIAJAECNBIy arperaropa O BO3BpaTe CYyMMBI
MIPOM3BEIEHHOW MM IMpeIBapUTEIbHON OmaTel ToBapa (yciayru). Bmamenenm arperatopa BO3BpamliaeT CymMMy
MIOJTy9eHHOW WM TIPeJBapUTENbHON OIUTaThl TOoBapa (YCIyrn) B TeUeHHE NECATH KalleHAApHBIX THEH co JHA
IIPEIbABICHUS IOTPEOUTENEM TaKOr0 TPEOOBAHUS NP OJHOBPEMEHHOM HAIMYMHU CIEAYIOIIUX YCIOBHUIL:

ToBap (yciyra), B OTHOLICHMHM KOTOPOrO IOTpeOHTEIEeM BHECEHa IpeABapHUTENbHAsl oIUlara Ha
0aHKOBCKHH CUET BIIaJiesIblia arperaTtopa, He Iepeiad oTpeOUTENI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOHUTENb HampaByil MPOAABLY (MCIIOJHUTENIO) YBEAOMICHHE 00 OTKa3e OT MCIIOJIHEHHUS A0rOBOpa
KYIUTU-TIPOAAXH (JI0r0BOpa BO3ME3IHOI'O OKa3aHUs YCIIYT) B CBS3U C HAPYIICHUEM IPOJABLOM (MCIIOTHUTEIEM)
00s13aTeNbCTBA IepeaTh TOBap (0Ka3aTh YCIYTy) B yCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeboBanueM o BO3BpaTte CyMMBbI IpEABAPUTEILHON OILIATHI TOBapa (YCIyru) MmoTpeOuTeNb
HaTpaBIIsIeT BIaJelblly arperaTopa moATBEpKICHIE HalPaBICHUS MPOAaBLy (MCIOIHUTENIO) YBEAOMIICHHS 00
OTKa3e OT MCTIOJIHEHUS I0T0BOpa KYTIIU-TIPOJaku (JIOrOBOpa BO3ME3/IHOTO OKa3aHUs YCIyT).
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Ecnu nHOE HE IPEAYCMOTPEHO YCIOBUSIMH IOJIB30BATEIILCKOTO WIIH WHOTO COTJIAIICHHS TOTPEOUTEIS C
BIIAJIENILIIEM arperatopa, yBEJOMIICHHE IpOJaBIly (MCHOIHUTEN0) 00 OTKa3ze OT WCIONHEHUS J0roBopa
KYIUTU-TIPOIaXH (JIOTOBOpa BO3ME3JHOTO OKA3aHWs YCIIYyT) MOXET OBbITh HAIpaBJICHO BIIAJENbBIly arperaropa,
KOTOPBIX 00513aH HAIPAaBUTh €TO MPOAABILY (MCIIOIHUTEITIO).

Hupopmayusn 06 usmenenusix:  Cmamos 12 dononanena nynkmom 2.3 ¢ 1 sneaps 2019 2. - @edeparibHbil
3aKkoH om 29 urona 2018 . N 250-D3

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOAIIEH CTAaThH, BJIAJEJICI] arperaTtopa BIpaBe OTKa3aTh
MOTPEOUTENIO B BO3BpaTe CYMMBI MPEABAPUTEIBHONW OIUIAThl TOBapa (YCIyTH) MpHU MONYyYSHUH OT MpOoJaBIa
(McromHUTENS) TIOATBEPKACHUS IPUHATHS TOTpeOUTEIeM ToBapa (OKa3aHHsl YCIyTH) MPH YCIOBUH, YTO KOTIHS
TAKOTO TMOJATBEPXCHHUS Oblla HampaBlicHa BIAACbIIEM arperaTopa MOTPEOUTENI0 B TEUYCHUE JACCATH
KalleHAapHBIX JHEH CO JHS TOJIY4YeHHS BIAJCNBIEM arperatopa TpeOOBaHUS O BO3BpPaTe CYMMBI
MpenBapuTeIbHON orarel ToBapa (yciayru). B ciydae Hecornmacus TOTpeOHTENs C MPeACTaBICHHBIMH
BIIQJICTIBIICM arperaropa JI0Ka3aTeIbCTBAMU MPUHATHS NOTpeOuTeNIeM ToBapa (OKa3aHHs yCIYTH) MOTPeOUTEIb
BIIpaBe TpeOOBaTh BO3BpaTa CYMMbI IPOM3BEACHHON MM TNpPEIBApUTENIBHOM oIatel ToBapa (yCiyru) B
CyJIcOHOM TOPSIJIKE.

3. Ilpu mnpuYMHEHUH Bpela IKU3HU, 3J0POBBI0O M HUMYIIECTBY MOTPEOMTENs BCJCACTBUE
HEIPEI0CTaBICHHS MY ITOJIHOM ¥ JOCTOBEPHOH HH(pOpMAIMHK 0 ToBape (paboTe, yCiyre) nmoTpeOuTeb BIIPaBe
OTpeOOBaTh BO3MEIIICHUS TaKOrO Bpeaa B MOPSIKE, MPEAyCMOTpEHHOM CTaTbel 14 Hactosiiero 3akoHa, B
TOM YHCJIE TIOJHOTO BO3MEHICHUSI YOBITKOB, TPUYMHEHHBIX MPHPOJHBIM OOBEKTaM, HAXOMSAIIMMCS B
COOCTBEHHOCTH (BJIaICHUN) TIOTPEOUTEIIA.

4. Tlpu paccMOTpeHHHM TpeOOBaHHI TMOTPEOUTENsT O BO3MENICHUH YOBITKOB, NPUYHHEHHBIX
HEJOCTOBEPHOM MM HEJOCTATOYHO MOTHON MHpOpMaIUel o ToBape (padboTe, yciyre), HEOOXOIUMO HCXOAUTh
U3 MPEANONIOKEHHs 00 OTCYTCTBUHU Y IOTpeOUTENs CreLmarnbHbIX MO3HaHWUM 0 CBOMCTBAX U XapaKTEePUCTHUKAX
ToBapa (paboTbl, yCIYTH).

Hupopmayus 06 usmenenusx:  Haumenosanue uzmeneno ¢ 1 okmsabps 2026 2. - ®edeparibHbIlU 3aKOH om
31 uronsn 2025 2. N 290-D3
Cwm. byoywyto pedakuyuro
®edepasibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ naumenosanue 6necensbt UsmMeHeHuUs.
CM. mekcm HauMmeHogaHus 8 rpedbiOywel pedakyuu

Cratbsi 13. OTBETCTBEHHOCTh HW3rOTOBHUTENS (MCIOJHUTENS, TMPOJABIA, YIIOJTHOMOYCHHOU
OpraHu3alliy WK YIOJHOMOYSHHOTO MHIMBHIYAILHOTO MpPEANPUHUMATEIS, UMIIOPTEpa) 3a
HapylIeHne IpaB noTpeOuTenei

I'APAHT: CMm. DHUuknoneguu, no3vUUM BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 13
HaCTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusix:  Ilynkm 1 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbIl 3aKOH om 31 uions
2025 2. N 290-D3
Cm. bydywyro pedakuyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 énecenvt usmenenus
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. 3a napyuienue mpaB MoTpebuTernen u3roToBuTelb (MCIOMHHUTEIb, MPOAABEI, YIMOJHOMOUYCHHAS
OpraHM3anys WIW  YHOJHOMOYEHHBIH  WHIAWMBUAYAIbHBIA  TpeANpUHUMATEIh, HMIOPTEpP)  HECceT
OTBETCTBEHHOCTb, IIPEyCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

Hudhopmayus 06 usmenenusx: ®PedeparsibHbIM 3aKOHOM om 17 oOekabps 1999 o. N 212-@3 nynkm 2
UBJI0JHCEH 8 HOBOU DeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ecimm wHOe HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPWYMHEHHbIE MOTPEOWTEN0, TOJIekKAaT
BO3MEIICHUIO B MTOJTHOW CyMMe CBEPX HEYCTOWKH (TIEHN), YCTAHOBJICHHOW 3aKOHOM HIIH JIOTOBOPOM.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 3
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. YmnaTa HeycToWKH (TIEHH) U BO3MelleHHe YOBITKOB He OCBOOOIAI0T M3TOTOBHUTENS (MCTIONHUATEIS,
MPO/IaBIa, YIOJHOMOUYCHHYIO OPraHH3al{i0 WK YIMOJTHOMOYCHHOTO WHIUBUIYATbHOTO MPEIIPUHUMATENS,
HMIIOPTEPa) OT UCTIOIHEHHS BO3JIOKEHHBIX HAa HETO 0053aTebCTB B HATYPE MEpe MOTpeOUTENeM.
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HUnupopmayus 06 usmenenusix:  Ilynkm 4 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbIl 3aKOH om 31 uions
2025 2. N 290-®D3
Cwm. 6ydywiyto pedaKkyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4 énecenvl usmenenus
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

4. V3roroBuTenb (MCIIOJHUTENH, MPOJABEI], YIOJHOMOUYCHHAS OpTaHW3aIlds WM YIIOJHOMOYCHHBIH
MHAVNBUAYATBHBIA TPEeIIPUHAMATENh, HMIIOPTEP) OCBOOOXTAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHHE
00s3aTeNbCTB WIIM 33 HEHAJJIeXalllee FWCIIONIHEHHE O0O0S3aTeNbCTB, €CIH JOKAXET, YTO HEWUCIOJIHEHHE
00513aTeNhCTB WM WX HEHAJIeXalllee HCIIOTHEHNE MPOU30IILTO BCIEJCTBHIE HETIPEOJOTNMON CHITBI, a TAKXKe 110
WHBIM OCHOBaHUSM, MTPETyCMOTPEHHBIM 38KOHOM.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. TpebGoBanus motpeOutens o0 ymiaTe HEYCTOWKH (TI€HW), MPEAYCMOTPEHHOH 3aKOHOM WIIH
JOTOBOPOM, TMOJJIKAT yIOBJICTBOPEHHIO H3TOTOBUTEIEM (MCIIOJIHUTEIEM, IPOAABLOM, YIIOJIHOMOYCHHOM
OpraHu3anyeil Win yrIoJTHOMOYEHHBIM UHIUBHYaIbHBIM NPEANPUHUMATEIIEM, HIMIIOPTEPOM) B I0OPOBOIBHOM
MopsiZIKe.

Hngopmayus 06 usmenenusx:  Ilynkm 6 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbilti 3aKOH om 31 uions
2025 2. N 290-D3
Cwm. byoywyto pedakuyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6 enecenvl usmenenus
Cm. mekcm ryHkma 8 rpedbiOyuw,el pedakyuu

T'APAHT: O KOHCTHTYILIMOHHO-IIDABOBOM CMBICJIE a03ama IIepBOro IIyHKTa 6 CcM. MOCTaHOBIEHUE
Koncturymnuonnoro Cyna Poccutickoit @eneparuu ot 26 nexadpst 2024 r. N 59-11

6. IIpu ynoBieTBOpEeHHU CyIOM TpeOOBaHUI MOTPEOUTENS, yCTAHOBIEHHBIX 3aKOHOM, CYyJl B3BICKUBAET
C H3roTOBHTENs (WMCHOJHUTENS, MpPOJAaBla, YINOJIHOMOYEHHOW OpraHU3aldd WM  yIOJTHOMOYEHHOTO
UHIUBUIYaJbHOTO TpEANpPUHUMATENS, HWMIOpTepa) 3a HecoONIoJeHHe B JOOPOBOJEHOM  IOPS/IKE
YIOBIETBOPEHUS TpeboBaHMi moTpeOuTenst Imrpad B pa3Mepe MATHACCAT NPOLECHTOB OT CYMMBI,
MIPUCYKICHHOH CyJIOM B TIOJIb3Y IMOTPEOUTETIS.

Ecnmn c 3asgBieHneM B 3alWTy IIpaB TMOTPEOHTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
rmoTpeburenel (MX acCOIHUAIMH, COIO3bI) MM OpraHbl MECTHOTO CaMOYIIPABIICHUS, MATHAECAT IPOIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepedncisiioTcs YKa3aHHBIM OOBEIMHEHUSM (MX acCOLHUAIMSIM, COI3aM) N
OpraHam.

Cratba 14. lmymecTBeHHas: OTBETCTBEHHOCTh 3a Bpel, NPUYMHEHHBIA BCJEICTBHE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

T'APAHT: CMm. OHUMknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrae KOMMEHTApUW K crathe 14
HaCTOALLICTO 3akoHa

1. Bpen, OpUYMHEHHBIH KU3HM, 3A0POBBI0O WIM HMMYILECTBY IOTpEOMTENs]  BCIEICTBHE
KOHCTPYKTHBHBIX, MPOW3BOJICTBEHHBIX, PELENTYPHBIX WM HMHBIX HEIOCTaTKOB ToBapa (paboTbl, yCIyTH),
MOJJIC)KUT BO3MEIICHUIO B TOJTHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MELICHUSI Bpeda, NIPUUMHEHHOTO BCIICACTBUE HEAOCTATKOB ToBapa (paboTsl,
YCIIYTH), IPA3HAETCS 32 JTIIOOBIM MOTEPIIEBIINM HE3ABHCUMO OT TOTO, COCTOSII OH B JOTOBOPHBIX OTHOLICHUSIX C
npoAaBLIOM (MCTIOTTHUTENIEM ) UIIH HET.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. Bpen, mpUYMHEHHBIH KU3HH, 340POBBIO MM WMYIIECTBY MOTPEOHUTENS, TOMJIEKUT BO3MEIICHHIO,
€CITU BpeJl IPUYMHEH B TEUYCHUE YCTAHOBIICHHOTO CPOKA CITY>KOBI HITH CPOKa rOJTHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3yibTar pabOThI) JO/DKEH OBITH YCTAHOBJIIEH B COOTBETCTBUHU C MyHKTamMu 2, 4
cTaTbW 5 HacTosIero 3aKoHa CPOK CIIYKObI MJIM CPOK FOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO MOTPEOUTEITIO HE
ObUTa TIpemocTaBieHa IMOJHAS W JOCTOBepHAas MHQOpPMANHs O CPOKE CIYXObl HIIM CpPOKE TOTHOCTH, JTHOO
MoTpeOHUTEeNb HEe ObUT MPOUH(DOPMUPOBAH 0 HEOOXOAUMBIX JCHCTBUSAX MO UCTCUCHHH CPOKA CITY>KOBI UITH CPOKa
TOJIHOCTH Y BO3MOXHBIX TMOCIEICTBHUAX TPH HEBBIMOJHCHUU YKAa3aHHBIX JEHCTBUM, 1HO0 TOBap (pe3ynbTar
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paboThl) IO MCTEYCHHWH 3TUX CPOKOB MPEICTABISIET OMACHOCTh JUIS XH3HU W 37I0POBBS, BPEH MOJUICKUT
BO3MEIIEHHUIO HE3ABICUMO OT BPEMEHHU €r0 MPUIHHEHHS.

Ecnu B cooTBeTcTBHHU ¢ MYHKTOM 1 CTaTbM 5 Hacrosiero 3aKOHa M3rOTOBUTENb (MCIOJHUTEb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, BpeA MOJUICKUT BO3MEIICHUIO B CIy4yae €ro NMPUYWHEHHS B
TEYEeHHE JECATH JIET CO JHS Tepenadn ToBapa (paboThl) MOTPeOWTEN0, a €CIIi JeHb TMepeaadnd yCTaHOBUTH
HEBO3MOJKHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BEHITIOITHEHUS PaOOTHI).

Bpen, nmpuuMHEHHBI BCIIEACTBHE HEIOCTATKOB TOBApa, IMOAJICKHUT BO3MEIICHUIO MPOAABLOM WM
H3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBLIETO.

Bpen, mpuuMHEHHBIH BCIEACTBHE HEOOCTATKOB paOOThI WM YCIYTH, MOUICKHUT BO3MEILCHHIO
HCTIONTHUTEIIEM.

4. W3rotoBuTenb (UCIOMHUTENb) HECET OTBETCTBEHHOCTHh 3a BpEl, NPUYMHEHHBIH JKU3HHU, 3I0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIONIB30BAaHHEM MaTepHaIoB, 000PYA0BaHMUs, MHCTPYMEHTOB U WHBIX
CPEICTB, HEOOXOJUMBIX IS MPOM3BOJICTBA TOBAPOB (BBINOJHEHHS PadOT, OKa3aHUsS YCIyT), HE3aBUCHMO OT
TOTO, MIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHWHN BBIIBUTH UX OCOOBIC CBOICTBA I HET.

5. MzroroBuTens (MCMOTHUTEND, MPOIABEl]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITN JAOKAXET, YTO
BpeA MPUYMHEH BCIIEJCTBHE HEMPEOJOJIMMON CHIIBI WM HApYIICHWS MOTPEOMTENeM YCTaHOBJIEHHBIX MPaBUII
WCTIONTb30BAHMS, XpaHEHHSI HITH TPAHCIIOPTUPOBKH ToBapa (paboThl, yCITyTH).

Hupopmayus 06 usmenenusx:  Cmamos 15 usmenena ¢ 1 okmaops 2026 2. - PedepasibHbil 3aKOH om 31
urwonsa 2025 2. N 290-D3
Cm. bydywyro pedakyuro
®@eodeparibHbIM 3aKoHOM 21 oexabpsa 2004 2. N 171-D3 ¢ cmamvio 15 enecenvt uzmenenus
Cm. mekcm cmambu 8 npedbidywel pedakuyuu

CraTtbsa 15. KomneHcaryst MOpaasHOTO Bpeia

T'APAHT: CMm. OHUMKNnoneguu, MNO3NLUN BbICLUMX CYAOB M apyrue KOMMEHTapuUM K cratbe 15
HaAaCTOALLICTO 3akoHa

MopaibHblii  Bpell, NPUYMHCHHBIA MNOTPEOMTENIO  BCICACTBUE HAPYIICHHS HM3TOTOBUTEIEM
(ucnonmHMTENIEM, MPOAABLIOM, YIOJIHOMOUYEHHOH OpraHu3aluedl WM YHNOJHOMOYEHHBIM HWHIUBHUILYaJbHBIM
MpeanpruHAMaTe]eM, UMIIOPTEPOM) TMPaB MOTPEOUTENs, TPEAYCMOTPEHHBIX 3aKOHAMH WM MPAaBOBBIMH aKTaMH
Poccuiickoii Deneparuu, peryIupyrIIMMUA OTHOIICHUS B 00JaCTH 3allUTHI IpaB MOTpeOUTENeH, NOANEXUT
KOMMNEeHcaLUnn NpUYMHHUTENEM Bpefa IPpU HAJIWYUU €ro BUHBL. PasMep KoMIleHcaluu MOPAJIBHOIO Bpena
ONpENENsIeTCs CYJOM U HE 3aBHCHUT OT pa3Mepa BO3ZMEILEHUS UMYILIECTBEHHOIO Bpea.

KomneHcanusi MOpaJIbBHOIO Bpela OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEIIEHHS HMYLIECTBEHHOTO
Bpe/a ¥ TIOHECEHHBIX MOTpeOnTeIeM YOBITKOB.

Hupopmayus 06 usmenenusx:  Cmamos 16 usmenena ¢ 1 cenmabps 2022 2. - @edepasibHbll 3aKOH om 1
mas 2022 2. N 135-D3
Cwm. npedbidywyro pedakyuro

Cratba 16. Hemomyctumbie yCJOBHS OTOBOPa, YHIEMIISIOIINE IpaBa MOTPEOUTEINs, 3ampeTsl U
00s13aHHOCTH, HajIaraeMble Ha MpoaaBHa (MCIOIHATEIS, BIIaIebIa arperaropa)

I'APAHT: CMm. DHumknoneguu, nos3vUUM BbICLUMX CYOOB © apyrue KOMMEHTapuUW K crathe 16
HACTOSIIEro 3aKoHa

1. HenommycTUMBIMH YCIIOBUSIMH JIOTOBOPA, YLLEMMAAOLWNMN NpaBa notpeOuTens, IBISIOTCS YCIOBHUS,
KOTOpbIE HapyLIalT IpaBWia, YCTAHOBICHHBIE MEXAYHapOoOHbIMH JoroBopamu Poccuiickoil denepamuu,
HACTOSAIINM 3aKOHOM, 3aKOHAMH W TIPUHUMAEMBIMH B COOTBETCTBMM C HHMH HWHBIMH HOPMATHBHBIMH
paBoBBEIMH akTamu Poccuiickoit denepaiinu, peryiupyONUMH OTHOIIEHHS B OONACTH 3allUThl TIpaB
niorpedureneii. HenomycTuMble yCIOBHUS OrOBOpa, YIIEMIISIONINE MTPaBa MOTPEOUTENS, HUYTOKHBIL.

Ecnu BkIOYEHHWE B JTOTOBOP YCIIOBHH, YIIEMIISIONUX TpaBa MOTPEOUTENs, MOBJICKIO MPUYWHEHHE
YOBITKOB MOTPEOUTENIO, OHM TOJUICKAT BO3MEIICHUIO MPOAABIIOM (M3TOTOBUTENEM, HWCIOJHUTEICM,
HMIIOPTEPOM, BIIAJICIBIIEM arperaropa) B moJIHOM 00beMe B COOTBETCTBHHM CO CTaTbel 13 HacTosiero 3akoHa.

TpeboBaHue MOTPEOUTENSI O BO3MEIICHUM YOBITKOB TOJUICKHUT YJOBJICTBOPCHHIO B TEUYCHHUE CCATH
JIHEW €O JHS €ro MpeIbBICHUS.

T'APAHT: IMonoxenus crateu 16 (B pemakuuu PenepanbHoro 3akoHa or 1 mas 2022 r. N 135-D3),
YCTaHABJIMBAIOIINAE IEPEUYCHh HEJOMYCTHMBIX YCJIOBUN JIOTOBOpA, YIIEMIISIONIUX TIpaBa MOTPEOUTEIs,
pacrnpoCTPaHATCS Ha OTHOIICHHUS, BO3HUKIIIAE U3 paHEee 3aKIFOUCHHBIX JIOTOBOPOB
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2. K HeJ1oITy CTUMBIM YCIIOBUSIM JIOTOBOPA, YIIEMIISIONIAM MpaBa MOTPEOUTEIs, OTHOCSTCS:

1) ycnoBusa, KOTOpbIE MPENOCTABISIOT MPOJABIYY (M3TOTOBHUTENIO, WCIOTHHUTENIO, YHOIHOMOYEHHON
OpraHu3allid WIM YIOJHOMOYEHHOMY HHIMBHIYaJIbHOMY IPEINPUHUMATENI0, HMIIOPTEPY, BIIaIENblly
arperatropa) IpaBo Ha OJHOCTOPOHHHUI OTKa3 OT MCIIOJHEHUS 00s3aTeNbCTBA MM OJHOCTOPOHHEE U3MEHEHHE
ycIoBUH 00s3arenbeTBa (IpeAMeTa, IIEHBl, CPOKa M HMHBIX COTJIACOBAHHBIX C IMOTpPEOHUTETIEM YCIOBHI), 3a
HCKITIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM IPAaBOBBIM akToM Poccuiickoit ®eneparu
PeayCMOTpEeHa BO3MOXHOCTb IPEI0CTABICHHUS JOTOBOPOM TaKOT'O MPaBa;

2) ycnoBHs, KOTOpBbIE OTPaHUYMBAIOT MPaBO MOTPeOHTENsE HA CBOOOAHBIM BBHIOOp TEPPUTOPHATIBHOM
MOJICY THOCTH CIIOPOB, IIPETYCMOTPEHHBII MYHKTOM 2 cTaTtbk 17 HacTosiero 3akoHa;

3) ycioBHs, KOTOPBIE yCTAaHABIUBAIOT AJIsl MOTpeOuTeNs mTpadHble CAHKIMK HIN WHBIE 005S3aHHOCTH,
HPETMSATCTBYIONINE CBOOOIHON pean3aliiy MpaBa, yCTAaHOBICHHOTO CTaThbel 32 HaCTOSIIEero 3aKoHa;

4) ycioBHsI, KOTOpPBIE HCKIIOYAIOT WJIM OIPAaHWYHMBAIOT OTBETCTBEHHOCTH IpOjAaBla (M3rOTOBUTEINS,
WCTIOJIHUTENS, YIOJIHOMOYEHHON OpraHM3allii WM YIOJHOMOYEHHOTO WHIUBHUIYaTbHOTO MpeIpUHIMATEIS,
UMIIOpTEpa, BIIAJEblla arperaropa) 3a HEUCIONHEHHE WM HEHAJIekKAllee HCIOIHEHHE O00s3aTeNbCTB 110
OCHOBAaHUSIM, HE IIPEIYCMOTPEHHBIM 3aKOHOM,;

5) ycnoBusi, KOTOpbIe O0YCIOBIMBAIOT MPHOOpPETEHHE OJHUX TOBapoB (paboT, yciayr) o0s3aTenbHBIM
MpUOOpPETEHUEM HMHBIX TOBAapoOB (paloT, yCciIyr), B TOM YHCIIE NPEeryCMaTpUBAIOT 00S3aTeIbHOE 3aKIIOYEHHE
HHBIX JOTOBOPOB, €CIIM HHOE HE MPELyCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpHIE IPEIYCMATPUBAIOT BBHINOJHEHHE [JONOJHUTENIBHBIX paboT (OKa3zaHHE
JOTIOJTHUTENFHBIX YCIIyT) 3a I1aTy 0e3 MOJy4YeHus coriacus moTpeOuTers;

7) ycioBHs, KOTOpbIE OTPAaHMYMBAIOT YCTaHOBIeHHOe CTaTbel 16.1 Hacrosmiero 3akoHa MpaBoO
noTpeduTens Ha BEIOOp criocoba u (opMbl OIUIATE TOBApoB (paboT, yciyr);

8) ycioBHs, KOTOpbIE COJEpKAaT OCHOBAaHHS JOCPOYHOI'O PACTOPKEHHsS IOroBOpa IO TPEeOOBaHHIO
npojaBia (MCIOJHUTENS, BIaJellblla arperaropa), He MpelyCMOTPEHHbIE 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM
npaBoBbIM akToM Poccuiickoit @enepanuu;

9) ycIoBHsI, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycmoBus, KOTOPBIE OTPaHUIMBAIOT MIPaBO BRIOOpA BHIA TPEOOBAHUH, MPEIyCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHkToM 1 crtatbn 29 Hactosmiero 3akoHa, KOTOPbIE MOTYT OBITh MPEABSIBICHBI MPOAABILY
(M3rOTOBUTEINIO, MCIIOJIHUTENIO, YIOJIHOMOYEHHON OpraHu3alud WM YHOJHOMOYEHHOMY HWHAWBUAYAJILHOMY
[MpEeONpUHUMATENI0, HUMIOPTEpY) NPH MNpOoAake TOBApPOB (BBIIONHEHHMHM PadOT, OKa3aHWU YCIYT)
HEHaJUIeKAIIEero KauecTBa;

11) ycnoBusi, KOTOpBIE YyCTaHABIMBAIOT 00S3aTENBHBINA AOCYACOHBIN MOPSIOK PACCMOTPEHHUS CIIOPOB,
€CIT TaKOH MOPSIIOK HE MPELYyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT [UIs MOTpeOHuTeNns OOS3aHHOCTb IO JOKa3bIBAHUIO
OTIpEIeNICHHBIX 00CTOATENBCTB, OpeMsl JOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKECHO Ha MOTPeOUTETIS;

13) ycioBHs, KOTOpbIE OIPaHMYUBAIOT MOTPEOUTENS B CPEACTBAX M CHOCO0AX 3alUThl HAPYIICHHBIX
pas;

14) ycnmoBusi, KOTOpbIE CTaBST yIOBJIETBOpEHHE TpeOOBaHWN MOTpedWTENel B OTHOIIEHWH TOBapOB
(paboT, yciIyr) ¢ HEMOCTaTKaMH B 3aBUCHMOCTH OT YCIIOBHM, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,
yeuyr);

15) wuHbBIe YyCNOBHs, HapyIIAlOIIME IPaBHUJIa, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMH IOrOBOpaMHU
Poccuiickoit @enepanuy, HACTOAMNUM 3aKOHOM, 3aKOHAMH M MIPUHHUMAEMBIMH B COOTBETCTBUHM C HUMH MHBIMH
HOPMAaTUBHBIMHM TPaBOBBIMU akTamu Poccuiickoii dexepaunu, peryaupyroouiMMd OTHOLICHUS B 00NacTH
3alIUTHI IPaB OTPEOUTENEH.

3. llponasen (MCTIOTHUTEND, BIaeell arperaropa) He BIpaBe OTKa3bIBaTh B 3aKIIOYEHUH, UCTIOTHEHUN
JOTOBOpa, HANPABJIEHHOTO Ha MPUOOpPETEHUE OJHUX TOBapoB (paboT, yciyr), 0 NPUYHHE 0TKa3a MOTPEOUTENS
B IPHOOPETEHNH HHBIX TOBApOB (PaboT, yciyr). YOBITKY, TPUUNHEHHBIE TIOTPEOUTEIIO BCICACTBUE HAPYIICHHS
€ro mpaBa Ha CBOOOIHBIN BHIOOp TOBapoB (pabOT, YCIyr), BO3MELIAIOTCS MPOAABIIOM (HUCIOJIHHUTEICM,
BIIQJICITBIIEM arperaTopa) B IIOJTHOM 00bEMeE.

3anpemaeTcst yIOBIETBOPEHHE TpeOOBaHMWN MMOTpeOWTENel B OTHOIICHWH TOBapoB (paboT, yciyr) c
HEIOCTAaTKaMM CTaBUTh B 3aBUCHUMOCTD OT YCJIOBHM, HE CBSI3aHHBIX C HEOCTaTKaMU TOBapoB (paboT, yciyr).

3ampemaercsi OTKa3 B 3aKIOYEHUM IOIOBOpPa M BO BHECEHMM H3MEHEHHH B JOTOBOp B Cllydae
IIPAaBOMEPHOTO YyKa3aHWi MOTpeOHMTEeJIeM Ha HEIONYCTHMbIE YCIOBUS [IOTOBOpA, YIIEMIIIOIINME IIpaBa
MoTpeOuTeNs, B LEISIX HCKIIOYCHUS Takux yciaoBui. IIpm mpenbsBieHun norpeOuteneM TpeOOBaHHUS 00
HCKIIIOYEHUU M3 JOTOBOpPA HEAOIMYCTHMBIX YCIOBHUH JOTOBOPA, YIIEMIISIOIIMX IIpaBa MOTPEOUTENs, yKa3aHHOE
TpeOOBaHHE TMOAJICKUT PACCMOTPEHHIO B TEUCHHE NECATH JHEH CO THS €ro MpeabsABICHUS C 00sM3aTeIbHBIM
W3BELICHHEM NOTPEOHTENsI O pe3ylbTaTax pPacCMOTPEHHS W TMPHHATOM MOTHBHPOBAHHOM PELIEHUH II0
CYIIIECTBY YKa3aHHOTO TPEOOBaHUsI.

AoG3anpl 4 - 5 yrpatiu cwity ¢ 1 centsiops 2025 r. - PefepanbHbin 3akoH ot 7 anpens 2025 r. N
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69-03
Hupopmayus 06 usmenenusix:  CM. npedsidywlyro pedakyuro

HUudopmayusa 06 usmenenusx.: Cmamws 16 oononnena nynkmom 3.1 ¢ 1 cenmsabps 2025 2. - @edeparibHbIl
3aKoH om 7 anpensa 2025 2. N 69-D3

3.1. Ilpopmaxka MJOMOJHUTEIBHBIX TOBApOB (BBIMOJHEHHE JOMOJNHUTEILHBIX pa0OT, OKa3aHUe
JOIMOJTHUTCIBbHBIX yCJ'IyF) 3a OTACJIBHYIO IUIATy OCYHICCTBJIACTCA IPOAAaBLIOM (I/ICHOHHI/ITCJICM, BJI1aaCablIEM
arperaTropa) UCKJIIOUMTENIBHO C COTTIacus MOTpeOuTens.

[Morpebutens BrpaBe MmoTpebOBaTh OT MpojaBia (MCIIONHHUTENS, BiaJelblla arperaTropa) BO3Bpara
VIUTAY€HHON JCHE)KHONH CyMMBI 3a MPOJAHHBIE 0€3 €ro Corjiacus JOIOJHHUTEIBHBIC TOBAPHI (BHIMIOTHECHHBIC
JOITOJIHUTCIIbHBIC pa6OTI)I, OKa3aHHBIC JOIIOJIHUTCIBHBIC YCJ'IYI‘I/I).

3anpemnaeTcss HaBS3BIBAaHUE MOTPEOMTEINIO JOMOJHUTEILHBIX TOBAapOB (paboT, YCIyT) 3a OTACIBHYIO
IaTy MyTeM TMPEeASIOKEHUS MOTPEOUTENI0 10 3aKII0YEHHS TOTOBOpa O MPHOOPETEHWH OCHOBHBIX TOBapoOB
(pabot, ycmyr) mproOpecTH NOTONHHUTENbHBIE TOBAaphl (PabOTHI, YCIYTH) MM 3aKIIOYNUTh WHBIE TOTOBOPHI,
MIPHOOPETEHNE WM 3aKIII0UeHHEe KOTOPBIX 00YCIOBIMBAETCS 0053aTeIbHOCTHIO TPH MPHUOOPETEHUH OCHOBHBIX
TOBapOB (paboT, ycIyT), eCiIi HHOE He MPEeTyCMOTPEHO 3aKOHOM.

[ToTpeburenp BIpaBe OTKA3aThCs OT OIUIATHI HABSI3aHHBIX JIOTIOJHHUTEIBHBIX TOBApPOB (padoT, yciyr), a
€CJIM OHM OIUIAYCHBI, BIpaBe MOTPeOOBAaTh OT MpojaBlia (MCHOTHHUTENS, BIAJAeiblla arperaropa) BO3Bpara
YIUIAYEHHOH EHEXKHOU CyMMBI.

TpeboBanue moTpeOUTENs 0 BO3BpATE YIIAUCHHON 3a HaBSI3aHHBIC JOMOJTHUTEIbHEIE TOBAPHI (paboThI,
YCIIyTH) WK MPUOOpPETeHHBIE 0€3 ero corjacus JOMOJHUTEIbHBIC TOBAphl (BBIOJHEHHBIC JOMOJHUTEIbHBIC
pa6OTLI, OKa3aHHBIC JOITOJITHUTCIIBHBIC ycnyrI/I) I[eHe)KHOﬁ CYMMBI IMOJJICKUT YAOBJICTBOPCHUIO B TCUCHUC TPEX
JTHEH CO THS MPEIbIBICHUS YKA3aHHOTO TPEOOBAHUS.

Corracue oTpeOUTENsI Ha MPUOOpETEHNE AOMIOTHATEIHHBIX TOBAPOB (BBITIOJIHEHNE JOTIOTHUTEIBHBIX
paboT, OKazaHUE MOTONHUTENBHBIX YCIYT) 3a ATy o(opMiseTcs MpoAaBIloM (HCIOTHUTENEM, BIaAeibIIeM
arperaropa) B MACbMEHHON (hopMe, ecIr WHOE He TPEeayCMOTpPeHO 3akoHOM. OOSI3aHHOCTH JTOKa3aTh HAITUYHE
TaKOTO COTJIACHSI WJIM OOCTOSATENhCTBA, B CHIIYy KOTOPOTO TaKoe coriiacue He TpeOyercs, Bo3iaraercs Ha
pojaBIa (MUCTIOIHHUTENS, BIaIeblla arperaropa).

[IpocraBnenne mpoAaBIOM (WUCHOTHHUTEIEM, BIAACIBIIEM arperatopa) aBTOMAaTHYECKUX OTMETOK O
COTJIACUU TMOTPEOUTENsI HA MPUOOPETCHHUE JOMOJHUTEIBHBIX TOBAPOB (BBIMTOJHEHHUE JOMOTHUTEIBHBIX PadoT,
OKa3aHHUe JIOTOJHUTENBHBIX YCIYT) WK BhIpa)KeHUE MPOJABLIOM (HMCIOTHHUTENEM, BIAJEIBbIEM arperaropa) 3a
NOTPEOUTENSI TAKOTO COTJIacHs B WHOM BHJE JMOO (GopMUpoBaHME MPOAABIOM (HCIIONHUTEIEM, BIaJCNbIeM
arperatropa) YCIIOBHH, TpEAINONaraloliiX H3HA4YaJbHOE cOTJacue TOTpeduTenss Ha MpHOOpeTeHHe
JOIIOJHUTCIIBHBIX TOBApOB (BLIHO.]'IHGHI/IC JOITIOJTHUTCIIBHBIX pa60T, OKa3aHHUEC OOIIOJHHUTECIIbHBIX ycnyr), HE
JIOTTYCKAaeTCS.

4. TlpomaBen (WCIIOMHHUTENb, BIIANENCI arperaropa) HE BIpaBe OTKa3bIBaTh IIOTPEOUTEIO B
3aKJIIOUYEHNH, WCIOJHEHWH, M3MEHEHHH WA PACTOPKEHHWH JO0TOBOpa C IMOTPEOHTENeM B CBS3M C OTKAa30M
MOTpeOUTENsT TPEAOCTABUTH IEPCOHANBHBIE [aHHBIE, 3a WCKIIOYEHHEM CIydaeB, €clii 00sS3aHHOCTb
MPEIOCTAaBICHNs] TaKWX JAHHBIX IIPeIyCMOTPEeHa 3aKOHOJaTenbCcTBOM Poccuiickoit ®Depepanym wnm
HETOCPEICTBEHHO CBSA3aHa C UCIIOIHEHUEM JIOTOBOPA C IIOTPEOUTEIEM.

[Ipu mpenwsBiacHHM TOTpeOUTENIEM TpPeOOBaHUS O MPEIOCTABICHUA WH(POPMAIMA O KOHKPETHBIX
MPUYMHAX U MPABOBBIX OCHOBAHHSX, ONPEACISAIONINX HEBO3MOXHOCTh 3aKIIIOUCHUSI, HCIIOIHEHUS, N3MCHCHHUS
WIN PacTOPKEHHS OroBopa 0e3 MpeJoCTaBlIeHUs IEPCOHANBHBIX TaHHBIX, B TUCbMEHHOU (opMe (B TOM yucie
B (OopMe ANEKTPOHHOTO AOKYMEHTa) IMpojaaBel] (MCIIOMHUTENb, BIaJeNel] arperaropa) A0JKEH MPEeI0CTaBUTh
TaKyr0 HHPOPMAIMIO B TEUSHHE CEMH JTHEH CO JHS MPEABSIBICHUS YKa3aHHOTO TPEOOBAHHS.

IIpomaBern (MCIIOTHUTEND, BIAJCICI] arperatopa) MpeaocTaBIseT WHGOPMAIMIO MOTPEOUTEII0 B TOM
dhopme, B KOTOPOH TPEIBABICHO TPEOOBAHME MOTPEOUTENSI O MPEIOCTABICHUH WH(DOPMAITUN O KOHKPETHBIX
MIPUYMHAX W MPABOBBIX OCHOBAHMAX, ONPENCIISIONINX HEBO3MOXXHOCTh 3aKIIIOUEHHSI, HCIIOIHEHUS, N3MEHEHHS
WM PacTOPKEHUs TOTOBOpa 0e3 IMpemoCTaBleHHs] NMEePCOHANBHBIX JAHHBIX, €CIM WHOE HE YKa3aHO B JTOM
TpeOOBaHUH.

[Ipu mpenwsBiaeHnH mOTpeOWTENEM TpPeOOBaHUS O MPENOCTaBICHHA WH(POPMAIMH O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHSX, ONPEACIISAIONINX HEBO3MOXHOCTh 3aKIFOUCHUSI, HCIIOIIHEHUS, N3MEHEHHS
WJIM PacTOpKEHUs TOToBopa 0e3 MpeI0CTaBICHUS NIEPCOHALHBIX IAHHBIX, B YCTHOH (popme Takas HHpopMamus
JIOJDKHA OBITH MPEIOCTaBIICHA HE3aME JIUTEIIBHO.

Hnchopmauus 06 usmenenusx:  DedepasibHbIM 3aKOHOM om 5 masn 2014 2. N 112-@3 nacmoswuii 3axon
oonoanen cmamoeil 16.1
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Cratba 16.1. ®opmbl U MOPSIIOK OIUIATH TPH MPOJAAKE TOBAPOB (BBIMOIHEHHH PabOT, OKa3aHHU
yeayr)
I'APAHT: CMm. 3HUMKIoneanu, MO3vLUUM BbICLUMX CYOOB U Apyrue KOMMEHTapuuM k cratbe 16.1
HACTOSAIIEro 3aKoHa

Hnupopmayus 06 usmenenusx:  Ilynkm 1 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbIl 3aKOH om 23
urons 2025 2. N 248-D3
Cwm. byoywyro pedakuyutro
Ihyukm 1 usmenen ¢ 1 uona 2021 2. - ®edeparnbHbill 3akoH om 31 uions 2020 2. N 290-D3
Cwm. npedbidywyto pedakyuro

1. IlpomaBern (MCITOJIHUTENH, BIIAMIEJICI] arperaropa B ciiydae HCIIOJIE30BAHHS B CBOCH NEATCIHLHOCTH
HaJTUYHBIX PacdyeToB C TOTpedmTeNeM) 00s3aH 00eCIeYnuTh BO3MOYKHOCTH OILIATHI TOBApoB (paboT, yCIIyT)
IyTeM KCIIOJIb30BaHUSI HAIMOHAIBHBIX IUIATSKHBIX WHCTPYMEHTOB, a TaK)K€ HAJWYHBIX PacueTOB IO BBHIOOPY
OTpeOuTeNs.

OO0s13aHHOCTh O0ECTIEYUTh BO3MOXKHOCTH OIUTATHl TOBapoB (paboT, YCIyr) ¢ UCIOIb30BAaHUEM
HaI[MOHAJBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKaxX HAIlMOHAIGHOW CHCTEMbI IUIATEXKHBIX KapT
pacmpocTpaHseTcs Ha MpoJiaBlia (MCIOTHUTENS, BIAJeIblla arperaropa), y KOTOporo BeIPy4YKa OT peau3alliu
TOBapOB (BBIMOJIHEHUS pabO0T, OKa3aHUs YCIyT) 3a MPEIIICCTBYIONINN KaJICHAAPHBIN TOJl MPEBBIIIACT IBAIIATh
MUJJIMOHOB PyOJIei.

Ecnmu mecto omnatel ToBapoB (paboT, yCcIyr) HaxOJUTCS B MECTE, I/Ie HE MPENOCTaBISIOTCS YCIYTH
JOCTyna K TIOABHXXHOM panuorenepOHHOW CBSI3M M (WIIM) CpEINCTBaM KOJUIGKTUBHOTO JOCTyHa K
“H(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHON cetn "MHTepHer", mpoaaselr] (MCIOJHUTEIb) OCBOOOKIACTCS OT
00s13aHHOCTH 00€CMeYnTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (paboT, YCIyT) C UCIOIH30BAHUEM
HaI[MOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

IIpomaBemm o0cCBOOOXKITAETCS OT OOSI3aHHOCTH OOCCIEYHTh BO3MOMKHOCTH OINIATBI TOBAapOB C
WCTIONTb30BAaHNEM HAI[MOHANBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYyYKa OT peaH3alliH
TOBapOB B KOTOPOM COCTAaBIISIET MEHEE IISITH MUJUTHOHOB pyOJIeil 3a MpeIecTBY IO KaJeHIapHbIH TO/I.

TAPAHT: OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE YKa3aHHOU 00si3anHOCTH cM. KOAI PO

2. Omnara ToBapoB (paboT, yCIIyT) MOKET IPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBHH C YKa3aHUEM
mpojaBma (WCIIONHUTENSA) IIyTeM pPacdeToB uYepe3 CYOBEKTOB HAINMOHANBHOW TIUIATE)KHOW CHCTEMBI,
OCYIIECTBIISIOMINX OKa3aHHe IUIATeKHBIX YCIYyr B COOTBETCTBHH C 3aKOHOAATernbCTBOM Poccuiickoit
®denepanyy 0 HAIMOHAJIBHOM IJIATEKHOW CHCTEME, €CIIM MHOE HE YCTAaHOBIICHO (efepaIbHBIMH 3aKOHAMH WIIN
VHBIMH HOPMAaTHBHBIMH MPaBOBBIMU akTamu Poccutickoit deneparum.

3. Ilpu ommare TOBapoB (paboT, yCIIyT) HAIMYHBIMU JICHSKHBIMH CPEICTBAMH 0053aTeNbCTBA
nmoTpeduTeNnst mnepe] MPOoJaBIOM (MCIOJNHUTENEM) IO OIuiaTeé TOoBapoB (paboT, yCIyr) CUYUTAOTCS
HCIIOJIHEHHBIMU B pa3MEpC BHCCCHHBIX JCHCKHBIX CPEACTB C MOMCHTA BHECCHHA HAJIMYHBIX NCHCKHBIX CPCACTB
npoAaBiy (MCHOJHUTENI0) MO0 IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBIISIOIIEMY IESTEIBHOCTh I10
pHUeMy TUIaTexe GPU3NIECKUX JIUIL.

[Ipu orutare ToBapoB (paboT, yciyr) myTeM MepeBOAa MPEIOCTABISEMBIX MOTPEOUTENeM HAINYHBIX
NIEHE)KHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOTO cUeTa oO0s3aTelIbcTBA IOTPEOUTENSI Tepes] IMPOJTaBIIOM
(ucmonHUTENEM) TO OIUIaTe TOBAapoB (paboT, YCIYTr) CUYMTAIOTCS HCIIONHEHHBIMA B pPa3Mepe BHECEHHBIX
JNEHeX)KHBIX CPEACTB C MOMEHTa BHECEHHs IOTpeOuTeNeM HaINYHBIX JCHEXHBIX CPEICTB KPEAUTHOU
opraHmzanuy 100 OaHKOBCKOMY IUIATE)KHOMY areHry (cy0areHTy), OCYIIECTBISIONIUM JEATEIbHOCTh B
COOTBETCTBHHU ¢ 3aKOHOAATENbLCTBOM Poccuiickoit denepanuu 0 HaMOHAIBHOM TUIATEXHOU cUCcTEME.

[Ipu orutate ToBapoB (paboT, yCIIyr) MyTeM IepeBONa JCHEKHBIX CPEICTB B paMKax MPUMEHICMBIX
(opM Oe3HANMYHBIX PacUETOB 00s3aTENbCTBA MOTPEOUTEINS Tepea MPOAABIOM (UCIOIHHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMMeE, YKa3aHHOW B DAacHOpSKEHHH O TEpEBOJC
JICHS)KHBIX CPEJICTB, C MOMEHTA IMOJATBEPXK/CHMSI €r0 MCIIOJIHEHUS O0CITY)KUBAOIIEH MOTPEOUTENsT KPEAUTHOM
OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBity (MCIOJHUTENIO) 3alpelieHO yCTaHABJIMBATH B
OTHOIIIEHUH OIHOTO BHZIA TOBApOB (padoT, YCIYT) pasIudHBIC IICHBI B 3aBHCHMOCTH OT CIOC00a WX OIUIATHI
ITOCPEACTBOM HAJMYHBIX PACYETOB N B paMKax MPUMEHAEMbIX (opM Oe3HATMIHBIX PACIETOB.

Hupopmayus 06 usmenenusx:  Cmamos 16.1 donoanena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edeparbHbil
3aKkoH om 31 utona 2025 e. N 284-D3
Cwm. 6ydywyto pedakyuro

5. Ilponamery (WCITOJIHMTENTh) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIHE Y TOTPeOUTENS YOBITKH,
BBI3BaHHBIC HAPYIIICHUEM TpeOOBaHM MyHKTA 1 HAcTOsIIEH cTaThu.
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Ctatbs 17. CyneOnas 3amura npas moTpeduTesnei

I'APAHT: CMm. DHumknoneguu, nosvUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUM k cratbe 17
HACTOSIIEro 3aKoHa
O paccMOTPEHHUH CyAaMH TPAXIAHCKUX TSN MO CIIOpaM O 3alllUTe TpaB MOTPEOUTENEH cM. MOCTaHOBMEHWE
[Tnenyma BepxoBuoro Cyna P® ot 28 urons 2012 r. N 17

Hupopmayus 06 usmenenusx:  Ilynkm 1 usmenen ¢ 3 cenmsabps 2018 2. - @edepasibHbll 3aKOH om 4 utons
2018 2. N 133-@3
Cwm. npedbidywyto pedakyuro

1. 3ammTa rmpaB mOTpEOUTENICH OCYIIECTBISIETCS CYIIOM.

3ammra npas HoTpeduTeNeil yciayr, OKa3biBaeMbIX (DMHAHCOBBIMHU OPraHU3ALUSIMH, OPraHU3YOIUMU
B3aMMOJCHCTBUE C YNOJHOMOYEHHBIM II0 IpaBaM HoTpeOuTesnell (UHAHCOBBIX YCIYT B COOTBETCTBUH C
depepanbHbiM - 3aKOHOM  "OO  yMOJHOMOYEHHOM IO TMpaBaM MoTpeOuTened (HUHAHCOBBIX yCiuyr',
OCYILECTBISIETCS] C 0COOEHHOCTSIMH, YCTAaHOBJIEHHBIMH YKa3aHHbIM DeepasbHbIM 3aKOHOM.

Hndopmauus 06 usmenenusx: ®edeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 nynxm 2 uznodicen
8 HOBOU peodaKyuu
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Ucku o 3amure npas norpeduteneit MOryT 6blTb NpeAbsABNEHbI 1o BEIOOPY KCTHA B CY[I IO MECTY:

HaXOKACHUS OpPraHU3alUM, & €CJIM OTBETYMKOM SIBIISICTCS MHAMBUAYaJIbHBIH NMpEeINpUHUMATENb, - €T0
KHUTEJbCTBA;

KHUTENbCTBA WIN NpeObIBaHUS HCTILA;

3aKJIIOUEHHS] MU UCIIOJTHEHHSI IOTOBOPA.

Ecnu uck k opraHuzanyy BBITEKAeT U3 ACATENBFHOCTH ee (uiuaia Wid MPeCTaBUTENBCTBA, OH MOXKET
OBITh IPEABSBICH B CyJI IO MECTY HaXOXIEHHs ee (prinana Ui npecTaBUTENbCTBA.

Hnupopmayus 06 usmenenusx:  DPedeparibHbIM 3aKOHOM om 18 utons 2011 2. N 242-D3 nynxm 3 usznoosicen
6 HoBoU pedaxyuu, ecmynarowet 8 cuny c 1 ageycma 2011 2.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. Tlotpebutenu, WHBIE WCTIBI 10 KMCKAaM, CBS3aHHBIM C HapylleHHEM TIpaB IOTpeOUTENeH,
OCBOOOYKIAI0TCS OT YIUIAThI FTOCYAaPCTBEHHOM MOILIMHBI B COOTBETCTBHH ¢ 3aKOHOOATENbCTBOM Poccuiickoit
Q®enepanyy 0 HAJIOTax U cOOpax.

I'nasa II. 3ammTa npaB morpeduTeeii Npu NpoAaske TOBApoOB MOTPeOUTEIAM

I'APAHT:  Cwm. cxemy "3amuTa nmpaB noTpeOuTeneil mpu npojiaxe ToBapos"

Hudopmayua 06 uzmenenusax: ®edeparnbHbIM 3aKoHOM om 25 oxmabpa 2007 2. N 234-03 ¢
HAUMEHOBAHUE BHECEHbl USMEHeHUs, 8CMYnarouue 8 CUsly no ucmeyeHuu copoka namu OHell Nocie OHs
ogbuyuarnbHo2o onybrukosaHus nazeanno2o PedepanvbHo20 3aKoHA
CmM. mekcm HauMmeHogaHus 8 rpedbidyuiel pedakuyuu

Ctatbs 18. Ilpaa nmotpebuTes mpu 0OHAPYKEHUH B TOBAPE HEIOCTATKOB

I'APAHT: CM. DHUmknoneguwn, NO3NLUN BbICLUIMX CYAOB © apyrue KOMMEHTapuUuM Kk crathe 18
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusx: DedeparbHbIM 3aKoOHOM om 25 oxmabopsa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka namu OHeu nocie OHs 0uyuaribHO20
onybrnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyujed pedakyuu

1. Ilorpeburens B ciiydae OOHapy»KEHHS B TOBape HEIOCTATKOB, €CIM OHHW HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, 110 CBOEMY BBEIOOPY BITpaBe:

moTpeboBaTh 3aMEHBI Ha TOBAP 3TOH K€ MapKH (ITUX e MOAETH U (MIIN) apTHKYJIa);

noTpeOoBaTh 3aMEHBI HAa TaKOW K€ TOBap APYrod Mapku (MOJENH, apTHKyJa) ¢ COOTBETCTBYIOIIHM
MepepacvyeToM MOKYIMHOM ICHBI;

oTpebOBaTh COPA3MEPHOTO YMEHBIIICHHSI IOKYITHOH IIEHBI,

oTpebOBaTh HE3aMEITUTEILHOTO 0€3BO3ME3/IHOTO YCTPAHECHUS HEJJOCTATKOB TOBapa WM BO3MEIICHHS
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

pacxoa0B Ha UX HUCIIPABJICHUEC HOTpeGI/ITeJIeM HJIN TPETHUM JIMLIOM;

OTKa3aTbCs OT WUCITOJIHCHHS JOTOBOPA KYIUTH-TIPOJIAXKH W TTOTPEOOBATh BO3BpATa yIUIAUCHHON 33 TOBAp
cyMmMmBl. [1o TpeGoBaHMIO IPOABIIA U 3a €T0 CUET MOTPEOUTENh TOJDKEH BO3BPATUTE TOBAP C HETOCTATKAMM.

[Ipu s>TOM MOTpEeOUTENs BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEMICHUS YOBITKOB, MPHYNHEHHBIX
€MY BCJICACTBUEC IMTPOAAXKU TOBapa HEHAIJICKAIIETO Ka4€CTBaA. VObBITKH BO3MCUIAIOTCA B CPOKH, YCTAHOBJICHHBIC
HaCTOoAIIIUM 3aKoOHOM I YAOBJICTBOPCHUSI COOTBECTCTBYROIIUX TpeGOBaHI/Iﬁ l'IOTpe6I/ITeJ'I${.

B oTHOIIEHNHM TEXHUYECKH CIOKHOTO TOBapa 1'[0Tpe6I/ITeJ'IL B CiIy4ac 06Hapy>KeHI/I${ B HCM HEJOCTAaTKOB
BIIpaBC OTKA3aThbCA OT HMCIIOJIHCHUSA AOTrOBOpa KYIUIU-IIPOAAXKU U HOTpe6OBaTI> BO3BpaTa ynnaquHoix’I 3a Takou
TOBAp CYMMBEI 100 npeaAbABUTH Tpe60BaHI/Ie 0 €ro 3aMcHE Ha TOBap ITOMU XKe MapKu (MO,[[CIII/I, apTI/IKyJ'Ia) N
Ha TaKoH e ToBap Apyroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIMM MepepacueToM NOKYITHOH IIEHBI B
TEUECHHE MATHAALIATH JHEW CO JHSA Mepenadu l'IOTpe6I/ITeJHO Takoro TtoBapa. [lo HWcTeYeHUMM 3TOro Ccpoka
YKa3aHHbIC TpGGOBaHI/ISI MoJIeKaT YAOBJICTBOPEHUIO B OJTHOM U3 CIICAYIOMIUX CIIy4YacB:

obHapyxeHHe CYLLLIeCTBEHHOro HeJocTaTka ToBapa;

HapyImEeHUC YCTAaHOBJICHHBIX HACTOAINM 38 KOHOM CPOKOB YCTPAaHCHUA HEAOCTATKOB TOBApa,

HCBO3MOXHOCTH HCIIOJIB30BaHHUA TOBapa B TCUCHHUE KaXOaoro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTHU Ooiee ueMm TpUuaAIaTh ,Z[HCI\/'I BCJICACTBUE HEOAHOKPATHOI'O0 YCTPAaHCHUA €TI0 pas3jindHbIX
HCIOCTAaTKOB.

[MepeyeHb TeXHHUYECKH CI0KHBIX TOBAPOB yTBepxkaaetcs [IpaBurensctBoM Poccuiickoit denepariyu.

Hupopmauusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. TpeboBanusl, yKa3aHHbIe B MYHKTE 1 HacTosIIEeH CTaThH, MPEABSIBISIOTCS MOTPEOUTENIEM MIPOIABILY
100 YIIOJTHOMOYEHHOW OpraHU3aluy Wi YIIOJTHOMOYEHHOMY WHAWBUAYATEHOMY HPEAIIPUHUMATEINIO.

Hnpopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. [ToTpeOutens BrpaBe NpeabsIBUTH TPeOOBaHUs, yKa3aHHbIe B aD3aLiax BTOPOM u NATOM MyHKTa 1
HACTOSIIEW ~ CTaTbd,  M3TFOTOBUTENID,  YIOJHOMOYEHHOW  OpraHu3aluyd  WIU  YIOJHOMOYEHHOMY
WHJUBUAyAJIbBHOMY NPEAIPUHUMATEII0, UMIIOPTEPY.

Bmecto mpenbsiBieHHss 3TUX TpeOOBaHWN MOTPEOMTENbh BIpPaBE BO3BPATUTH HW3TOTOBUTENIO HIIH
UMIIOPTEPY TOBAp HEHAJUIEKAIIET0 KauecTBa U MOTpeOOBaTh BO3BpaTa YIUTAdYeHHON 32 HEro CyMMBEI.

Hupopmayus 06 usmenenusix:  Cmamos 18 oononnena nynkmom 3.1 ¢ 1 oxmsabps 2026 2. - @edepasibHbll
3aKoH om 31 uiona 2025 2. N 290-D3
Cwm. 6ydywyto pedakyuro

4. YTpaTtun cuny.

Hnupopmayus 06 usmenenusix:  Cm. mexcm ryHKma 4

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nyukm 5
BHeCcerbl usmeHerus, ecmyrarouwue 8 culily no ucmedyenuu COpOKa namu ()Heﬁ nocie 0H}Z Od)uuuaﬂbHOBO
onybriukosaHuUs nazeanno2o PedepanbHo2o 3aKoHA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

5. OrcyrcTBHEe Yy TOTpeOMTENsi KaccoBOIO MM TOBApHOIO ueka JUOO0 HWHOTO JIOKYMEHTa,
yIOCTOBEPSIIOIIUX (AaKT M yCJIOBHUS MOKYIIKK TOBapa, HE SBIISIETCS OCHOBaHHEM JIJIsl OTKa3a B yIOBICTBOPCHUH
ero TpeOOBaHMIA.

I'APAHT: B coorBercTBru co cTatben 493 'K P® orcyrcrBUe v IOTPEOUTENS YKA3aHHBIX JOKYMEHTOB HE
JIMIIAET €ro BO3MOXKHOCTH CCBUIATHCS HAa CBUJICTEILCKHE TMOKA3aHUS B TOATBEPIKACHUE 3aKITFOUCHUS
JIOTOBOpa

[Iponaser (M3roTOBUTENH), YIOTHOMOUYEHHAs! OpraHU3alysd WM YHOJTHOMOUYEHHBIH WHINBUAYAIbHBIH
MpeIIpHUHUMATENb, UMIIOPTEP OO0sI3aHbI IPHUHATH TOBAP HEHAUICKAIETO0 KayecTBa Yy MOTPEOUTENS U B Cllydac
HEOOXOJMMOCTH MPOBECTH MPOBEpPKY KadecTBa ToBapa. lloTpeOuTens BmpaBe y4acTBOBaTh B IIPOBEPKE
KadecTBa TOBapa.

B cnywae cmopa o mpuyMHAX BO3HHKHOBEHHWS HEIOCTaTKOB TOBapa IpojaBel] (M3TOTOBUTEND),
YIOJHOMOYEHHAs OpraHu3alus Wi YHOOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM NpeINpUHUMATENb, HMIOPTEP
00s13aHBI TPOBECTH OJKCMEPTU3Y ToBapa 3a CBOM cYeT. OKCIepTH3a TOoBapa NPOBOIUTCS B CPOKH,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

ycTaHoBieHHbie CTaTbaAMU 20, 21 u 22 HacTosmero 3akoHa Uil YIOBJICTBOPSHHS COOTBETCTBYIOIIUX
TpeOoBanmii morpedutens. IlorpeOuTens BIpaBe MPUCYTCTBOBAThH MPHU MPOBEACHUH 3KCIIEPTH3BI TOBapa U B
CJIy4ae HeCOIJIaCHs C €€ Pe3yJIbTaTaMH OCIIOPHUTD 3aKIIOUYCHHE TAKOH AKCIIEPTU3bI B CYy1€0HOM IOPSIKE.

Ecmu B pesynbrare 3KCIEpTU3bI TOBapa YCTAHOBICHO, YTO €r0 HEJAOCTATKHA BO3HUKIM BCIIEICTBHEC
0OCTOSITETILCTB, 32 KOTOphIE HE OTBEYaeT MpojaBel] (M3rOTOBHUTENb), MOTPEOMTENh O0s3aH BO3MECTHTH
MpoAaBily (M3rOTOBUTENIO), YIMOJTHOMOYCHHOW OpraHU3allMd WKW YIOJTHOMOYCHHOMY WHIMBHIYAIbHOMY
MIPEeITPUHUMATEI0, UMIIOPTEPY PaCcXObl Ha TPOBEICHUE DKCIIEPTHU3bI, & TAK)KE CBS3aHHBIC C €€ NMPOBEICHHEM
pacxobl Ha XpaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
BHECEHbl UBMEHEHUs!
Cm. mekecm riyHKma e rpedbidyuwieli pedakuyuu

6. IlpomaBen  (WM3roTOBUTENb),  YNOJHOMOYECHHAs  OpraHU3alus  WIM  YIOJTHOMOYECHHBIN
MHAVBUAYaATbHBIA NpeANpUHIMATEb, UMIIOPTEP OTBEUAET 32 HEOCTATKU TOBapa, HA KOTOPHIN HE YCTaHOBJIECH
TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIM J0 MepeJadd ToBapa MoTpeOUTENIO Wil 110
IIPUYHUHAM, BO3HUKIIKNM JIO 3TOIO MOMEHTA.

B orHOmeHnun TOBapa, Ha KOTOPHIN YCTaHOBJEH TrapaHTHHHBIN CpOK, MpojaBelr] (M3TOTOBUTENH),
YHOJHOMOYEHHAs] OpTaHW3alus WIM YHNOJHOMOYEHHBIH WHIMBUAYAIBHBIH TNPEANPUHAMATENb, HMIIOPTED
OTBEYAET 33 HEJOCTATKH TOBApa, €CIM HE TOKaXET, YTO OHM BOZHUKIIM IOCIE Mepeladn ToBapa IMOTPEeOUTEIIo
BCJIECTBHE HApYIIEHUsI MOTpPEeOMTENeM INpaBU MCIOJIb30BAHMS, XPAHEHHsI WIM TPAHCIOPTUPOBKU TOBapa,
JIEUCTBUHN TPETHUX JIUI] WJIM HENPEOJ0JIUMOUN CHIIBIL.

Hudhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 7
UBI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

7. JoctaBka KpyHHOIa0apUTHOTO TOBapa W TOBapa BecoM OoJiee MATH KHJIOTPAaMMOB AJISI PEMOHTA,
YIEHKH, 3aMEHbl W (WJIM) BO3BpaT HX MOTPEOMTENIO OCYLISCTBISIIOTCS CHJIAaMH M 32 CYeT NpoJaBLa
(3roToBUTENA, YIIOTHOMOYEHHONW OPraHU3alMH WIH YIIOJIHOMOYEHHOTO HHAMBUIYAIBHOTO MPEANPHHUMATETI,
umnoprepa). B ciydae HeucnoiHeHWs JaHHOM OOS3aHHOCTH, @ TakkKe IPH OTCYTCTBUM NpOJaBLa
(M3roTOBHTENS, YIOJTHOMOUYEHHON OpraHU3alyy WU YIIOJIHOMOYEHHOTO WHANBHYAIbHOTO NPENPUHAMATENS,
HMIIOpTEpa) B MecTe HaxXOXKICHHs NOTpeOuTenst nocTaBKa M (MIM) BO3BpAT YKa3aHHBIX TOBApOB MOTYT
OCYIIECTBIAThCSL moTpeduTeneM. [Ipu 3ToM mpoaaBell (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs OpTraHU3alusl WM
YHOJTHOMOUYEHHBI WHAWBHUAYAJIbHBIA MpeANpUHUMATENh, HMIIOpPTEp) 00s53aH BO3MECTUTh IOTPEOUTEINIO
pacxo/pl, CBA3aHHbIE C JOCTABKOM U (MJTM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbsa 19. Cpoku npeabsaBieHus MoTpeduTesieM TpeOOBaHN B OTHOIIICHUH HEIOCTATKOB TOBapa

I'APAHT: CMm. DHumknoneguu, no3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW k crathe 19
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. TTorpebuTess BIpaBe NPEABIBUTH MPeIyCMOTPeHHBIE CTaTbel 18 Hacrosiero 3akoHa TpeboBaHUs
K MpojaBiyy (M3rOTOBHTENII0, YIOJIHOMOYCHHOW OpraHM3allid WM YIOJHOMOYCHHOMY HHIWBUIYaIbHOMY
MPEANPUHUMATEII0, MMIIOPTEPY) B OTHOLICHHM HEJOCTaTKOB TOBapa, €CJIM OHM OOHApY)KeHbl B TEUCHHE
rapaHTUHHOTO CPOKA WITH CPOKa FOJTHOCTH.

B oTHOmIeHWH TOBapoB, HAa KOTOPHIC T'apaHTHIHBICE CPOKH MM CPOKU T'OJHOCTH HE YCTAHOBIICHBI,
MoTpeOUTENb BIpaBe MPEIAbSBUTh YKa3aHHbIC TPeOOBAaHUS, €CIM HEIOCTATKH TOBApOB OOHAPYKCHBI B
pa3syMHBIH CPOK, HO B Mpelesiax JABYX JIET CO JHS Mepefay uX MOTPeOUTeNto, eclid 6osee UTUTENbHbIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

Hugpopmayusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HeCeHbl USMEHCHUS.
Cm. mekecm riyHKma 8 rpedbidyuwiel pedakuyuu

2. TapaHTuiiHBIl CPOK TOBapa, a TaKKe CPOK €ro CIyXObl HCUMCIAETCS CO IHSA MepeJadd ToBapa
MOTPEOHUTENIO, €CIIM MHOE HE NMPEeLyCMOTPEHO AOTOBOpoM. Ecim neHp nepenadn yCTaHOBUTH HEBO3MOXKHO, 3TH
CPOKH UCUHUCISIOTCA CO JHS U3TOTOBJIEHMS TOBapa.

st ce30HHBIX TOBapoB (00yBH, OJEKIBI U POYKX) 3TH CPOKM UCUUCISIOTCS ¢ MOMEHTa HACTYILUICHHS
COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUICHHS KOTOPOIO OIPENENseTCs] COOTBETCTBEHHO CyOBbEKTaMu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Poccutickoit @eaepalini UCXO U3 KIMMATHICCKUAX YCIOBHM MECTa HaXOXKICHUS OTPEOUTEINEH.

IIpu mpomaxke ToBapoB mo Obpasuam, mo moure, a TakKe B CIAyYasxX, €CIIM MOMEHT 3aKIFOUEHs
JIOTOBOPA KYIUTH-TIPOIaYKH ¥ MOMEHT TIepeIadd ToBapa IMOTPeOUTEII0 HE COBIIAAAIOT, OTH CPOKU MCUUCIISIOTCS
CO JHS JOCTaBKH TOBapa MOTpeOuTeNno. Ecmu moTpeOuTeNnh IWINEH BO3MOXXHOCTH HCITOJIB30BaTh TOBAp
BCIIE/ICTBHE OOCTOATEIHCTB, 3aBUCSIIMX OT TMpOJaBla (B YaCTHOCTH, TOBAap HYXJAeTCsS B CIEIUATbHOW
YCTaHOBKE, IOJKIIOUEHHH Wid cOOpKe, B HEM HMEIOTCS HEIOCTATKH), TApaHTHHUHBIA CPOK HE TeYeT J0
yCTpaHEHHs TPOJABIIOM TaKUX OOCTOSATENbCTB. EcCiM NeHb JOCTaBKH, YCTaHOBKH, ITOJKIIOUYEHHS, COOpKH
TOBapa, YCTPAHCHHS 3aBHUCAIINX OT MPOJABIA OOCTOSITEILCTB, BCICICTBUE KOTOPBIX MOTPEOUTENHh HE MOXKET
HCIIONB30BaTh TOBAP M0 HA3HAUYECHUIO, OMPEICIUTh HEBO3ZMOXKHO, 3TH CPOKH MCUUCISIOTCS CO JTHS 3aKIIIOUEHUS
JIOTOBOPa KYILTU-TIPOIAXKU.

CpoK TOIHOCTH TOBapa OMPEICISICTCS] MEPUOJOM, HMCUYUCISIEMBIM CO JHS H3TOTOBJICHHS TOBapa, B
TE€YEHUE KOTOPOTO OH MPHUTOJICH K HUCIOIH30BAHUIO, WM JAaTOH, 10 HACTYIUICHUS KOTOPOH TOBap MPHUTOJCH K
HCTIOJIb30BAHHUIO.

[IpomomKUTETFHOCTD CPOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00SA3aTEILHBIM TPEOOBAHISIM K
©e3onacHOCTU ToBapa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

3. I'apaHTHiiHBIE CPOKM MOTYT YCTaHABIMBAaThCS HAa KOMIUIEKTYIOIIME H3AEIMA U COCTaBHBIE YacTU
OCHOBHOTO TOBapa. I'apaHTHIiHbIE CPOKN HA KOMIUIEKTYIOIINE U3ENUSI U COCTABHBIE YACTU UCUYHUCIISIIOTCS] B TOM
e MOPAJIKE, YTO U TApaHTHHHBIA CPOK HA OCHOBHOM TOBap.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLINE M3AEIUS U COCTABHBIC YaCTHU TOBapa CUUTAIOTCA PaBHBIMH
rapaHTUMHOMY CpPOKYy Ha OCHOBHOE W3JENHE, €CIM MHOE HE YCTAaHOBJIEHO AOrOBOpoM. B cmyuwae, eciu Ha
KOMIUIEKTYIOIIEE M3/I€THE U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAaHOBJIEH FapaHTUIHBIA CPOK MEHBIIEH
MPOAOJDKUTEIIFHOCTH, Ye€M TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNe, NOTpeOUTeNs BIpaBe MPEIbSBUTH
TpeOOBaHMSA, CBS3aHHBIE C HEJOCTATKAMHU KOMIUIEKTYIOIIErO H3JENUS W COCTAaBHOW 4YacTW TOBapa, MpH HX
OOHapyKCHUH B TEUYEHHE TapaHTUHHOTO CpoKa Ha OCHOBHOE H3JeNIe, €CIM HHOe He IpPeayCMOTPEHO
JIIOTOBOPOM.

Ecnn Ha KOMIUIEKTyIOIIee M3AETHe YCTAaHOBJEH TapaHTHHHBIN CPOK OOJIbIIeH MPOJOKUTEIHHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOWTENb BIpPaBE MPENbSIBUTH TPEeOOBaHWS B OTHOIICHHH
HEIOCTAaTKOB TOBapa INpPH YCIOBHM, YTO HEAOCTATKH KOMIUIEKTYIOLIETO M3IENUsl OOHAPYXKEHbl B TEYEHHE
TapaHTHIHOTO CPOKa Ha 3TO U3AEIUE, HE3aBUCUMO OT UCTEUYEHUS TapaHTUIHOTO CPOKA HA OCHOBHOM TOBap.

4. Cpoky, yKa3aHHbIC B HACTOSIIEH CTaThe, AOBOIATCS IO CBEACHHUS MOTPEeOUTENsT B MHGOPMALUH O
TOBape, NPEeI0CTaBISIEMO MOTPEOUTENIO B COOTBETCTBUH co CTaThel 10 Hacrosiiero 3akoHa.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 cmamos 19
O0ONONHEHA NYHKMOM 5

5. B cnydasx, xorzaa mpeaycMOTPEHHbIH J0r0OBOPOM TapaHTHHHBINA CPOK COCTaBIIIET MEHEE IABYX JIET U
HEIOCTAaTKH TOBapa OOHAPYKEHBI MOTPEOUTEIEM 10 UCTECUEHUH TapaHTHHHOTO CPOKa, HO B IPEAEIax ABYX JIET,
MOTpeOUTENb BIIPaBe NPEIbSIBUTH NMPOJAABIYY (M3TOTOBUTENIO) TpeOOBaHMS, MPEIyCMOTpeHHbIe CTaTben 18
HACTOSILETO 3aKOHA, €CITH JIOKaKET, YTO HEJTOCTATKH TOBapa BO3HHUKIIH 0 €T0 MepeJadd NOTPEOUTEI0 UM 110
MIpUYMHAM, BO3ZHUKIINM JI0 3TOTO MOMEHTA.

Hnupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 6
UBTIOJICEH 8 HOBOU PeOaKyuU
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

6. B ciyuae BBIABIEHHS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOUTENs BOpPaBE NPEIbSIBUTH
H3TOTOBUTEIIO (ynosHOMOYEHHOU OpraHM3allid  WIK  YNOJIHOMOYEHHOMY  WHAMBHYaJIbHOMY
NpeANPUHAMATENI0, HMIIOPTEpY) TpeOoBaHME O OE3BO3ME3JTHOM YCTPaHEHHH TAaKUX HEJIOCTATKOB, €CIIH
JOKa)XeT, YTO OHU BOZHUKIM A0 ITEpe/ladud ToBapa MOTPEOUTENI0 WM M0 MPUYMHAM, BOZHHUKIIUM IO 3TOTO
MOMEHTa. YKa3zaHHO€ TpeOOBaHHE MOXKET OBITh IPEIBSIBICHO, €CIM HEeIOCTaTKH TOBapa OOHApyXEHbBI IO
WCTEYEHUH JBYX JIET CO JTHS Tepefadd ToBapa MOTPEOUTEN0, B TEUEHHE yCTAHOBIIEHHOTO Ha TOBAap CpOKa
CIIy>KOBbI MJIM B TEUEHHME AECSATH JIET CO JHSA Iepeladu ToBapa IMOTPEOUTENIO B ClIy4ae HEyCTAaHOBJICHUS CPOKa
ciryx0b1. Eciin ykazanHoe TpeOoBaHKE HE yIOBIETBOPEHO B T€UEHUE OBAALATH JHEH CO AHS €ro NPerbsIBICHUS
norpeduTeneM win oO0HapyKEHHBIH UM HEJOCTATOK TOBApa SBISIETCSI HEYCTPAHUMBIM, IOTPEOUTENH IO CBOEMY
BbIOOpPY BIIpaBe NPEABSBUTH M3TOTOBUTENO (YIMOJHOMOYEHHONH OpraHU3aldd WM YIOJIHOMOYEHHOMY
WHIVBHyaJIbHOMY TPEANPUHUMATENI0, HMIIOPTEPY) HHBIC INPEIYyCMOTpPEHHbIE MYyHKTOM 3 ctatbn 18
HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBApP M3TOTOBUTENIO (YHOJIHOMOUYEHHOH OpraHu3aluyl WiH
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YIIOJIHOMOYCHHOMY WUHIIUBHUIyaJIbHOMY TPEANPHHUMATEII0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIIaueHHOM
JIEHEHOU CyMMBI.

Hudhopmayus 06 uzmenenusx: @edeparibHbIM 3aKOHOM om 21 Odexabps 2004 2. N 171-®3 ¢
HAUMeHOo8aHue HeceHbl USMEHEeHUs
CM. mekcm HauMmeHogeaHuUsi cmambu 8 rpedbidyuwiel pedakuyuu

Cratba 20. VYcrpaHeHHe HEIOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIIOJTHOMOYCHHON
OpraHM3anyel WK YITOJTHOMOYEHHBIM WHANBHYaJIbHBIM IpeAIpUHIMATEIeM, UMIOPTEPOM)

I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapuK k ctathe 20 HacTOAIIEro 3akoHa

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmabps 2007 2. N 234-D3 nynxm 1
U3N0dICEH 8 HOBOU pedakyuu, 8CMyrnarowel 8 CUMY no ucmedenuu Copoka nsamu OHell nocie OHs
oguyuanbHo20 onybrnukogaHus nazeanto2o Pedepanbro2o 3aKOHA
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. Ecam cpok ycTpaHeHWs HEJOCTaTKOB TOBapa HE OMpeaeiicH B IMUCHMEHHOHW (opMe coriamieHueM
CTOPOH, OTH HEJOCTaTKH [OJDKHBI OBITh YCTPaHEHbI W3TOTOBUTENEM (IIPOAABIIOM, YIOIHOMOYEHHON
OpraHmM3anyell Wi  YIOJHOMOYEHHBIM  HWHAWBHAYaJbHBIM  MpEIIpHHAMATENEM, UMIIOPTEPOM)
HEe3aMeNINTENEHO, TO €CTh B MUHUMAJBHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIN JUIS MX YCTPAHEHHUS C yIETOM
00bIYHO TpUMeHsieMoro crocoba. Cpok yCTpaHEHHs HEJNOCTaTKOB TOBapa, ONpeAeNsieMblii B NMHUChMEHHOU
(opme cornameHreM CTOPOH, HE MOXKET MPEBBIILATH COPOK MSTh JHEH.

B ciyuae, ecnu Bo BpeMsi yCTpaHEHHUS! HEAOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTpaHEHHI B OINPENEICHHBIN COMVIAllIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOYUTH COIJIAIIEHHE O HOBOM
CPOKE YCTpaHEHHUsI HelOoCTaTKoB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOOMMBIX IJISi YCTPaHEHUs HEIOCTATKOB
TOBapa 3amacHbIX YacTed (Aeranieil, MaTepuaioB), 0oOOpYyIOBaHUS WM MOAOOHBIE TPUYMHBI HE SIBISIOTCS
OCHOBaHHUEM JJISl 3aKJIOUYEHUS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapyIIeHNE CPOKa, OTPEACIICHHOTO COTJIAIIIEHHEM CTOPOH ITEPBOHAYAIIBHO.

Hudopmauua 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 2
6HeCeHbl UzMeHeHus, 8CMynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie oHs 0guyuaIbHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. B orHOIICHNN TOBapOB JJIUTCIILHOI'O MOJB30BaHUA U3IrOTOBUTEIIb, IIPOAABEIL 60 YIIOJHOMOYCHHAA
OpraHu3anys WM YIOJTHOMOYCHHBI HHIAMBHIYIGHBIA TMpEIIpUHUMATENh O0sS3aHBl MPH TPEIbIBICHUN
oTpeduTeNeM yKa3aHHOTO TPeOOBAaHHS B TPEXJTHEBHBIM CPOK 0€3BO3ME3THO MPEIOCTABUTH MOTPEOUTEINIO Ha
MEPUOJT PEMOHTA TOBAP JUTHTEILHOTO TOJIh30BaHMS, O0NAAIONIMA STHMH K€ OCHOBHBIMU MOTPEOUTEILCKUMHU
CBOMCTBaMH, 00eCIeYrB JAOCTABKY 3a CBOH cueT. [lepeyeHb ToBapoB JIUTENBHOTO MOJb30BaHUS, HA KOTOPbIC
yKazaHHO€ TpeOOBaHUE He paclpocTpaHsercs, yctanaBnuBaetcs [IpaButensctBoM Poccuiickoit deneparum.

Hnpopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 3
BHeCeHbl U3MeHeHUs:, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. B ciiyuae yctpaneHus HEJOCTaTKOB TOBapa rapaHTHIHBIN CPOK Ha HETO MPOJAJIEBAETCA HA MIEPUOS,
B TEYCHHWE KOTOPOTO TOBap HE HCIONB30BAICSA. YKa3aHHBI TEPHUON HCUUCISAETCS CO JHS OOpalleHHs
noTpeduTens ¢ TpeboBaHHeM 00 YCTpaHEHUH HEJAOCTaTKOB TOBapa JI0 JHs BBIAAYM €ro 10 OKOHYAHWK PEMOHTA.
IIpn BBIZaue TOBapa W3TOTOBHUTENH (TpOJABEl, YIOJHOMOYEHHAs OpraHM3allsg WM YIOJTHOMOYEHHBIH
VMHIMBUIYaJIbHBIA MpeINpUHAMATENh, HMIIOPTEP) 00s3aH NMPEAOCTaBUTh B MMCEMEHHOH (QopMe MOTpeOHTeINto
nHpOpMAIMIO O JaTe oOpalieHus NOoTpeduTenss ¢ TpeOoBaHHMEM 00 YCTpaHEHUH OOHAPYKEHHBIX MM
HEIOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOuTeNeM [Ulsl YCTpaHEHHUs HEelOCTaTKOB TOoBapa, O JaTe
YCTpaHEHHs HENOCTaTKOB TOBapa C WX OINMCAaHMEM, OO0 HCIOJIb30BAHHBIX 3alacHBIX YacTiaX (IeTasx,
MaTepHajax) U O aTe BblIauu TOBapa MOTPEOUTENIO 10 OKOHYaHUH yCTPaHEHHs HEIOCTATKOB TOBapa.

Hudhopmayus 06 usmenenusx: ®PedeparsibHbIM 3aKOHOM om 17 Oexabps 1999 o. N 212-@3 nynkm 4
U3I0JHCEH 8 HOBOU PeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

4. HpI/I YCTpaHECHHUN HEAOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIECI'O HU3ACIUA WIIHU
COCTaBHOM YacTH OCHOBHOTO n3aciivsg, Ha KOTOPBIE YCTAaHOBJICHBI FapaHTPIﬁHBIe CpOKH, Ha HOBBIC
KOMIUICKTYIOICE U3ACTINE NI COCTABHYIO YaCThb OCHOBHOI'O U3ACIINA YCTAHABJINBACTCA FapaHTHfIHLIfI CpOK TOH
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JKe TPOIOJDKUTEILHOCTH, YTO U HA 3aMCHEHHbIC KOMIUICKTYIOIIEE U3/C/IMe WA COCTaBHYIO 4acTh OCHOBHOIO
W3MENHS, €CJIM WHOE HE MPEAYCMOTPEHO JOrOBOPOM, M TapaHTUHHBIA CPOK HCUYMCISCTCS CO JHS BbIIAYH
ITOTPEOUTEITIO 3TOTO TOBapa M0 OKOHYAHUW PEMOHTA.

Cratbs 21. 3aMeHa TOBapa HEHA/JIEKAIIETO Ka4eCTBa

I'APAHT: CMm. DHUMKNnoneguwn, MNO3NLUN BbICLUMX CYAOB u apyrde KOMMEHTapumM k cratee 21
HACTOSIIEro 3aKoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 & nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. B cnyyae oOHapy»eHUsl MOTPeOUTENEM HEIOCTATKOB TOBapa W MPEIbSBICHUS TPEOOBaHUS O €ro
3aMeHe MpojaBel] (M3rOTOBHUTENb, YIMOTHOMOYCHHAS OpPraHW3alds WK YIMOJTHOMOYCHHBIA WHIUBUIYaTbHBIN
MpeanprUHUMATEN b, UMIIOPTEP) 0053aH 3aMEHHUTh TAKOW TOBAap B TEUCHUE CEMH JHEH CO JHS MPEIbSIBICHUS
yKazaHHOTO TpeOOBaHUs MOTpeOUTENneM, a MPH HEOOXOJUMOCTH JIOTIOTHUTEIHHON TMPOBEPKH KadyecTBa TaKOTO
TOBapa TPOAAaBIOM  (M3TOTOBUTENEM,  YIOJHOMOUYEHHOW  OpraHM3alnuedl  WiId  YIOJHOMOYECHHBIM
VHIVBUIYATLHBIM MPEIIPUHAMATENIEM, UMIIOPTEPOM) - B TCUEHHE IBAAIATH JHEW CO JHs TMPEAbABICHHS
YKa3aHHOTO TPEOOBaHHMS.

Ecnmu y nmponaBia (M3roTOBUTENS, YIOJHOMOUYUCHHOW OpraHU3allMi WM  YIOJHOMOYEHHOIO
WHIUBHYyaJbHOTO TPEANPUHUMATENS, HUMIOPTEpa) B MOMEHT MPEIbSABICHHUS TpPEeOOBAaHUSA OTCYTCTBYET
HEOOXOMMBIHN IS 3aMEHBI TOBAp, 3aMEHA J0JDKHA ObITh IIPOBEACHA B TEUCHHME MECsIa CO JTHS MPEAbABICHUS
TaKoTro TpeOOBaHMUS.

B paitonax Kpaitnero CeBepa u IpupaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHUE TTOTPEOUTEIS O 3aMeHE
TOBapa TOJJICKUT YJOBJICTBOPCHUIO O €ro 3asBICHUIO B CPOK, HEOOXOJMMBIH JJISI OYEPEHOM JOCTaBKH
COOTBETCTBYIOIIIETO TOBapa B 3TH PAlOHBI, B CIy4ae OTCYTCTBHS Y TPOJABIa (M3rOTOBUTEIS, YIIOJHOMOUYCHHOM
OpraHu3alyy WA YIOJTHOMOUYCHHOTO WHIUBHIYATbHOTO MPEANPUHUMATEINS, UMIIOPTEPa) HEOOXOAMMOTO IS
3aMEHBI TOBapa Ha JIeHb NMPEIbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecmu s 3ameHbl ToBapa TpeOyercs Ooliee ceMu JHEH, MO TPeOOBAaHHIO MOTPEOUTENs MPOAaBell
(u3roroBuTENh  JIMOO  YMOJHOMOYCHHAs  OpraHM3alMs WIM  yIOJHOMOYCHHBIH  WHIAMBHIYJTbHBINA
MpEeNNPUHUMATENIb) B TEUYCHHWE TPEX JHEW CO JIHA NPEIbSBICHUS TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3JIHO TMPEJOCTABUTh TOTPEOMTENI0 BO BPEMEHHOE TMOJb30BAHUE HA TIEPUOJ] 3aMEHBI TOBAp
JUITUTEIBHOTO T0JIb30BaHUs, 00JIaTal0NIUi STUMH e OCHOBHBIMH MOTPEOUTEILCKUMHU CBOWCTBAMH, 00€CIICUnB
€ro JOCTaBKY 3a CBOW CYeT. DTO MPABUIIO HE PACIIPOCTPAHICTCS Ha TOBAPHI, MEPEYEHb KOTOPBIX OMPEACISIeTCs
B COOTBETCTBHU € MYHKTOM 2 cTaTby 20 HacTosmiero 3akoHa.

2. ToBap HeHa/JIekKAIETO KavyecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIWIA B yIIOTPEOICHUH.

[pu 3ameHe ToBapa rapaHTHHHBINA CPOK UCUUCISAETCS 3aHOBO CO JHS Mepeiavud TOBapa MOTPeOUTEIo.

HUndopmauus 06 usmenenusx: ®edeparibHbIM 3aKOHOM om 25 okmsabpa 2007 2. N 234-D3 ¢ cmamwio 22
BHeCeHbl u3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratbsa 22. Cpoku y0BICTBOPECHUS OTACIBHBIX TPEOOBAaHHUI MOTPEOUTEIS

T'APAHT: Cm. JHumknoneguu, MNO3vMLMW BbICWIMX CYAOB H IOpyrie KOMMEHTapuu k cratbe 22
HaCTOAIICTO 3akoHa

TpeboBanust moTpeOUTENsT O COpa3MEPHOM YMEHBIIEHHM IIOKYITHOW LIEHBI TOBapa, BO3MEILCHHUU
pacxoJ0B Ha HCHPABICHUE HEJOCTATKOB TOBapa MOTPEOUTENEM MM TPETHbUM JIMLIOM, BO3BpaTe yIJIaueHHOH 3a
TOBap JEHEKHOW CYMMBI, a TakKe TpeOOBaHHE O BO3MEIICHHU YOBITKOB, NMPHUYMHEHHBIX MOTPEOUTENIO
BCJIECTBHE MPOJAKH TOBapa HEHAJIEKAIIEro KauecTBa J1M00 MpeaocTaBlIeHHs HeHauIexKamed HHpopMaIuu o
TOBape, MOJUICKUT YJIOBJIETBOPEHUIO IPOJABIOM (M3rOTOBUTENEM, YIIOJIHOMOYEHHOM OpraHuzanuedl Wiu
YHOJIHOMOUYEHHBIM HHAMBHUIYAJbHBIM TPEANPUHUMATENIEM, UMIOPTEpOM) B TEUEHHE JECATH JHEH cO JHA
NPEABSBICHUS] COOTBETCTBYIOLIETO TPEOOBAHUSI.

Hupopmayus 06 usmenenusx: edepasibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 ¢
HAUMEHOBAHUE GHECEHbl UIMEHECHUS
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CM. mekcm HauMmeHogsaHUs cmambU 8 rpedbidyuwel pedakuyuu

Cratbsl 23. OTBETCTBEHHOCTh TMpPOJaBIA (M3TOTOBUTENS, YIMOJHOMOYCHHON OpraHU3aldf WIN
YIHOJHOMOYEHHOTO HMHIVBHYATBHOTO MpPEANpPHHAMATENS, HMIOpTEpa) 3a MPOCPOUKY
BBITIOJTHEHUS TPEOOBAHUH MTOTPEOUTEIIS

I'APAHT: CMm. OHUMKnoneguu, NO3NUUU BbICLUIMX CYAOB M apyrde KOMMEHTapuuM k cratbe 23
HACTOSIIEro 3aKoHa

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 odexabps 2004 2. N 171-D3 6 nynkm 1
6HeceHbl U3MeHeHUs
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

1. 3a Hapymenue npenycMoTpeHHbIX CTaThaMn 20, 21 u 22 Hactosmiero 3akoHa CPOKOB, a TaKKe 3a
HEBBITIOJIHEHUE (3a7IePKKY BBITIOJIHEHUS ) TPEOOBAHUS MOTPEOUTEIS O TIPEIOCTABICHHH €My Ha IIEpHUOI PEMOHTA
(3aMeHbI) aHAJOTMYHOTO TOBapa TNpoJaBell (M3rOTOBUTENb, YIOJIHOMOYCHHAS  OpPTaHW3aIis  HIIH
YIOJIHOMOUYCHHBIH WHIUBUIYaJbHBIH TPEANPHHUMATENb, HMIOPTEP), JOMYCTHBINUI Takue HapyUICHUS,
yIJIAYUBAET MOTPEOUTENIO 38 KAXKIBIH JCHb MPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOIICHTA IICHBI
TOBapa.

Llena ToBapa ompezdemseTcsi, UCXOIS M3 €ro LEHBI, CYIIECTBOBABIIEH B TOM MeCT€, B KOTOPOM
TpeOoBaHHe MOTPEOUTENSI TOKHO ObLTO OBITH yIOBIETBOPEHO MPOAABLOM (M3rOTOBUTEIIEM, YIIOJIHOMOUYSHHOM
OopraHu3anveil WiIM YHOJTHOMOYEHHBIM WHIUBUIYaJbHBIM TNpEANPUHUMATEIIEM, HMIIOPTEpOM), B [ECHb
JIOOPOBOJILHOTO YJIOBJICTBOPCHHST TAKOTO TPEOOBAaHUS WM B JICHb BBIHECCHHUS CYJIECOHOTO PELICHHMS, ©CIH
TpeboBaHKe JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

2. B cny4ae HeBBITIOJIHEHUS TpeOOBaHUI MTOTPEOUTENS B CPOKH, MIPEAYCMOTpeHHbIe CTaTbaMn 20 - 22
HACTOSIIETO 3aKOHA, MOTPEOUTENh BIIPaBE IO CBOEMY BBHIOODPY MPEbSIBUTH UHBIE TPEOOBAHUS, YCTAHOBJICHHBIC
crtatben 18 Hactosmiero 3aKoHa.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxkmaopsa 2007 2. N 234-@3 3axowu
oononnen cmamveu 23.1, ecmynarouield 8 CUSTY no ucmeuyeHuu Copoka namu OHell Nocie OH
ouyuanbHo20 orybruKko8aHus nazeanno2o PedepanbHo2o 3aKOHA

Cratbsa 23.1. TlociencTBys HAPYIICHUS TPOJABIIOM CPOKa MEpeavn MPeABAPUTEIbHO OIIAYEHHOTO
TOBapa MoTpeOUTEIIO

I'APAHT: CMm. OHumknoneguu, no3vuMu BbICLUMX CYAOB u apyrue KOMMEHTapum kx cratee 23.1
HACTOSIIEro 3aKoHa

1. JoroBop KyIUIH-TIPOAAXH, IPEIyCMAaTPUBAIOIINNA OOS3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OTLIATHTH TOBAP, TOJKEH COJIEPKATh YCIOBUE O CPOKE TepeIadi ToBapa MOTPEOUTEITIO.

2. B cnywae, ecnmu mpomaBeln, IONyYWBIIMA CyMMY IIpEABAPUTENLHOW OILIATHI B OMPEISICHHOM
JIOTOBOPOM KYIUTU-TIPOJIaXKH pa3Mepe, He HCIONHWI OO0SM3aHHOCTh IO Iepegade ToBapa MOTPEOUTENO B
YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENb IO CBOEMY BBIOODPY BIIpaBe NOTPeOOBATh:

nepeaayur OmIadYeHHOTO TOBapa B YCTAHOBJICHHBIA UM HOBBINA CPOK;

BO3BpaTa CyMMBI IIPeABapUTENIbHOM OIUIaThl TOBAapa, HE TIEPEAAHHOTO MPOJABIIOM.

[Ipu sTOoM TMOTpeOUTENH BrpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPHUYUHEHHBIX
€My BCII€ZICTBHE HapyIIEHHsA YCTAaHOBJICHHOTO JOTOBOPOM KYIUTM-TPOJAXXHM CpOKa Mepefadd MpeaBapUTEIbHO
OIIJIAYE€HHOTO TOBAapa.

3. B caywae HapymieHHs YCTAHOBIEHHOTO JIOTOBOPOM KYIUTH-TIPOJAXKM CpOKa Mepenadn
MIpeIBapUTEIHHO OIJIAYEHHOTO TOBapa MOTPEOUTEIN0 MPOAABell YINIAYMBAET eMY 33 KaKABIH J€Hb MPOCPOUKH
HEYCTOMKY (TIeHH) B pa3Mepe IMOJIOBUHBI IPOIIEHTa CYMMBI IIPeIBAPUTEIHHOMN OIIaTHl TOBapa.

Heycroiika (meHn) B3BICKMBaeTCS CO [IIHS, KOTJa IO JIOTOBOPY KYIUIH-TIPOJaKH Iepegada ToBapa
MOTpeOuTeNt0 JOKHA OblTa OBITH OCYHIECTBIIEHA, JO MHS IEpeJavyd ToBapa MOTPEOUTEN0 WX 10 JHA
YIOBJIETBOPEHUS TPeOOBaHUS OTPEOUTENS O BO3BpATE €My MPEIBAPUTEIBHO YIUIAYSHHONH UM CyMMBI.

CyMMa B3BICKaHHOH MOTpeOUTENeM HEyCTONKH (TIEHN) HE MOXKET MPEBHINIATh CYMMY MPEIBAPUTEILHON
OIJIaThI TOBapa.

4. TpeOoBaHus MOTpeOHTENI O BO3BpaTe YIUIAYEHHOW 3a TOBAap CYMMBI M O TIOJHOM BO3MEIICHUH
yOBITKOB TMOJUIKAT YIOBICTBOPCHUIO NPOJNABIOM B TEYEHHUE MAECATH JHEH CO [JHS TPEeAbsSBICHUS
COOTBETCTBYIOLIETO TPeOOBaHMS.

5. TpeOoBanus mMOTpeOUTENs], YCTAHOBJIEHHBIE MYHKTOM 2 HACTOALICH CTaThHM, HE MOIJICKAT
YIOBJIETBOPEHUIO, €CIIH MPOJaBell TOKaXKET, YTO HapyIIEHHE CPOKOB Mepeadr OTPEOUTEIIO MPEeABAPUTEIHHO
OITAYEHHOTO TOBapa MPOU30IILIO0 BCIEACTBIE HENPEOLONVMOWN CUMbl UITH 1O BUHE MOTPEOUTEIIS.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Crtatbs 24. Pacuersl ¢ moTpeOUTEIEM B Cilydae MPHOOPETSHHUSI UM TOBapa HEHAJISKAIIETO KauecTBa

I'APAHT: CMm. DHUmknoneguu, nO3UUUN BbICLUIMX CYOOB u apyrue KOMMEHTapUW K cTathe 24
HACTOSIIEro 3aKoHa

Unpopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynxkm 1
6Hecenbl uzMenenus, 8CMynarowue 8 Cusly no ucmedeHuu copoka namu OHeu nocie OHs 0uyuaribHoO20
onybriukosaHus nazeanno2o PedepanvbHozo 3aKoHa
Cm. mekcm riyHKma 8 rpeodbidyued pedakyuu

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KAYECTBA HA TOBApP ITOM K€ MApKH (ITUX K€ MOICTH U (WIIH)
apTUKYyJa) IepepacyeT [eHbl TOBapa He POU3BOINUTCS.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Tlpm 3amMeHe TOBapa HEHAJICKAIIETO KAadyecTBa HA TAKOW K€ TOBap NPYrod Mapku (MO,
apTHUKyJia) B CIy4ae, eClid [IeHa TOBapa, IMOJICKAIIETO 3aMeHe, HIKE IICHBI TOBapa, MPEA0CTABICHHOTO B3aMEH,
MOTPeOUTENh OJDKEH AOIUIATUTH PA3HUILY B IIEHAX; B CIydae, €CIH IIeHa TOBapa, MOJIeKaIIero 3aMeHe, BhIIIe
[IEHBl TOBapa, MPEIOCTABIEHHOTO B3aMEH, pa3HHUIAa B II€HaX BHIIUIa4YMBaeTcs moTpeburemto. Llena ToBapa,
MO/JIEXKAIIETO 3aMeHe, ONpeAeNseTcs Ha MOMEHT ero 3aMeHbl, a €clii TpeOOBaHWE IOTpeOWTeNsT He
YIOBJIETBOPEHO MPOJABIIOM, IIEHA 3aMEHSIEMOTO TOBapa M IieHa MepeaBaeMoro B3aMeH TOBapa OIMpPEeIeNIOTCs
Ha MOMEHT BBIHECEHHUS CYyJ0OM PEILIECHUS O 3aMEHe ToBapa.

Hugpopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 oexabpsa 1999 2. N 212-D3 nynkm 3
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

3. B ciiyuae npeabsiBieHust HOTpeOUTEIEM TPeOOBaHHS O COPa3MEPHOM YMEHBIICHHH TOKYTTHOW LIEHBI
TOBapa B pacueT NpUHHMAETCs IIeHa TOBapa Ha MOMEHT MpPEABABICHUS MOTpeOuTeneM TpeOoBaHus 00 YIEeHKe
WIH, €CTU OHO TOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBHIHECEHHS CYIOM PEIICHHS O COPa3MEPHOM
YMEHBIIEHUH MTOKYTTHOM LIEHBI.

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 21 odexabps 2004 2. N 171-D3 6 nynkm 4
6HECEHblL USMEHEHUA
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

4. Tlpu BO3BpaTe TOBapa HEHAIUIEKALIETO KadecTBa MOTPEOMTENh BIpaBe TPeOOBaTh BO3MEILCHHS
pasHHIBI MEXIy [EHOH TOBapa, YCTAHOBICHHOH IOTOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBapa HA MOMEHT
J0OPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM, €CIIH TpeOoBaHUE JOOPOBOIBHO HE YIOBJIETBOPEHO,
HA MOMEHT BBIHECEHHS CYJIOM pPEIlICHHS.

Hndopmayua 06 usmenenusx: @DedepasribHbIM 3aKoHOM om 21 dexabpa 2004 2. N 171-®@3 nynkm 5
U3NL0JICEH 8 HOBOU PeOaKyuu
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

5. B cmywae Bo3BpaTa TOBapa HEHA[JIEKAIIETO0 KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOHUTEIIO
BO3BpALIAETCs yIJIAYeHHAs 3a TOBap JIEHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa yKa3aHHOTO
TOBapa KPeIuTa, a TAKKe BO3MEIIAeTCs IUIaTa 3a IPEI0CTaBICHUE KPEeIUTa.

Hupopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-D3 cmamos 24
dononnena nyHkmom 6, gcmynarowum 8 cusy c 1 uona 2014 a.

6. B cnmyuyae Bo3Bpara TOBapa HEHIIEKAIETO KAa4yecTBa, NMPHOOPETEHHOTO MOTPEOWTENIEM 3a CYeT
MMOTPEOUTENHCKOTO KpenuTa (3aiimMa), TpojaBel] 00sS3aH BO3BPATHTH IMOTPEOHUTETIO YINIAYCHHYIO 3a TOBap
JICHSXKHYIO CYMMY, a TaKkKe BO3MECTUTD YIUIAYCHHBIC TOTPEOUTENIEM TIPOLICHTHI ¥ WHBIE IJIATEXHU IO JIOTOBOPY
MMOTPEOUTENHCKOTO KpenuTa (3aiiMa).

Cratba 25. [IpaBo motpebutesst Ha 0OMEH TOBapa HaJIeKAIero Ka4ecTBa

T"'APAHT: CMm. OHUMKNoneguun, MNO3NLUN BbICLUMX CYAOB H apyrde KOMMEHTApuUM K cratbe 25
HACTOSIIEro 3aKoHa

Hudhopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMeHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1. Tlotpeburens BHpaBe OOMEHSTH HENPOAOBOJILCTBEHHBI TOBap HA/JICKAIET0 KadecTBa Ha
AHAJIOTHMYHBI TOBAap Yy MpPOJaBIla, Yy KOTOPOTO ITOT TOBap ObUT MPUOOpPETEH, €cly YKa3aHHBI TOBap He
rogomen mo ¢popme, radbapuram, pacoHy, paciBeTke, pa3Mepy Wi KOMIUICKTAIIHH.

[loTpeburenr wMeeT mpaBo Ha OOMEH HEMPOAOBOIBCTBEHHOI'O TOBapa HAJIE)Kallero KadecTBa B
TEYEeHNE YCTHIPHAIATH THEH, HE CUUTAsl THS €T0 MOKYTIKH.

OOMeH HerpoJOBOBCTBEHHOTO TOBapa HAJIEKAINEr0 KauyecTBa MPOBOIUTCS, €CIH yKa3aHHBIH TOBap
He ObUI B yHOTpeOJICHUH, COXPAaHEHBI €r0 TOBApHBIM BH[, NOTPEOUTENBCKHE CBOIMCTBA, INIOMOBI, (habpuyHbIe
SIPJIBIKH, @ TAKXKE UMEETCS] TOBAPHBII YeK MM KaCCOBBIN YeK JTMOO0 MHOM MOATBEP K AAIOIIUH OIJIaTy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTcTBUE y TMOTpeOMTENsl TOBApHOIO YeKa WM KacCOBOTO dYeKa JHOO HHOTO
MOJATBEPXKJAIOIIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXXHOCTH CCHUIAThCS Ha CBUACTEIBCKHE
MOKa3aHUsl.

[lepeyeHb ToBapoB, He MOUICKANIMX OOMEHY IO OCHOBAHHWSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs IIpasurenscteoM Poccuiickoit denepanumu.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 2
UBN0JICEH 8 HOBOU PeoaKyuu
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. B cnyuae, eciiv aHaJIOTMYHBIA TOBAp OTCYTCTBYET B IPOJAXKe Ha JIEHb OOpalieHUs MOTPEOUTENs K
npoaaniy, HOTpe6I/ITeHL BIIpaB€ OTKa3aTbCAd OT MCIIOJIHCHHSA OO0TroBOpa KYIUIM-TIPOAAXHU H HOTpe6OBaTI)
BO3BpaTa yIUIAYEHHOW 3a YyKa3aHHBIA TOBAp ACHEKHOH CyMMBI. TpeGoBaHHMe TOTPEOMTENII O BO3BpATE
YIUTAYEHHOH 32 YKa3aHHBIM TOBAap IEHEKHOU CyMMBI MOUIEKUT YAOBJIETBOPEHUIO B TEUEHUE TPEX AHEU CO IHA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuto moTpeOUTENs C MPONABIIOM OOMEH TOBapa MOXET OBITh TNPEAYCMOTPEH MpH
MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B mpoaaxy. IIponasen 00s3aH He3aMEATUTEIBHO COOOIUTD TOTPEOUTENIO
0 MOCTYIUIEHUH aHAJOTMYHOTO TOBapa B MPOJAKY.

Cratbsa 26. YTpaTtuna cuny.
Hnpopmayus 06 usmenenusix:  Cm. mexcm cmambu 26

Hupopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 znasa Il oononnena
cmamuei 26. 1

Cratbsa 26.1. /lucTaHMOHHBIN cIOCOO POaXKH TOBapa

T'APAHT: Cm. OHumKnoneauw, nNO3vLUM BbICLUMX CYAOB M Apyrue KOMMEHTapum k cratee 26.1
HaCTOAIICTO 3akoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMynarouiue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

1. [JoroBOp pO3HMUYHOHN KYIUTH-IPOJAXXH MOXKET OBITh 3aKIIOYEH Ha OCHOBAaHUHM O3HAKOMIICHHS
MoTpeOUTENs € TPEAJIOKEHHBIM INPOJABLIOM OINHMCAHMEM TOBapa IIOCPEACTBOM KaTajlOroB, MPOCHEKTOB,
OykieToB, ()OTOCHHUMKOB, CPEICTB CBS3U (TEICBU3HMOHHOM, MOYTOBOH, PagHOCBI3U W IPYTUX) WM WHBIMH
HCKITIOYAIOIUMH BO3MOKHOCTh HETIOCPEICTBEHHOTO O3HAKOMJICHHSI MOTPEOUTENsI ¢ TOBapoM JMO0 00pa3iom
TOBapa MpH 3aKJIF0UYCHUU TaKOTO JOroBopa (AVMCTaHLUMOHHbLIV crocob npoaaxun Tosapa) crocodamu.

HUngopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 1 cenmsabops 2026 2. - @edeparibHbili 3aKOH om 28
oexabps 2024 2. N 546-D3
Cwm. 6ydywyto pedakyuro

2. [IpoiaBLiOM 10 3aKJIFOUEHHS JOTOBOPA JOJDKHA OBITH MPEIOCTaBlieHa oTpeOuTento nudopmaius 0o
OCHOBHBIX TOTPEOMTENBCKUX CBOHCTBaX ToBapa, 00 aapece (MecTe HaxXOXICHHs) MPOAABIA, O MECTe
W3TOTOBJICHUS] TOBapa, O MOJHOM (UPMEHHOM HAWUMEHOBAaHMM (HAMMEHOBAaHHMH) IMpojaBla (M3TOTOBHUTEINS), O
LIeHE U 00 YCIOBHUAX MPHOOpPETEHHS TOBapa, O €ro JOCTAaBKE, CPOKE CIYKOBI, CPOKE TOJHOCTH U TapaHTUHHOM
CpPOKe, O TOpAIKE OIUIaThl TOBapa, a TaKXKE O CpPOKe, B TEYEHHWE KOTOPOTo IEHCTBYET NpPEIOKEHHE O
3aKJIIOYEHUH JOI0BOPA.

Hupopmayusn 06 usmenenusx:  Ilynkm 3 usmenen ¢ 1 cenmsabps 2026 2. - ®edeparsibHbIl 3aKOH om 28
Oexabps 2024 2. N 546-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cwm. 6ydywyto pedakyuro

3. Ilorpebutemo B MOMEHT JOCTaBKM TOBapa JOJKHA OBITh B MUCHMEHHOH (opMe TpemocTaBiIcHA
uHdopMais o ToBape, mpeaycMmorpeHHas ctatbel 10 Hacrtosmiero 3akoHa, a TaKKe NPELyCMOTpPEHHAs
MYHKTOM 4 HacTosIel ctatbu HHGOpMAIIHS O TIOPSJIKE B CPOKAX BO3BpaTa TOBapa.

4. TloTpeOuTens BIpaBe OTKA3aThCsl OT TOBapa B OO0 BpeMs 0 €ro Imepenavd, a Mmocie mnepeaadu
TOBAapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, ecnu uHbopManus 0 IOPAIKE U CPOKax BO3BpaTa TOBapa HaJJIEKallero KauecTBa He Obuia
MPeOCTaBIIeHa B MUCbMEHHON (hopMe B MOMEHT JIOCTaBKHM TOBapa, MOTPEOUTEINb BIIpaBe OTKAa3aThCsl OT TOBApa
B TEUCHHE TPEX MECALIEB C MOMEHTA IepeJady ToBapa.

BosBpar ToBapa HaasekalIero KauecTBa BO3SMOXKEH B Cilydae, €CIIM COXPaHEHbl €ro TOBapHBIN BHI,
NOTPEOHUTENILCKUE CBOMCTBA, a TakKe JTOKYMEHT, MOATBEpKAAOMHMKA (DAaKT M YCIOBHS MOKYIIKA yKa3aHHOTO
ToBapa. OTCyTCTBHE Yy TOTpeOHTENsT HOKyMEHTa, MOATBEpKAaromero (GakT U YCIOBHs MOKYIIKA TOBapa, He
JIMIIAET er0 BO3MOKHOCTH CChIIATHCS Ha JIPYTHE JIOKA3aTeNbCTBA MPHOOPETEHNS TOBapa y JaHHOTO TPOJIABIIA.

[Morpebutens He BHOpaBe OTKa3zaThCs OT TOBapa HAWICKAIETO KadecTBa, HMEIOIIETO
WHIMBUyalIbHO-ONPE/ICTICHHBIC CBOMCTBA, €CIIM YKa3aHHBIA TOBAp MOXET OBITh HCIOJIb30BaH UCKITFOUUTEIHHO
MIPHOOPETAIOIINM €T0 IIOTPEOUTEIEM.

IIpu oTkaze mOTpeOWTENs OT TOBapa MpPOAABEl] JOJDKCH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIJIAYCHHYIO TIOTPEOUTENEM TI0 JIOTOBOPY, 32 UCKITIOUCHHUEM PACXOJIOB MPOJABIIA HA JOCTABKY OT MOTPEOUTES
BO3BPALICHHOI'O TOBapa, HE IO3JHEE 4YeM depe3 JMAecsATh IHEH €O [HS NpEeAbsSBICHUS IMOTpeOuTeIeM
COOTBETCTBYIOILIET0 TPEOOBAHUS.

5. HocnencTBus mpojakd TOBapa HEHAAJIEKAILEro KadecTBa IHCTAHIMOHHBIM CIIOCOOOM MpOJaKU
TOBapa yCTAHOBJICHBI MIOJIOKCHUSIMH, ITPEAYCMOTPEHHBIMU CTATbAMN 18 - 24 HacTosero 3aKoHa.

Hudopmayua 06 usmenenusx: DedeparbHbIM 3aKkoHOM om 18 wuwaa 2011 2. N 242-D3 znasa 11
dononnena cmamvetl 26.2, gcmynarowel e curny ¢ 1 aseycma 2011 2.

Cratbs 26.2. [IpaBuia nmpoaaxu OTACIBHBIX BUIOB TOBAPOB
T'APAHT: CM. KOMMEHTapUU k crathbe 26.2 HacTOSIIEro 3akoHa

[MpaBuna mnpomaxkd OTACTBHBIX BHIOB TOBAapOB YCTAHABIUBAIOTCSA [IpaBUTENHCTBOM PoOCCHICKOM
Denepanuu.

I'naga II1. 3amuTa npaB norpeduTeJieii Npu BbINOJHEHUH PadoOT (OKA3aHUM YCJIYT)

I'APAHT: CwM. cxeMy "3amura npaB noTpeOuTeNneil mpy BHIMOJIHEHUH paboT (0Ka3aHuH yciyr)"

Cratbsa 27. Cpoku BBHINOTHEHHS paboT (OKa3aHUsl yCIIyT)
T'APAHT: CM. QHUMKIONeann u tpyrue KOMMEHTapPUU K ctaThe 27 HACTOSINETrO 3aKoHa

1. VicnonHuternb o0s3aH  OCYLIECTBHTH BBINOJHEHHE pPa0OTHl (OKa3aHWE YCIYI'H) B CpOK,
YCTAHOBJICHHBIH MPaBWJIAMH BBIIIOJIHEHUS OTAEIBHBIX BUAOB paboT (OKa3aHMs OTHCIBHBIX BHIOB YCIYT) HIIH
JOTOBOPOM O BBINIONHEHMH paboT (oka3aHuM yciyr). B moroBope o BbIMonHeHMH paboT (OKa3aHUHM YCIIYT)
MOJKET MPeayCMaTpPUBATHCSI CPOK BBHIMOIHEHUSI PaOOTHI (OKa3aHHUs YCIYTH), €CIM yKa3aHHBIMU TpaBUJIaMH OH
HE TPEeIyCMOTpPEeH, a TakXe CPOK MEHBIIeH MpOJOJIKUTEILHOCTH, YeM CpPOK, YCTAHOBJICHHBIN yKa3aHHBIMU
MIpaBUIIAMH.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. Cpok BbINoNIHEHHST paboThI (OKa3aHHsI YCIIYTH) MOXKET ONPEAENATHCS AaTol (EPUOJIOM), K KOTOPOM
JOJDKHO OBITh 3aKOHYEHO BBINTOJIHEHHE pabOTHI (OKa3aHWE YCIyrH) wiu (W) Jatoi (mepuoaoM), K KOTOpPOH
WCTIOTHUTENH TOJDKEH MPUCTYIHUTD K BBITIOJIHEHNIO Pa0OTHI (OKa3aHUIO YCIYTH).

Hupopmayus 06 usmenenusix: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 27
odononnena nyHkmom 3

3. B ciyuae, ecnu BhIOMHEHHE paboOThl (OKa3aHHME YCIIyTH) OCYIIECTBIISAETCS MO YacTsIM (IJOCTaBKa
HCpHOJII/I‘IGCKOﬁ IcyaTtu, TCXHHUYCCKOC O6CIIy}KI/IBaHI/Ie) B TCYCHUC CpPOKa HeﬁCTBHH J0roBOopa O BBITIOJIHCHUU
paboTr (OKa3aHWM YCIIYT), MOJDKHBI TPETyCMATPHUBATHCS COOTBETCTBYIOIIHE CPOKH (TIEPHOIBI) BBITIOJHCHUS
TakuxX paboT (OKa3aHUs YCIIyT).

IMo cornameHHi0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHUS
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
OTJETBHBIX 3TANIOB PaOOTHI (ITPOMEKYTOUHBIE CPOKH).

Cratbs 28. IlocieacTBys HAPYIICHUS UCIIOIHUTEIEM CPOKOB BBIITOJIHEHHS pabOT (OKa3aHHs yCIIyT)

I'APAHT: CM. OHUmknoneguun, NO3NLUN BbICLUIMX CYAOB © apyrne KOMMEHTapuUWM K crathe 28
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmaopsa 2007 2. N 234-D3 ¢ nynkm [
6HeCeHbl UzMeHeHus, 8CMynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie ous 0guyuaibHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

1. Ecnu vcnomHUTENs HApyIIWI CPOKH BBIMOJHEHHS paboThl (OKa3aHHs YCIYyTHW) - CPOKH Hadana u
(W) OKOHYAHMS BBIMOJTHEHHS PAaOOTHI (OKa3aHWS YCIYTH) M (W) IPOMEXYTOYHBIC CPOKH BBITIOTHEHUS
paboThI (OKa3aHMs YCIYTH) WM BO BpeMs BEITIOIHEHHUS paboThl (OKa3aHHUA YCIYTH) CTall0 OYEBUIHBIM, YTO OHA
He OyJIeT BBITOTHEHA B CPOK, MOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTH VICTIONTHUTESIIO HOBBIH CPOK;

[IOPYYHUTh BBITIOJIHEHUE PabOTHI (OKa3aHHUE YCIYTH) TPETHUM JIUIAM 33 Pa3yMHYIO [IEHY WJIH BBITIOJHUTH
ee CBOMMH CHJIaMHU M IOTPEeOOBATh OT UCTIOJIHUTENSI BO3MEICHHUS TIOHECEHHBIX PAcX0/I0B;

oTpeOOBaTh YMEHBIIICHUS IICHBI 32 BBITIOJHEHHE Pa0OTHI (OKa3aHUE YCIIYTH);

0TKa3aThCsl OT UCIIOJIHEHHMSI IOTOBOPA O BHIITOJHEHUH pabOoThl (OKa3aHUH yCIYyTH).

MoTpebutens BmpaBe MOTpeOOBaTh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHCHHBIX €My B
CBSI3W C HApPYIICHHEM CPOKOB BBITIOJIHEHHs paboThl (OKazaHUs YCIyrH). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS yIOBIIETBOPEHHSI COOTBETCTBYIOMIUX TPEOOBAHMIA TOTPEOUTEIS.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Ha3naueHHble TOTPEOUTEIIEM HOBBIC CPOKHM BBIMOJHEHUS PaOOThI (OKa3aHUs yCIYry) YKa3bIBalOTCS B
JIOTOBOPE O BBHITIOTHEHUH PaOOTHI (OKa3aHUH YCIIYyTH).

B cnyuae mnpocpoduknM HOBBIX CPOKOB TIOTPEOMTENh BIIpaBe MPENBbSBUTH WCIIONHUTENIO WHBIE
TpeOOoBaHuUs, YCTAaHOBIICHHBIC MYHKTOM 1 HacTosmiel cTaThy.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

3. llena BBIIOHEHHOW Pa0OTHI (OKa3aHHOW YCIyTHW), BO3BpallaeMasi IMOTPEOHTENI0 MPH OTKaze OT
WCTIOJIHEHHSI JTOTOBOPA O BBITIONIHEHUH PabOThl (OKa3aHWU YCIYTH), a TAaKXKE YUYUThIBAcMasi MPH YMEHBIICHUH
IIEHBI BHITIOJHEHHON paboThl (OKa3aHHOW yCIYTH), ONPEACISIEeTCS B COOTBETCTBUM ¢ NMyHKTaMu 3,4 u 5 cTaTbn
24 nacrosiiero 3aKoHa.

Hupopmayusa 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
6HECeHbl USMEHECHUS.
Cm. mekcm riyHkma 8 rpedbidyujel pedakyuu

4. Ilpu oTKa3e OT UCHOJHEHHs JOrOBOPa O BBHIMOJHEHUH paboThl (OKa3aHWUM YCIYTH) HCIIOJHUTENb HE
BIIpaBe TpeOOBAaTh BO3MEILCHHS CBOMX 3aTpar, MPOU3BEACHHBIX B IMPOIECCE BBHIMOTHEHUSI paboThl (OKa3aHUS
YCIYTH), @ TaKKe IUIaThl 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a HMCKIIOUEHHEM clydas, eciH
MOTPEeOUTENb IPUHSIT BHIIOJTHEHHYIO paOoTy (OKa3aHHYIO YCIYTY).

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 5
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

5. B ciaywae HapylIeHHs yCTAHOBJICHHBIX CPOKOB BBIIIOJHEHHUS paboTbl (OKa3aHUS YCIYTH) WU
Ha3HaA4YCHHBIX HOTpCGI/ITeHeM Ha OCHOBAaHHH rIyHKTa 1 HaCTOHHICﬁ CTaTb HOBBIX CPOKOB HCIOJIHUTCIIb
yIUIaYMBAET MOTPEOUTEITIO 32 KKIBIN JIeHb (Yac, €Il CPOK ONpe/IesieH B Yacax) MPOCPOUKH HEYCTOUKY (TICHIO)
B pa3Mepe Tpex MPOICHTOB IICHBI BHITOTHEHUST paboThl (OKa3aHMs YCIIyTH), a €CIIU [IeHa BBITOIHEHUS! paboThI
(OKa3aHMs yCIyTH) AOTOBOPOM O BBHITIOJTHEHHWH paboT (OKa3aHUM yCIyT) HE OmNpesesieHa - oOmeil eHbl 3aKasa.
JloroBOpoM O BBITTOJIHEHHH Pa0OT (OKa3aHWU YCIYT) MEXAY MOTPEeOHUTENeM W HCIIOTHHUTEIEM MOXET OBITH
YCTaHOBJIEH O0Jiee BEICOKUN pa3Mep HeYCTOWKH (TIeHN).

Heycroiika (meHs) 3a HapylieHHEe CPOKOB Hadaia BBIMOJHEHHS paboThl (OKa3aHUs yCIYTH), €€ JTara
B3BICKMBAETCS 3a KaXIbIA JeHb (Yac, eCld CPOK OMpelelieH B dacax) MPOCPOYKH BIUIOTH IO Havana
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BBIIIOJTHEHUST paboOThl (OKa3zaHWs YCIYrW), €€ OJTana WM MPEeIbSBICHUs NOoTpeduTesneM TpeboBaHuil,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTOsIIeH CTaThH.

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHWS BBHITIOJHEHUS pa0OTH (OKa3aHWS YCIYyTH), €€
JTarna B3BICKUBAETCS 3a Kbl eHb (Jac, €Cl CPOK OIPEAEICH B Yacax) MPOCPOUKU BIUIOThH 10 OKOHYAHMS
BBITIOTHEHH paboThl (OKa3aHWs YCIyTH), €€ JTala WIH TPeIbsABICHHUA IOTpeduTeaeM TpeOoBaHUM,
NPeyCMOTPEHHBIX MYHKTOM 1 HacToOsIIeH CTaThH.

CyMMa B3bICKAHHON HOTpEOHTENIEM HEYCTOWKM (IIEHH) HE MOXKET IPEBBILIATH LIEHY OTAEJBHOIO BUAA
BBIMOJIHEHNST Pa0OTHI (OKa3aHMs YCIyTH) WIK OOILyIO0 LEHy 3aKa3a, €ClId IIeHa BBIIOJHEHHUS OTIACIBHOTO BHIA
paboThl (OKa3aHUs yCIyTH) HE OompeesieHa JOrOBOPOM O BHIIOJIHEHUH Pa0OTHI (OKa3aHUU YCIIYyTH).

Pasmep HeycToliku (1IeHN) ONpeaeNnsieTcs, UCXO/s U3 LEHBI BBITONHEHHUS paboThl (OKa3aHHs YCIyTH), a
€CITM yKa3aHHas IIeHa He OMpeJelieHa, MCXOMAs M3 OOIIeH IIeHBI 3aKa3a, CYIIECTBOBABIIECH B TOM MecCTe, B
KOTOPOM TpeOOoBaHKe MOTPEOUTENS JOIDKHO OBUIO OBITH YAOBJIETBOPEHO MCIIOTHUTENIEM B JIEHb TOOPOBOJIBHOTO
YIOBIETBOPEHUSI TaKoro TpeOOBaHWS WM B JICHb BBIHECEHHs CYACOHOTO pEUICHHUS, €Clii TpeOoBaHUE
moTpeduTenst JOOPOBOJIEHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTPEOHUTENs,, YCTAHOBJIEHHBbIE MYHKTOM 1 HacTosield CcTaThbd, HE IOAJICHKAT
YIOBIETBOPEHUIO, €CIM WCHOJHUTENb JOKAKET, YTO HAPYIIEHHE CPOKOB BBINOJIHEHHUS pPabOThl (OKa3aHMS
YCIIyT'Hl) IPOU30ILIO BCIIEICTBUE HEIIPEOIOIUMOM CHIIBI MIIH TI0 BUHE OTpEOUTENS.

Cratbsa 29. [IpaBa notpeburesns npu oOHapYKEHHH HEJIOCTATKOB BBHIOJIHEHHOW paboThl (OKa3aHHOU
YCIIyTH)
T'APAHT: CMm. OHuUmknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrue KOMMEHTApUW K cTathe 29
HaCTOALLICTO 3akoHa

Hudhopmayusn 06 usmenenusx: PedeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl U3MEHEeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

1. IToTpeburens npu OOHAPYEHUH HEJOCTATKOB BBHITOJIHEHHOW paboThl (OKa3aHHOHN yCIyTH) BIpaBe
10 CBOEMY BBIOOPY MOTpeOOBATE:

0€3BO3ME3JHOTO YCTPaHEHHsI HEIOCTATKOB BHIITOJHEHHON pabOTHI (OKa3aHHOW yCIIyTn);

COOTBETCTBYIOILIEI0 YMEHBIICHHUS LIEHBI BHIIOJTHEHHOH paboThl (OKa3aHHOH YCIIyTH);

0€3BO3ME3/JHOTO M3TOTOBJICHHUS JIPYTrOH BEIM M3 OJHOPOAHOTO MaTepHaia TaKoTro e KauecTBa WIH
MOBTOPHOTO BBITIONHEHUST PaboThl. [lpu 3TOM moTpeOuTens 00s3aH BO3BPATUTh paHEe MEPEIAHHYI0 €My
UCIIOJIHUTEJIEM BEIIlb;

BO3MCIICHUSI IMOHECEHHBIX WM PAaCXOJOB MO YCTPAaHEHUIO HEIOCTATKOB BBITIOJHEHHOH pPa0OTHI
(oKxa3aHHOM YCIIyTH) CBOMMHY CHJIAMH WJIM TPETHUMHU JINIIAMH.

YnoBnerBopeHue TpeOoOBaHUN TMOTpeOUTENsT O OE3BO3ME3MHOM YCTPAaHEHHWH HEJOCTAaTKOB, 00
W3TOTOBJICHWU JPYTOM BEIIM WM O TOBTOPHOM BBIMIONHEHWH pPabOTHl (OKa3aHWHM YCIYTH) HE OCBOOOXKIAeT
WCTIOTHUTENST OT OTBETCTBEHHOCTH B (OpME HEYCTOWKH 3a HAPYIIEHHWE CPOKA OKOHYAHHS BBHITIOTHEHHUS PaOOTHI
(okazaHHA yCIyTH).

[ToTpeburens BrpaBe 0TKA3aThCSA OT MCIIOIHEHHS JOTOBOPA O BBITOJHEHUH Pa0OTHI (OKa3aHUHU YCIYTH)
U MoTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIIM B YCTaHOBJICHHBIH YKa3aHHBIM JOTOBOPOM CPOK
HEJIOCTAaTKH BBHIMOJHEHHOW paboThl (OKa3aHHOW YCIyrH) He YCTpaHeHBl ucroinHuteneM. [lorpeburens Takke
BIIpaBE OTKa3aThCsl OT MCIOJHEHHS JOTOBOpa O BBHIMOJHEHWH Pa0OTHl (OKa3aHWUHM YCIYTH), €CIU UM
OOHapyXEHbl CYIIECTBEHHBIC HEIOCTAaTKH BBITIONHEHHON paboThl (OKa3aHHOM YCIyrH) WM HMHBIC
CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBHH JOTOBOPA.

[otpebutens BrpaBe NOTPeOOBATH TAKXKE ITOJHOTO BO3MEIEHHS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3H
C HEZOCTaTKaMH BBIITOJIHEHHON paboThl (OKa3aHHOW yCIIyTH). Y OBITKH BO3MEMIAIOTCS B CPOKH, YCTAaHOBIICHHBIC
JUTSL yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHMI TOTpEOHUTENS.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 e. N 171-®3 ¢ nynkm 2
BHeCeHbl UIMEHEHUS]
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. llena BBITIONIHEHHOH pa0OTH (OKa3aHHOW YCIyTH), BO3BpaliaeMas MOTPEOUTETI0 IPH OTKaze OT
WCTIOJIHEHHSI JIOTOBOPA O BBITIOJIHEHUH PabOThI (OKa3aHWU YCIIYTH), a TAKXKE YYUThIBAcMasl MPH YMEHBIICHUH
[IEHBI BHITIOJTHEHHON paboThl (OKa3aHHOW yCIYTH), ONPEACISIETCS] B COOTBETCTBUM ¢ NMyHKTaMu 3, 4 u 5 cTaTbn
24 HacTosIIEro 3aKoHa.

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MeHEeHUs]
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

3. TpebGoBaHus, CBS3aHHBIE C HEIOCTATKaMHU BBIMTOJIHEHHOW PaOOTHI (OKa3aHHOW yCIyTH), MOTYT OBITH
MIPEeIbSIBICHBI NPU MPUHSATHH BBITIOJTHEHHOW paboThl (OKa3aHHOM YCIIyTH) WM B XOJE€ BBHIMIONHEHUS PadOTHI
(okazaHms yciayrw) Tu0O0, €CIM HEBO3MOXKHO OOHApPY)KUTh HEJOCTAaTKH MPH MPUHSATHH BBITOJHEHHONW pabOTHI
(oKa3aHHOH yCIIyTH), B TEYCHUE CPOKOB, YCTAHOBIEHHBIX HACTOSIIIIAM ITYHKTOM.

[ToTpeburens BpaBe MPEABABIATh TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBHITTOJHEHHON pa0OTHI
(OKa3aHHOH YCIIyru), €clii OHHM OOHapy)XeHbl B TEUEHHE TapaHTUHHOTO CPOKa, a NMPH €ro OTCYTCTBHH B
pa3yMHBII CPOK, B Ipeesax ABYX JIET CO JHS MPUHATHUS BBIOJHEHHON paOOThl (OKa3aHHOW YCIYTH) WM MATH
JIeT B OTHOIIEHHH HEJIOCTATKOB B CTPOCHUU M MHOM HEABMKMMOM HMYIIECTBE.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dekabps 1999 2. N 212-D3 cmamovs 29
O00NONHEHA NYHKMOM 4

4. VcnonaHuTeNns OTBEYAET 32 HEIOCTATKH paboTHI (YCIyTH), HA KOTOPYIO HE YCTAaHOBJIEH apaHTHUHHBIN
CPOK, €CITH MOTPEOUTENb JOKAXKET, YTO OHM BOZHHUKIIU JI0 €€ MPUHATHS UM WU M0 IPUYMHAM, BO3HUKIIAM 10
9TOr0 MOMEHTA.

B orHomenun paboTel (ycinyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEYAET
3a ee HEJOCTaTKH, €Clli HE JOKAKET, YTO OHH BO3HHKIM IOCIEe MPUHSATHS PalOTHl (YCIYrH) MOTpeduTeneM
BCJIEJICTBHE HApPYIICHUSI UM MTPABUII MCIIOJIB30BAHUS pe3ysibTara paboThl (YCIyrH), AEHCTBUN TPETHUX JIHIL HITH
HENPEOIOIMMON CUIIBI.

Hupopmayus 06 usmenenusix: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 29
OONONHEHA NYHKIMOM 5

5. B cnyuyasix, xorzna npegycMOTPEHHBIH TOTOBOPOM TapaHTHMHBINA CPOK COCTABIISIET MEHEE JBYX JIET
(mATH JIET HAa HEIBMXKUMOE HMMYIIECTBO) W HEIOCTATKH PpaboTHl (YCIyTH) OOHAPYXKEHBI MOTpeOUTEIeM TIO
HUCTEYEHUU TapaHTUIHOTO CpOKa, HO B Ipefenax [ByX JeT (ISITH JIeT Ha HEOBI)KUMOE HMYIIECTBO),
MOTpeOUTENb BIpPaBe MPEAbSIBUTh TPEOOBAHMS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosmed CTaThH, eciu
JOKaXeT, YTO TaKue HEAOCTATKU BO3HHUKIU 0 MPUHATHA UM Pe3yJsibTara paboThl (YCIyTru) WK IO NPUYUHAM,
BO3HHUKIIUM JIO 3TOTO MOMEHTA.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 Odekabps 2004 2. N 171-D3 ¢ nynkm 6
cmamvu 29 8HeceHbl UsMeHeHUs.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. B cnywyae BbISBICHHMS CYLIECTBEHHBIX HENOCTATKOB palboThl (ycIyrn) HOTpeOWUTENb BIIpaBe
MPEObBUTh HCIIOJHUTENIO TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHH HEIOCTAaTKOB, €CJIM JOKaXeT, YTO
HEJIOCTATKH BO3HUKIIM JI0 MIPHHATHS UM pe3yibTaTa paboThl (YCIyTrH) WM 1O MPUYMHAM, BO3HUKIIAM A0 3TOTO
MOMEHTa. DTO TpeOOBaHHE MOKET OBbITh MPENbsIBICHO, €CIU TaKhe HEJOCTaTKU OOHApy>KEHBI M0 MCTEYCHUH
IBYX JIeT (ISITH JIET B OTHOILICHWU HEABMKMMOTO MMYILECTBA) CO JHS MPUHATHS pe3yibTara padoTsl (yCIyrH),
HO B IpeJieslaX yCTAaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyIH) CpoKa CIy>KObl WIIM B T€UEHHE JICCATH JIET CO
IIHSI IPUHSTHSL pe3ylibTata paboThl (YCIyTH) MOTpeOUTENeM, €CIl CPOK CITyKObI He ycTaHoBNeH. Ecnu naHHOe
TpeOOBaHHE HE YyIOBJIETBOPEHO B TEUCHHE ABAAIATH IJHEW CO JHS €ro MPEeabsIBICHUS MOTPEOUTENeM WIH
00OHapy)KeHHBIH HEJOCTATOK SBISETCA HEYCTPAaHUMBIM, IOTPEOUTEINH TIO CBOEMY BBIOOPY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIEI0 YMEHBIICHUS LIEHBI 32 BBIIIOIHEHHYIO paboTy (OKa3aHHYIO yCIyry);

BO3MCILICHNUS IIOHECEHHbIX WM pPAacXOAOB II0 YCTPAaHEHUIO HEHNOCTATKOB BBIIIOJHEHHOHW palOOoTHI
(OKa3aHHOH yCIyTH) CBOMMH CHJIAMH WJIM TPETbUMH JIMLAMH;

0TKa3a OT MCIIOJHEHUS IOTOBOPA O BBHIIIOIHEHUH PaOOTHI (OKa3aHUU YCIIyTH) U BO3MEIIECHUS yOBITKOB.

Hupopmayusn 06 usmenenusx:  Cmamos 29 oononnena nynkmom 7 ¢ 1 oxkmabps 2026 2. - @edepasnbHbil
3aKkoH om 31 uiona 2025 2. N 290-D3
Cwm. b6ydywiyto pedakyuro

HUndopmauus 06 usmenenusx: ®edeparibHbIM 3aKOHOM om 25 okmsabps 2007 2. N 234-D3 6 cmamwio 30
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybriukosaHus nazeannozo PedepanbHo20 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratbsa 30. Cpoku ycTpaHeHHUs HEIOCTATKOB BBIIIOJIHEHHON pabOThI (OKa3aHHOW YCITyTH)

T'APAHT: Cm. JHumknoneguu, MNO3vMLMU BbICWIMX CYAOB H Ipyrie KOMMEHTapum k cratbe 30

HaCTOALICTO 3akoHa

Henocratkn paGotel (yciyru) HOMKHBI OBITH YCTPaHEHBI HCIONHHUTENEM B Ppa3yMHBIH CPOK,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Ha3HAYCHHBIN [TOTPEOUTEIICM.
A03ar1 BTOpoii VICKIHOYEH.

Hupopmayus 06 usmenenusix:  Cm. mexem absaya emopozo cmameu 30

HasnaueHHbIi moTpebUTEIEM CPOK YCTPAHEHHS HEIOCTATKOB TOBAapa YKa3bIBAE€TCS B JOTOBOPE MM B
HHOM TIOAMUCHIBAEMOM CTOPOHAMH OKYMEHTE JHOO B 3asMBJIICHHM, HAMpPaBIEHHOM IIOTpeOUTEIEM
HCIIOJTHUTEITIO.

3a HapylleHHE MPEIyCMOTPEHHBIX HACTOAIICH CTaThell CPOKOB YCTPAHEHHS HEIOCTATKOB
BBITIOJTHEHHOH paboThl (OKa3aHHOW YCIyTHM) HCIOMHUTENh YIUIAYMBAeT IOTPEOWTENI0 32 KaXKIBIA JEHb
MPOCPOYKH HEYCTOWKY (TIEHI0), pa3Mep U MOPSIOK HCUYHCICHHS KOTOPOW OMPENENAIOTCS B COOTBETCTBHU C
MYHKTOM 5 cTaTbM 28 HacTOAIIETO 3aKOHAa.

B cnyyae HapylleHHs YKa3aHHBIX CPOKOB MOTPEOWTENb BIPaBE MPEIbSIBUTh HCIOJHUTEIIO HHBIC
TpeboBaHus, peayCMOTpeHHBIC NYHKTaMK 1 u 4 cTaTtbh 29 HacTosiiero 3akoHa.

Cratbsa 31. Cpoku yI0BIETBOPECHUSI OTACIBHBIX TPEOOBAaHHIN MTOTPEOUTEIS

T'APAHT: CMm. JHumknoneguu, nO3VUUW BbICLUMX CYOOB W Jpyrde KOMMEHTapum k crathe 31
HaACTOALLICTO 3aKOHa

Hupopmavus 06 usmenenusx:  DedeparnbHbIM 3aKOHOM 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernbl
U3MeHeHus
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. TpeboBanus NOTPEOUTESS 00 YMEHBIIICHUH [IEHBI 3@ BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O
BO3MEILEHUN PacXoJO0B IO YCTPAaHEHHIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOW YCIYTH) CBOMMH
CHJIaMH WJIM TPETBUMH JIMIAMH, a TaKKe O BO3BpaTe YIUIAueHHOH 3a paboTy (ychnyry) JCHEKHOM CyMMBI H
BO3MCIUICHUU YOBITKOB, NMPUYMHEHHBIX B CBS3U C OTKA30M OT MCIIOJIHEHHS JOTOBOpA, IMPEayCMOTpPEHHEIE
nyHktom 1 ctaten 28 u nyHkTamu 1 u 4 crtatbn 29 Hactosiero 3akoHa, MOJISKAT yIOBJICTBOPEHHIO B
JIECATUIHEBHBII CPOK CO JTHS MPEIbSIBICHHUSI COOTBETCTBYIOIIETO TPEOOBAHHS.

2. TpebGoBamms moTpebuTenss o OE3BO3ME3JTHOM H3TOTOBICHHH IPYTrOil Bemd M3 OJHOPOTHOTO
Marepuaia TaKOro JK€ KadecTBa WM O ITOBTOPHOM BBHINTOJHEHHH pPa0OTHI (OKa3aHWHM YCIYTH) MOAJIEkKaT
yJIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJIsI CDOYHOTO BBHITIOJIHEHUS paboThl (OKa3aHMS YCIIyTH), a B CIydae,
€CIIM ATOT CPOK HE YCTaHOBJCH, B CPOK, MPEIyCMOTPEHHBII JOrOBOPOM O BBINOJHEHHH PaOOTHI (OKa3aHHU
YCIIyTH), KOTOPBIN OBLT HEHAUIEKAIIe UCTIOTHEH.

3. 3a HapylleHHE NPEIyCMOTPEHHBIX HACTOSIIECH CTaThel CPOKOB YIOBIETBOPEHHS OTACIBHBIX
TpeOOBaHMH MOTPEOUTENsT MCIIONHUTEND YIJIaYMBAaET MOTPEOUTENIO 3a KaKAbIM JCHb HMPOCPOYKH HEYCTOHKY
(meHr0), pa3Mep W MOPSJOK MCYUCICHUS KOTOPOHM ONMPEACNSAIOTCS B COOTBETCTBHHU C MYHKTOM 5 cTtatbu 28
HACTOALIETO 3aKOHa.

B cnydae HapyuieHHsl CPOKOB, YKa3aHHBIX B MyHKTax 1 u 2 HacTosied cTaThH, MOTPEOUTENH BIIPaBE
HpEeIbSIBUTH NCTMONMHUTENIO HHBIE TPEOOBaHMUS, TIPEIYCMOTPEHHBIE MYHKTOM 1 cTatbn 28 u nyHktamu 1 u 4
cTaTtby 29 HacTosIIero 3aKoHa.

Hupopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-@3 cmamovs 32
UBTIOHCEHA 6 HOBOU PeoaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 32. IIpaBo moTpebOHUTENS Ha OTKAa3 OT UCIIOJHEHHS TOTOBOPA O BBITIOJHEHHH paboT (OKa3aHWU
yeayr)
I'APAHT: CMm. OHumknoneguun, NO3NLUN BbICLUIMX CYOOB H apyrne KOMMEHTaApUW K crathe 32
HACTOAIIEro 3aK0oHa

[ToTpeburens BrpaBe OTKA3aThCS OT WCIOTHEHHS JOTOBOpPA O BHIMOJHEHUH paboT (OKa3aHWM yCIyT) B
nar000e BpeMs NpH YCIOBUHM OIJIAThl HCIIOJHUTENIO (DAKTUUECKH IOHECEHHBIX UM PAacXOOB, CBA3aHHBIX C
HCIIOJIHEHHEM O0SI3aTENbCTB 110 JaHHOMY JIOTOBODY.

Cratbsa 33. CMera Ha BBITIOJIHEHHE PaOOTHI (OKa3aHUE YCITYTH)
T'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTAPUK K cTtaThe 33 HACTOSINETO 3aKoHa

1. Ha BeimmonHeHne paboThl (OKa3aHHE yCIyTH), IPEAYCMOTPEHHOH JOTOBOPOM O BEITIOJTHEHUH PabOTHI
(oka3zaHuM yCIyTrH), MOXKET OBITh COCTAaBIICHA TBEPAAs WU MPUOIN3UTENbHAS CMETa.
CocraBiieHue TaKoW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENS UM UCTIONTHUTENS 0053aTEIBHO.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hnupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 nynkm 2
U3JLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Ucnonuurens He BIIpaBe TpeOOBATh YBEIHUYCHUS TBEPIOH CMETHI, a MOTPEOUTENb - €€ YMCHBIICHUS,
B TOM YHCII€ B ClIy4ae, KOIrJla B MOMEHT 3aKIJIIOUEHHs JOTOBOpPa MCKII0YAlach BO3MOXKHOCTH MPEAYCMOTPEThH
MTOJTHBIA 00BEM MOJIEKAIIIX BRITOJHEHUIO pa0oT (0Ka3aHUIO yCIYT) UM HEOOXOIUMBIX ISl 3TOTO PACXOJI0B.

Vcnonautens umeet npaBo TpeOOBaTh yBEIMUCHUS TBEPAOM CMETHI IIPU CYIIECTBEHHOM BO3pPacTaHUU
CTOMMOCTH MAaTe€pualoB M 00OpYyIOBAaHUS, NMPEHOCTABIACMBIX HCIIOJIHUTEIEM, a TAKXKE OKa3blBAEMbIX EMY
TPETBUMHU JIMLIAMH YCIYT, KOTOpOE HeJb3sl ObUIO MperycMOTpEeTh IpPH 3aKiodeHun aorosopa. Ilpum orkaze
MOTPEOUTENS BBIIOJHUTE 3TO TPEOOBAaHHUE UCIIOIHUTENb BIPABE PACTOPTHYTH AOTOBOP B CyACOHOM MOPSIKE.

Hupopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 cmamos 33
oononnena nynkmom 3

3. Ecnn Bo3HUKIAa HEOOXOAUMOCTH BBIITOJHEHUS JONOIHUTENBHBIX Pa0OT (OKa3aHMsI HOTOIHUTEIbHbBIX
YyCIYr) U MO 3TOM NPHUYMHE CYIIECTBEHHOTO MPEBBILICHUS MPUOIU3UTEIBHON CMETHI, HUCIIOJIHUTENb 00s3aH
CBOEBPEMEHHO MpenynpeauTb 00 3ToM moTpebutens. Ecnu morpebutens He Jal corjacue Ha MPEBBILICHHE
MpUOIM3UTENBHON CMETH, OH BIIPaBe OTKAa3aTbCs OT MCIOJIHEHHs JOTOBOpa. B 3TOM ciydae MCHONHUTEND
MOKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

UcnonauTens, CBOEBPEMEHHO HE NpEAyNPEAWBIIMNA NOTPEOHTENsT 0 HEOOXOAWMOCTH IMPEBBILICHUS
NpUONM3UTEIBHOW CMETHI, 0053aH HCIOJNHHUTH JIOTOBOP, COXpaHss MpaBO Ha OIUaTy paboThl (yciayrw) B
npezaeax NpuOIU3UTENFHON CMETHI.

Cratbs 34. BoimonHenue paboThl U3 MaTepUalia UCTIOTHUTEIS
I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapUK K cTathe 34 HaCcTOAIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

1. UcnonauTens 00s3aH BBIMOJHUTE paboTy, OMpPEJCICHHYI0 AJOTOBOPOM O BBIMOJIHEHUH PadOTHI, U3
CBOEr0 MaTepHala ¥ CBOMMHU CPEACTBAMHU, €CIIM UHOE HE MIPEAYCMOTPEHO T0IOBOPOM.

Hcnomuutens, MpeaoCTaBUBLINKN MaTepHall IJs BBITIOJIHEHUS paOOThI, OTBEYAET 3a €T0 HEHaJIeKaIlee
Ka4deCcTBO MO MpaBmiiaM 00 OTBETCTBEHHOCTH MPO/IABIa 32 TOBAPHl HEHA JIEkKAIIIET0 Ka4ecTBa.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 ¢ nynkm 2
6HeceHbl U3MeHeHUs
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. Marepuan WCHOJHHTENS OIUIAYUBACTCS IMOTPEOUTENeM NpH 3aKIIOYEHHH YKa3aHHOTO I0TOBOpa
MIOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIMNOJHEHWH PabOTHI C YCIOBHEM OKOHYATENHHOTO
pacdera mpH MONYYeHUH MOTPEOUTENEM BBITIOTHEHHON HMCITOHUTENEM pabOThI, €CITU HHOM MOPSAIOK pacdeToB
3a MaTepual UCIIOTHUTENS HE TTPEIyCMOTPEH COTIIAIIEHUEM CTOPOH.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MeHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. B caywasx, npeayCMOTPEHHBIX JOTOBOPOM O BBIIOJIHEHHMHM paboThl, MaTepual MOXKeT OBITh
MIPENOCTABIICH UCIIOJIHUTEIEM HOoTpeduTento B Kpeaut. Ilocnenyroniee n3aMeHeHNE LeHbl PEIOCTaBICHHOTO B
KpeIuT MaTepHrajia UCIIOJHUTENIS He BIICUET 3a co0O0M mepepacyera.

4. Marepuan HWCHOJHUTENS] ¥ HEOOXOOUMBIE ISl BBINOJHEHUS Pa0OTBl TEXHUYECKHE CPEACTBa,
HHCTPYMEHTHI U POYEE AOCTABIISIOTCS K MECTY BBIIIOJIHEHUS pabOT UCIIOTHUTENEM.

Cratbsa 35. BeimmonHenue padoThl M3 MaTepuaia (C BEIlbi0) MOTPeOUTENs
T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapUK K ctaThe 35 HACTOSINEro 3aKoHa

1. Ecnu paboTa BBIMOJHAETCS TOJMHOCTHIO WM YaCTHMYHO M3 Marepuana (C BEIIbI0) MOTpeOUTes,
HCIIOJIHUTECJIb OTBEYACT 3a COXPAHHOCTh 3TOTO MaT€puaia (BCHII/I) U MPaBUJILHOC €TI0 UCII0JIb30BAaHUC.

Hcnonaurens 00s3aH:

OpeAyIpeanTs MOTPEOUTENsT O HENPUTOJAHOCTH WM  HeJT0OPOKAUYEeCTBEHHOCTH IMEPEAaHHOTO
noTpeduTeneM MaTepuana (Beu);
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MPEJICTaBUTh OTYET 00 M3PACXOJ0BAHUH MaTepraa 1 BO3BPATUTH €r0 OCTATOK.

B cayyae monmHOW WM YacTUYHOM yTpaThl (MOBpPEXICHHWS) Marepuaia (BEU[H), HPUHATOTO OT
MMOTPeOUTENS, UCTIOIHATEIh 0053aH B TPEXIHEBHBIH CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTEpHAIOM (BEIIHIO)
AHAJIOTUYHOTO Ka4ecTBa U I10 JKEJAHHUIO TOTPEONTEN N3TOTOBUTD U3/IEHE U3 OTHOPOIHOTO MaTepraa (Bemin)
B Pa3yMHBII CPOK, a MPU OTCYTCTBUH OAHOPOAHOTO MaTepraiia (BElr) aHAIOTUYHOTO Ka4eCTBa - BO3MECTHUTH
MOTPEOUTENI0 BYKPATHYIO IIEHY YTPa4eHHOro (MOBPEXIEHHOT0) Marepwana (BEH), a TaKXKe pPacXOIIbl,
[IOHECEHHBIE TIOTPEOUTENEM.

Hugpopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HeCeHbl USMEHECHUS.
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

2. llena yrpadeHHOT0 (IIOBPEXKIEHHOT0) MaTepHraa (BeIlr) OMpeaessieTcs, HCXO/Is U3 IeHbl MaTepuala
(Bemm), CyIIecTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MMOTPEOUTENS JODKHO OBUIO OBITH
YIOBJICTBOPEHO HCIIOJIHUTENIEM B JIcHb JOOPOBOJBHOTO YJIOBJIETBOPEHUS TaKOTO TPeOOBaHWS WU B JICHb
BBIHECCHHUSI CYAEOHOTO PEIICHHs, €CIH TpeOoBaHNE TOTPeOUTENs T0OOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Beliu), mepeIaBaeMoOro HMCIOJHUTEI0, ONPEACISCTCS B JOTOBOPE O BBIMOJHCHHH
paboThI WM B MHOM JIOKyMEHTE (KBUTAHIINHU, 3aKa3€), MOATBEPIKIAIOIIEM €ro 3aKI0UYCHHUE.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

3. HcnonHuTens 0cCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIONHYI MM YacTHYHYIO YTpaTy
(moBpexxaenne) Mmartepuana (BEIIM), NPUHATOTO MM OT TOTPEOMTENs, €CIM MOTPeOWUTENb NpeaynpexacH
HCTIONTHUTENIEM 00 0cOOBIX CBOMCTBaX Marepuaia (Beln), KOTOPhIe MOTYT IOBJIEYH 3a COOOW €ro MOJHYI0 WIH
YaCTUYHYIO yTpaTy (TMOBpEXICHHE) JTHOO €ClIM YKa3aHHbIC CBOMCTBAa Marepuana (BEIIH) HE MOTIH OBITH
oOHapy> KeHBI IIPH HaJIeKAIIeH MPUEeMKe HCIIOIHUTENIEM 3TOTO MaTeprana (BeIn).

Hupopmauusn 06 usmenenusx: DedeparibHbIM 3aKkoHOM 21 oexabps 2004 2. N 171-D3 ¢ cmamovio 36
6HECEeHbL USMECHEHUSL
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 36. O0s3aHHOCTH MCIIOIHUTEIIST HHOOPMUPOBATH MTOTPEOUTENSI 00 0OCTOATENBCTBAX, KOTOPBIE
MOT'YT MOBJIHATH HAa KQYECTBO BBIMOJIHAEMOI paboThI (OKa3pIBAEMON YCITyTH) WIIH TTOBJIEYb 32
c000l HEBO3MOXKHOCTB €€ 3aBEPLICHUS B CPOK

T'APAHT: CMm. JHumknoneguu, MO3MLMU BbICWIMX CYAOB H IOpyrie KOMMEHTapuu k cratbe 36
HaCTOAIICTO 3akoHa

WcnonHutens ob6s3aH cBOeBpeMeHHO HH(poOpMUpoBaTh MNOTPEOUTENA 0 TOM, 4YTO COONIIOACHUE
yKa3aHUH MOTPEOUTENsT M HMHBIE OOCTOSITENbCTBA, 3aBHCALIME OT HOTPEOWTEINs, MOTYT CHH3HTH KauecTBO
BBINOJIHSIEMO paboThI (OKa3bIBAEMOW YCIIYTH) WM TIOBJIEYb 32 COOOH HEBO3MOKHOCTD €€ 3aBEPLICHUS B CPOK.

Ecnu motpeOutens, HECMOTPs HA CBOEBPEMEHHOE U 0OOCHOBaHHOE MHPOPMUPOBAHKE HCIIOTHHUTENIEM, B
pa3yMHBIA CPOK HE 3aMEHHUT HENPUTOAHBIA MM HeTOOpPOKAYEeCTBEHHBIH MaTepuall, He M3MEHHUT yKa3aHui o
croco0e BBIMTOTHEHUST paboThl (OKa3aHWs YCIyrd) JUO0 HE YCTPAaHUT MHBIX OOCTOSTENBCTB, KOTOPBIE MOTYT
CHHM3WTh Ka4yeCTBO BBINIOJHAEMON pabOThl (OKa3bIBAEMOM YCIIyTH), HMCIOJIHUTENh BIIPaBE OTKAa3aThCsl OT
WCIIOJTHEHHSI JIOTOBOpa O BBHINOJIHEHWH pPalOOTHl (OKa3aHWW YCIYTH) M MOTPeOOBaTh MOJHOIO BO3MEUICHHSA
yOBITKOB.

Undopmayus 06 usmenenuax: DedeparibHbIM 3aKOHOM om 27 uwonsa 2011 2. N 162-D3 ¢ cmamvio 37
6HeCeHbl uzMeHeHus, 8Cmyrnaruue 8 CUlly no ucmeyeHuu Oessanocma OHell nocie OHs 0huuuaribHO20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 37. ITopsiok U GOopMbI OIITATHI BBIMOJHEHHOH pabOThl (OKa3aHHON YCIYTH)
I'APAHT: CMm. DHumknoneguun, NO3ULUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW K cratee 37

HACTOSIIETO 3aK0oHa

[ToTpeburens 0043aH OMIATUTH OKa3aHHBIE €My YCIYTH B MOPSAKE W B CPOKH, KOTOPHIE YCTaHOBIIEHBI
JIOTOBOPOM C HCITOTHUTEIIEM.

[loTpeburens 00s3aH OIMIATHTH BHITIOJHEHHYIO WCIOJMHHUTENIEM B TMOJHOM 0o0BeMe padoTy Tocie ee
npuHATAA ToTpeOuTeneM. C cornmacus moTpeduTens padoTa MOXKeT OBITh OIUIadeHa WM TIPHU 3aKIIOUYSHHUH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JIOTOBOPA B MTOJTHOM pa3Mepe MK IMyTEM BBIaul aBaHCA.

Omrata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOM3BOAUTCS IOCPEICTBOM HAJIMUYHBIX HIIH
Oe3HATMYHBIX PACYETOB B COOTBETCTBHH ¢ 3aKOHO4ATENIbCTBOM Poccutickoit denepartin.

[Ipn wmcmonp30BaHMM HaMMYHOW (POPMBI pacyeToB oOIUIaTa TOBAapoOB (paboT, ycCiIyr) moTpeduTenem
MIPOM3BOJUTCA B COOTBETCTBUH C YKa3aHHEM MpOJaBla (MCMOTHUTENS) IMTyTeM BHECEHUS HAIMYHBIX JIEHEKHBIX
CPEICTB TPOJABIy (WMCIONHUTEN0), JTHUO0 B KPEAWTHYH OpraHH3alHi0, JHOO IUIATe)KHOMY areHry,
OCYIIECTBIISIONIEMY JIESATENILHOCTh 110 MIPHEMY IUIaTeked QU3ndecKux Jull, 1100 OaHKOBCKOMY MI1aTEXHOMY
areHTy (cybareHTty), OCYIIECTBISIONIEMY ACATEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATEIbLCTBOM O OaHKaxX W
0aHKOBCKOU JCSITEIHLHOCTH, €CIM HHOE HE YCTAHOBJICHO ()eZiepaIbHBIMH 3aKOHAMU WJIM UHBIMH HOPMATHBHBIMU
npaBoBeIMH akTtamu Poccuiickoii ®eneparuu. [lpu 3Tom 00s3arenbcTBa MOTPEOUTENS IMEPEN MPOJIABIOM
(MCTONIHUTENIEM) 1O OIUIaTe TOBAapoB (paboT, YCIyr) CUYMTAIOTCSA HCIIOJHCHHBIMU B pPa3Mepe BHECCHHBIX
JICHE)KHBIX CPEACTB C MOMEHTa BHECEHMS HAJIMYHBIX JIEHSKHBIX CPEIACTB COOTBETCTBEHHO MPOJABILY
(ucrionHMTENMO), MO0 B KPEOUTHYIO OpraHU3allUio, OO0 TIUIATeKHOMY areHTy, OCYLIECTBISIOLIEMY
JIEATENHHOCTD 0 MPUEMY TUIaTeXel (HM3MIecKuX I, THO0 OAaHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry),
OCYIIECTBIISIOIIEMY JeSTeTbHOCTh B COOTBETCTBHHM C 3aKOHOJATENbCTBOM O 0OaHKax # OaHKOBCKON
JeSITeTFHOCTH.

Cratbsa 38. YTpatuna cuny.
Hngopmayus 06 usmenenusix:  Cwm. mexem cmambu 38

Cratba 39. PerynupoBaHue OKa3aHUsI OT/ACIbHBIX BHJOB yCITyT

I'APAHT: CMm. OHUMKnoneguun, NO3ULUN BbICLUIMX CYOOB u apyrne KOMMEHTapUW K cratee 39
HACTOSIIEro 3aKoHa

IlocneacTBus HapylIEeHUA YCJ'IOBI/Iﬁ JO0TOBOPOB 00 oOKa3zaHHU OTACJIbHBIX BHUAOB YCJIYI, €CJIM TaKUEC
JOTOBOPHI II0 CBOEMY XapakTepy HEe noanaaatoT moxa JIEMCTBUE HACTOSIICH TJIaBbI, OIIPEACIIAIOTCA 3aKOHOM.

Undopmauus 06 usmenenusx: DedeparibHbIM 3aKoOHOM om 18 wuwas 2011 2. N 242-D3 znasa Il
Odonoanena cmamoweti 39.1, ecmynarowiel 8 cusy ¢ 1 aseycma 2011 a.

Cratba 39.1. [IpaBuna oka3aHUs OTACIBHBIX BHIOB YCIYT, BBIOJHEHHUs OTICIBHBIX BHUIOB PabOT
OTpeOUTENSIM

T'APAHT: CMm. QHUMKIONeann u apyrue KOMMEHTapUK K crathe 39.1 HacTosmero 3akona

lNpaBuna oka3zaHus OTAEIHHBIX BHIOB YCIYT, BHIIIOJIHEHHS OTICIBHBIX BHIOB PadOT MOTPEOHTENSIM
ycraHaBiuBarorcs [IpaButensctBoMm Poccuiickoit @eaepanuu.

I'maBa IV. I'ocynapcTBeHHasi U 001eCTBEHHAs 3a1MTA NMPaB NoTpeduTe e

T'APAHT: Cwum. cxemy "T'ocymapcTBeHHAs U OOIIECTBEHHAS 3alIATa TIPaB MOTpeOuTeneit"

Hudopmayusa 06 usmenenusx: Cmamoes 40 usmenena ¢ 1 wiona 2021 2. - @edeparnbHbil 3aKoH om 11
uronsn 2021 2. N 170-D3
Cwm. npedbidywyto pedakyuro

Cratba 40. ®denepanbHblii TOCYIapCTBEHHBI KOHTPONb (HAm30p) B 00JAcTH 3allUThl IPaB
noTpedurenei

I'APAHT: CM.OHUMKNoONeann, Mo3vLMN BbICLUMX CYOOB W apyrume KOMMEHTapum k cratbe 40
HACTOAIICTO 3akoHa

1. denepanbHBIl TOCYAAPCTBEHHBIN KOHTPONH (HAA30p) B OOJIACTH 3alUTHl MpaB MOTpeOUTENeiH
ocymiecTBisieTcs: pefeparibHbIM OpraHoM UCMONMHUTENBHOW BracTU, yIOJTHOMOUYSHHBIM [IpaBUTEIhCTBOM
Poccuiickoii ®eneparuu (aiee - oprad rocy1apcTBEHHOTO HaI30pa).

2. TlpeameroMm QenepalTbHOrO0 TOCYAapCTBEHHOTO KOHTPOJS (Haa30pa) B 001acTH 3alluTHl TpaB
MOTpeOUTENECH ABISIOTCS:

1) coOroieHue U3rOTOBUTEIISIMHU, UCIIOJHUTEIISIMH, MTPOJIABI[AMH, YIIOJIHOMOYCHHBIMH OPTaHU3ALUSIMU
WIH yIIOJTHOMOYCHHBIMH WHIUBUIYAIbHBIMUA TPEIIPUHAMATEIIIMU, UMIIOPTEPAMH, BIIAJICIbI[AMH arperaropon
00s13aTeIbHBIX TPEOOBAHMM, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, APYrUMH (elepaibHbIMH 3aKOHAMHU W

09.09.2025 Cucrema TAPAHT 35


https://internet.garant.ru/document/redirect/10164072/8611
https://internet.garant.ru/document/redirect/12167401/23
https://internet.garant.ru/document/redirect/12167401/23
https://internet.garant.ru/document/redirect/10105800/0
https://internet.garant.ru/document/redirect/12156685/114
https://internet.garant.ru/document/redirect/57589523/0
https://internet.garant.ru/document/redirect/77532368/0
https://internet.garant.ru/document/redirect/12188101/15
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/405822253/0
https://internet.garant.ru/document/redirect/10180110/0
https://internet.garant.ru/document/redirect/5521261/0
https://internet.garant.ru/document/redirect/400889843/402
https://internet.garant.ru/document/redirect/57593307/0
https://internet.garant.ru/document/redirect/77532478/0
https://internet.garant.ru/document/redirect/55171850/0
https://internet.garant.ru/document/redirect/12136005/1000

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

WHBIMM HOPMAaTHBHBIMU IpaBOBbIMM akTaMu Poccuiickoii ®@enepanuy, a TakKe aKTaMH, COCTaBISIOIIMMHU
mpaBo EBpa3miickoro 3KOHOMHUYECKOTO CO03a, PETYJHUPYIOIMUMH OTHOIICHUS B OOJACTH 3allUTHI IpaB
roTpeduTesne;

2) coOmrofcHNEe W3TOTOBHUTEIEM, HCIOJNHUTEIEM (JIMIIOM, BBITIONHSIOMMUM (GYHKIIUA HHOCTPAHHOTO
M3TOTOBUTEINS), TIPOAABIIOM TPeOOBaHUA, YCTAHOBICHHBIX TEXHUYECKHMHU pErilaMeHTaMH, WiH 00s3aTelbHBIX
TpeOOBaHMA, TOJUICKAIMUX TPUMEHEHUIO J0 JHS BCTYIUIEHHS B CHIY TEXHHYECKHX pErJIaMEeHTOB B
cootBercTBuH ¢ PepepanbHbiM 3akoHOM ot 27 gekabps 2002 roma N 184-®3 "O TeXHHYECKOM
peryiupoBaHun";

Hupopmayus 06 usmenenusx:  Ilynkm 2 oononnen noonynkmom 3 ¢ 1 cenmsbpsa 2023 2. - @edeparibHbll
3aKoH om 4 aseycma 2023 e. N 474-D3

3) cobnroneHre MpoAaBIlaMy U BIAAETbIIAMH arperaTropoB 00s3aTelIbHBIX TPEOOBAHUI K MapKHUPOBKE
TOBapOB CpeACTBaMHU HIEHTHU(UKAIMH, K Tepegade HMHGOpMaluM B TOCYNApCTBEHHYIO HH(OpMaIMOHHYIO
CHUCTEMY MOHHUTOpMHra 3a O0OOpOTOM TOBapoOB, IOAJEKAIIUX O05M3aTeIbHON MapKUPOBKE CpEACTBAMH
HWACHTHU(HUKALUKN, U UHBIX TpeOOBaHUH, CBA3aHHBIX ¢ 00OPOTOM TOBapOB, HHPOPMALIUSI O KOTOPHIX IOAJICKHUT
BHECCHHUIO B YKa3aHHYIO TOCYJapCTBCHHYI0 MH()OPMAIMOHHYIO CHCTEMY B COOTBeTCTBUH ¢ PefepalnbHbiv
3aKkoHOM ot 28 nexabpst 2009 roma N 381-®3 "OO6 ocHOBaxX TroCyAapCTBEHHOTO PETYIUPOBAHUSI TOPTOBOH
nesitenbHoCcTH B Poccmiickoit denepanun”, PegepanbHbiM 3akoHOM ot 13 urons 2023 roga N 203-®3 "O
TOCYJapCTBEHHOM pPETYJIUPOBAHUN TPOW3BOACTBA W 000pOTa Ta0AYHBIX W3IEHHM, TaOaYHOW IMPOMYKIIHH,
HUKOTHHCOAEPIKAIICH MPOMYKIUU U ChIPbs I UX IpousBojactea”, PegeparbHbiM 3aKOHOM oT 22 HOSOps
1995 roma N 171-®3 "O rocymapcTBEHHOM PETryJIHpPOBAHHH IPOM3BOJICTBA W 000POTa ATHIIOBOTO CIIMPTA,
ANKOTOJIFHOW M CIIMPTOCOJEpKAIIeH MPOAYyKIUH B 00 OorpaHWyYeHHH MoTpeOiaeHus (pacmuTHs) aIKOrOIbHON
MPOAYKIHK", 32 UCKITFOUEHUEM TaKHX 00s3aTelbHBIX TPEOOBAHMM, OTHOCAIIMXCS K MPEIMETY PETHOHAIBLHOTO
rOCyIapCTBEHHOTO KOHTPOJS (Haa30pa) B 0071acTH PO3HUYHOW MPOAAKHU AIKOTOIBHON M CHHPTOCOASPIKAIICH
MPOAYKIMH M (elepalbHOr0 ToCyIapCTBEHHOTO KOHTpOJsS (Hag3opa) B OOJIACTH NMPOM3BOJACTBA M 000pOTa
3THJIOBOTO CITUPTA, AJIKOTOJILHOM 1 CIIMPTOCOAEpIKaIe MPOAYKIHH.

3. OpraHuzanysi 1 OCyIIECTBICHUE (ellepalbHOIO TOCYAapCTBEHHOTO KOHTPOJIS (Haa3opa) B obiactu
3alIUThI IpaB motpedureneil peryaupyrores PenepansHbiM 3akoHOM ot 31 urons 2020 roma N 248-03 "O
rocy/IapCTBEHHOM KOHTpoJie (Ha30pe) 1 MyHHIIUIIATbHOM KOoHTposie B Poccuiickoit deneparun’.

4. lNMonoxeHne o ¢eaepalbHOM TOCYAAPCTBCHHOM KOHTPOJe (HAa30pe) B 00JacTH 3allUThl IPaB
notpebureneii yreepxxnaercs [IpasurensctBoM Poccuiickoit deneparum.

5. B monoxenuu o (emepallbHOM TOCYIapCTBEHHOM KOHTpOJe (Ham3ope) B OONACTH 3aIlUTHl MpaB
moTpeduTeNnel yKa3pIBalOTCS HAUMEHOBAaHUE W CTPYKTYpPHBIE JJIEMEHTHI TEXHHYECKOTO periiaMeHTa W (WJIH)
00s13aTeNbHBIX TPEOOBAHHMN, TIO/ICKAIINX PUMEHEHHUIO JI0 JTHS BCTYIUICHHUS B CHITY TEXHHYECKUX PETJIaMEHTOB
B cootBercTBHH ¢ PepepanbHbiM 3akoHOM ot 27 nekadpst 2002 roma N 184-d3 "O TeXHHYECKOM
perynupoBaHuun', OLlEHKa COOIIOICHHSI KOTOPBIX OCYIIECTBISAETCS B paMKax (hefepalbHOTO roCyIapCTBEHHOTO
KOHTpOJsl (Hang3opa) B 00JacTH 3allMTHl TpaB IMOTpPeOMTENeH, a TakKe BUABI MPOAYKLHH, SBISIOMINECS
o0bekTamu (heaepaIbHOTO rOCyJapCTBEHHOT'O KOHTPOIIS (HaA30pa) B 00IaCTH 3alUThI IPaB MOTPEOUTETCH.

6. Opran rocyaapCTBEHHOTO HaJ[30pa €XEroJHO TOTOBUT I'OCYJAapCTBEHHBIH JOKIaA O 3alluTe MpaB
notpeduteneli B Poccuiickoit ®denepanvu B MNOPSOKe, ycraHoBieHHOM [lpaButenbctBoM Poccuiickoit
denepanuu.

7. Opran rocyZapCTBEHHOTO Ha/a30pa BIpaBe OOpamiathCsi B CyJ C 3asBICHUSAMH B 3aIIUTy IpaB
MMOTpEeOUTENCH M 3aKOHHBIX WHTEPECOB OTACIBHBIX MOTpeduTenel (rpynmsl NoTpeduTeneli, HeompeaeICHHOTO
Kpyra TOTpeOHuTeneil), a TakKe C 3agBICHUSIMH O JUKBHUIAIMH W3TOTOBHUTENS (HMCIOMHUTENS, IPOJaBIia,
YIOJTHOMOYEHHOH OpTaHW3allii, MMIIOPTEpa, BJaJeNblla arperaropa) Ju00 O MpPEKpaIlIeHHWH AeATeTbHOCTH
VHANBUIYATFHOTO TpeanpuHUMAaTeNs (YIIOJTHOMOYEHHOTO HWHIMBHAYAIBHOTO TMpeINpUHUMAaTeNs1) 3a rpydoe
(TmoBTeKIIIee CMEPTH MITM MacCOBBIEC 3a00JIEBaHMsI, OTPABJICHUS JIFOIeH) HapyIlIeHne TpaB MoTpeOnuTeNeH.

8. Opran rocynapCTBEHHOTO HaJa30pa B IOPSJIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyu, MOXET OBITh MPHUBICUYEH CYAOM K yYacTHIO B Jielie, a TakKe BIpaBe BCTYNAaTh B JEJIO MO CBOEH
VHUIMATHBE WU [0 WHHUIIMATUBE JINII, YIACTBYIOIIUX B JIENE, JUIS a4l 3aKIIOUYCHHS 110 JICNTY B IEMSX 3aIUThI
paB NOTpeOuTeNel B paMKax rpakJaHCKOTO WK aIMUHUCTPATHBHOTO CYJONPOU3BOJICTBA.

9. OpraH rocyapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh pa3bsICHEHHs MO BOMpPOCaM NMPUMEHEHUS 3aKOHOB
U HMHBIX HOPMATHMBHBIX MPABOBBIX akTOB Poccuiickoit denepanyu, peryMpyrommx OTHOLICHUS B 00jacTu
3amUTHI IpaB MOTpeOuTeNeH.

10. KoucynbpTHpoBaHue, Mpo(rIaKTHUESCKH BU3HUT, HAOIIOJACHHE 3a COOJIOJICHHEM O0s3aTelbHBIX
TpeOOBaHMIA, BBIE3THOE OOCIEAOBaHWE MOTYT MPOBOAWUTHCS  (pemepadbHBIMH  TOCYAapCTBEHHBIMH
VUPEeXKICHUSIMHA, TTOABEIOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO Haa30pa, B TMOpPSAAKE W CIydasx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (herepatbHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3allUTHI TIPaB
oTpeOuTENeH.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx:  Cmamos 41 usmenena ¢ 1 cenmabps 2025 2. - @edeparsibHbIl 3aKOH om 1
anpens 2025 2. N 41-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 41. O0s3aHHOCTh HU3rOTOBHUTENS (MCIOJIHUTEINS, MPOIABIA, YIIOJTHOMOYCHHON OpraHU3aI[iu
WY YHOJHOMOYEHHOIO HWHIMBUIAYAJIBHOTO MpEeANpUHUMATENS, HMIIOpTEpa, BiaaeibLa
arperatopa) 1o IpeaoCcTaBICHUI0 HH(OPMALUU rOCy IapCTBEHHBIM OpraHaM

I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapum k cratbe 41 HacTosIiero 3akoHa

1. HzroroBurens (MCHOIHHUTEIb, MPOIABEL, YIIOJHOMOYCHHAS OPraHU3allUs WU YIOJHOMOUCHHBIN
WHIWBUAYaAIbHBIA MpEANPUHUMATEIb, HMIIOPTEP, BIIAJCNEll arperaropa) Mo TpeOOBaHHMIO oOpraHa
TOCYIapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIMIl OOs3aH TPEAOCTABUTh B YCTAHOBJICHHBIA UMH CpPOK
JIOCTOBEPHBIE CBEJEHHsSI, JOKYMEHTAIHI0, OOBACHEHWS B MUCHMEHHON M (WJIM) YCTHOH ¢opmMe U HHYIO
rHMOpMAITHIO, HEOOXOAUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCyIapCTBEHHOTO HA[30pa U €ro JOKHOCTHBIMH
JULAMU TIOJTHOMOYUH, YCTAaHOBJIEHHBIX 3aKOHO4aTeNbCTBOM Poccuiickoit @enepanuu.

Hupopmayus 06 usmenenusx:  Cmamos 41 oononnena nynkmom 2 ¢ 1 cenmsabps 2025 2. - @edeparnbHbil
3aKoH om I anpens 2025 . N 41-D3

2. Brnanenern arperatopa B clydasX, IPeJyCMOTPEHHBIX 3aKoHOaTenbcTBOM Poccuiickoit denepanuu,
00s13aH NPEAOCTaBUTD YIIOJIHOMOYCHHOMY rOCyIapCTBEHHOMY Oprasy, OCYILECTBIISIOILEMY
OIIEPAaTHUBHO-PA3BICKHYIO  JIEATEIBHOCTh WM obecriedueHne Oe3omacHoctH  Poccuiickoir  ®enpepanun,
3aMpoOILICHHBIE YKa3aHHBIM OPraHOM CBEJEHHUS C HCIOJb30BaHUEM EIMHOW CHCTEMBI MEKBEJOMCTBEHHOIO
9NIEKTPOHHOTO B3aMMOJEHCTBUS B CPOKH, MOPSAOKE, cocTaBe M (QopMaTe, KOTOPbIE YCTaHABIMUBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

Cratbs 42. YTpaTtuna cuny.
Hupopmayus 06 usmenenusix:  Cm. mexcm cmambU 42

Hngopmayus 06 usmenenusx:  Haumenosanue usmeneno ¢ 19 aseycma 2024 2. - @edeparibHbili 3aKOH om
8 aseycma 2024 2. N 232-D3
Cwm. npedbidyuwyro pedakyuro

Cratbs 42.1. [ToaHOMOYHS BBICIIUX MCIIOJIHUTEIIBHBIX OPraHOB cyObekToB Poccuiickoit deneparun B
00J1aCTH 3aIUTHI IPaB NoTpeOuTenel

T'APAHT: CM. KOMMeHTapuu k cratbe 42.1 HacTosIero 3akoHa

Hupopmavyus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aszycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. Beicmii HCTIOMTHUTENBHBIH OpraH COOTBETCTBYIOLIETo cyObekTa Poccuiickoit ®Denepanmn
OCYILECTBIISIET MEPOIIPHUATHS 110 peaau3alni, 00eCeUeHHIO U 3aIlUTe [IpaB MoTpeOuTeNel 1 B mpeaenax CBOUX
[IOJIHOMOYMH TPUHUMAET ONpE/IeIEHHbIE MEPHI.

HUngopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edepasibHbil 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidyuwyro pedakyuro

2. B nensax coneiicTBuUs 3alIMTe MpaB NOTpeOUTENEH HCIOTHUTENIBHBIE OpTaHbl CyObeKkToB Poccuiickoit
Oenepannu  pa3pabaThIBAIOT PErHOHAJBHBIC NPOrpAMMBI 1O 3alUTe IpaB IMOTPeOUTENeH M OKa3bIBAalOT
COJICHCTBHE OpraHaM MECTHOTO CaMOYIMpPaBJICHUS U OOIICCTBEHHBIM OOBCIUHCHHSIM MOTpeOuTEeNner (ux
acCOIMAIIHIM, COI03aM) B OCYIIECTBICHHH UMH 3aIUTHI IPaB MOTpeOUTENEH.

Hupopmayus 06 usmenenusix: Cmamos 42.1 doonoanena nynkmom 3 ¢ 1 uwona 2021 2. - @edepasibHbll
3aKoH om 11 urons 2021 2. N 170-D3

3. Opran rocynapCTBEHHOTO HaJq30pa YTBEPXKIAET METOJMUYECKHE PEKOMEHIAIMH 1Mo pa3paboTke U
pean3aiyy pernoHANBHBIX 1 MyHHUIUIIATLHBIX IPOTPAMM 110 3aIUTE TIpaB MOTPeOUTEICH.

Hngopmayus 06 usmenenusix:  Cmamos 42.2 usmenena c 19 aseycma 2024 o. - @edeparibHbil 3aKOH om 8
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. Ilepemaya OCYIIECTBIEHHS IIOJIHOMOYHM OpraHa TOCYJapCTBEHHOTO Haa3opa
WCTIOTHUTENHHBIM OpTraHaM cyOobekToB Poccuiickoit ®enepannn

T'APAHT: CM. KOMMEHTapWUK k ctatbe 42.2 HACTOAIIETO 3aKOHA

ITorHOMOYMS ~ opraHa  TOCYJapCTBEHHOTO  Haa30opa 1O  OCYIIECTBICHHIO  (eaepaibHOTo
TOCYIapCTBEHHOT'O HAA30pa B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEIICH MOTYT TIepeaaBaThCs IS OCYIIECTBIICHUS
WCTIONHUTENBHBIM OpraHaM cyO0pekToB Poccuiickoit ®enepammm mocrtaHoBieHusMu llpaBurenbcTBa
Poccuiickoit denepanuu B nopsike, ycranopnennom defeparibHbiM 3akoHOM ot 21 mekabps 2021 rona
N 414-®3 "O06 oOmux NpyUHIMIIAX OpTaHU3aIuH IMyOJIUYHOM BIacTH B cyObekTax Poccuiickoit ®eneparym.

Hupopmayus 06 usmenenusx: 3axon oononnen cmamoeti 42.3 ¢ 29 mapma 2019 2. - ®edeparibHbil 3aKOH
om 18 mapma 2019 2. N 38-@3

Cratbsa 42.3. [logaya u paccMoTpenue oOpalieHui noTpeduTeneit

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. OOGparienne NoTpeOUTENsT MOKET OBITh HANIPABICHO B MUCBMEHHOW (opMe Ha OyMaKHOM HOCHTEINE
WIK B 3JCKTPOHHOH (opMe B OpraH rocylapCTBEHHOTO HAaA30pa, WHBIE YIOJTHOMOYEHHBIE (emepabHbIe
OpraHbl HWCHOJHUTENBHON BJIACTH, MCIOJIHUTENBHBIN opraH cyObekra Poccuiickoit ®enepanmu nubo opran
MECTHOT'O CaMOYTIpaBJICHHUSI.

Hngopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edepasibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakyuro

2. OOpamenue nOTPeOUTENIE MOXKET OBbITh HANPaBJICHO IO T[O4YTE, C HCIOJIb30BAaHUEM
WHPOPMAMOHHO-TEIeKOMMYHHUKAaIMOHHONW ceTH "MHTepHeT", B TOM uuclie OQHUIMAIBHOIO calTa opraHa
rOCYJapCTBEHHOTO HaJ30pa, HMHBIX YIOJIHOMOYEHHBIX (hefepalabHbIX OpPTraHOB WCIIOJHUTEIBHON BIACTH,
WCTIOJHUTEIBHOTO opraHa cyonekrta Poccuiickoit denepannu n1ub0 opraHa MECTHOTO caMmoOyTmpaBieHus (B
cyobekTax Poccuiickoii denmepanuu - ropoaax ¢enepaibHoro 3HaueHuss Mockse, Caskt-IleTepOypre u
CeBacrorosne ¢ UCIONb30BaHNEM O(HUINAIFHOTO CaiiTa OpraHa MECTHOTO CaMOYTPAaBJICHHUS B CIydae, €CIH 3TO
MIPEAYCMOTPEHO 3aKoHaMH cyOBekToB Poccuiickort denmepanun - TopoaoB (heaepaabHOTO 3HAYCHUS MOCKBBI,
Cankrt-Iletepbypra u CeBactomnons), €4AUHOIO MnopTarna TrocyJapCTBEHHBIX W MYHHIUTAIBHBIX YCIYT JHOO
PETHOHALHOTO TOpTaja TOCYJApCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT, a TaKK€ MOXKET OBITh NMPHUHSITO MpPH
JTUYHOM TIPHEME 3asIBUTEIS.

3. B MHOTrOQYHKIIMOHATBHBIX IIEHTPaX MPEIOCTABIEHHUS TOCYJAPCTBEHHBIX U MYHHUIIMTIAIBHBIX YCITyT
MOTYT OCYILIECTBJISITHCS TIpUEeM OOpalieHnil moTpeduTeneil 1 KOHCYIbTHPOBAaHHE MOTPEeOUTENel O BOMpocam
3alUTHl UX TPaB HAa OCHOBAHWU COTJIAIICHUN O B3aUMOJICHCTBHH MEXIy MHOTO(YHKIIMOHALHBIMU IICHTPAMH
MPEJOCTAaBICHUSI TOCYJAPCTBEHHBIX U MYHUIMINAIBHBIX yCIYyT U (efepadbHBIMA OpraHaMH WCIIOJIHUTEIbHOM
BJIACTH, OpTaHaMH T'OCYIapCTBEHHBIX BHEOIOPKETHBIX (DOHJIOB, OpraHaMH rOCyJapCTBEHHOW BIACTH CyOhEKTOB
Poccuiickoii @enepanun, opraHaMyd MECTHOTO CAaMOYTIPaBJICHHUS.

Hupopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-®@3 cmamovs 43
UBJI0JHCEHA 6 HOBOU PeoaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratba 43. OTBETCTBEHHOCTh 3a HapyIICHHE IpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH WU
WHBIMM HOPMaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit @enepanuu

I'APAHT: CMm. DHUMKNoneguu, no3vuUK BbICLUMX CYOOB u apyrue KOMMEHTapuuM k crathe 43
HACTOAIIEro 3aKoHa
Cwum. cxeMy "OTBeTCTBEHHOCTb 3a HapyIIeHNE 3aKOHOJATEIhCTBA O 3aIIUTE MpaB MoTpeouTeneil"”

3a HapymIeHue MpaB MOTpeOuTeNeH, YCTAHOBICHHBIX 3aKOHAMH W MHBIMH HOPMAaTHBHBIMU IPAaBOBBIMU
aktamu Poccwmiickoit @eneparuu, mpoaasel] (MCIIOTHUTENb, H3TOTOBUTENh, YIIOTHOMOYCHHAS] OPTaHU3AITHS HITH
YHOJTHOMOYEHHBIH WHANBHIyaJIbHBIN MTpeNPHHUMATENb, UMIIOPTEP) HeceT afMUHUCTPATUBHYIO, YTOMNOBHYHO
Wi [PaxgaHCKO-MPaBOBYID OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccuiickoii
depepanuu.
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Hupopmayus 06 usmenenusix:  Cmamos 44 uzmenena ¢ 29 mapma 2019 2. - @edeparsibHbIl 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

Crtatbs 44. OcyiiecTBICHHUE 3aIUTHI IIPaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYIIPaBICHUS

I'APAHT: CM. JHumknoneguu, nO3ULUUN BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 44
HaCTOSIIEro 3aKoHa
CMm. MeToanyeckne pekoMmeHOauun misi OpraHoB MECTHOTO CaMOYIIpaBJICHHUS IO OpPraHU3allMU 3allUThI
npaB otpeduteneit (paspadorannsie MAII PO)

B memsx 3amuTel mpaB moTpeOWTENed HAa TEPPUTOPUM MYHHUIUIAIBFHOTO OOpa3OBaHHS OPTaHBI
MECTHOTO CaMOYTIPaBJICHU BIIPaBe:

paccmaTpuBaTh OOpalleHHs NOTpeOuTeNel, KOHCYJIBTHPOBATH HX II0 BOIPOCAM 3allUTHl IIPaB
rnotpedurenei;

oOpamarkCcst B CyIbl B 3alIUTY TIPaB NOTpeOUTeNei (HeOpeaeIeHHOro Kpyra noTpeduTenei);

pa3pabaTeiBaTh MyHHLUIATIbHBIE TIPOTPAMMBI 110 3aIUTE IPaB OTPEOUTEICH.

[Ipu BeIsBNIEHNH MO OOpaLICHUIO MOTPEOUTENS TOBapoB (paboT, yciayr) HeHaAJekKalero KauecTna, a
TaKKe OMACHBIX JJIsI )KU3HH, 370POBbsI, UMYIIECTBA NOTPEOHUTENICH M OKPYXKAIOWIEH cpellbl OpraHbl MECTHOTO
CaMOYIIpaBJICHUSl He3aMeIUINTENIFHO HM3BEIaloT 00 3ToM (eaepaibHbIE OpPraHbl HCHOJHUTENIBHON BIACTH,
OCYIIECTBIISIFOIIUE KOHTPOJIb 338 KAa4eCTBOM M 0€30T1aCHOCTBIO TOBAapoB (paboT, yciyr).

VYrparuna cuiy ¢ 29 mapta 2019 r. - DegepanbHbii 3akoH ot 18 mapra 2019 r. N 38-03

Hnpopmayus 06 usmenenusix:  CM. npedsiOywlyto pedakyuto.

Hngopmayus 06 usmenenusx: @DedepasnbHbIM 3aKOHOM 21 oexabps 2004 2. N 171-®3 cmamvs 45
UBNOJHCEHA 6 HOBOU DEOaKUUU
Cm. mekecm cmamabu 8 rpedbidyuwel pedakyuu

CraTtbs 45. [IpaBa o01iecTBeHHBIX 00bEAMHEHUIT OTpeOuTeNe (MX accolualuii, CO30B)

T'APAHT: CMm. JHumknoneguu, nO3VLUM BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 45
HaACTOALLICTO 3aKOHa

1. T'paxaane BIpaBe OOBEIUHATHCA Ha JAOOPOBOJLHONH OCHOBE B OOIECTBEHHBIC OOBEIMHEHUS
norpedurenel (MX acCOIMAIMK, COKO3bI), KOTOPBIC OCYIICCTBIISIIOT CBOIO JACATCIBHOCTh B COOTBETCTBUH C
yCTaBaMU yKa3aHHBIX OOBEAMHEHHMH (WX acCOIMAllMii, COI030B) M 3aKOHOOATENIbCTBOM Poccuiickoii
denepanuu.

Hupopmayus 06 usmenenusix: Ilynkm 2 uzmenen ¢ 19 aseycma 2024 2. - @edeparsibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

2. ObmecTBeHHbIE 00BETUHEHUS MTOTpeOUTENeH (MX acCOUMAIMU, COO3bI) ISl OCYIECTBICHHS CBOUX
YCTaBHBIX LIEJIEH BIIpaBe:

y4acTBOBAaTh B pa3paboTke oOs3aTeNbHBIX TpeOoBaHWN K ToBapaM (paboraM, yciayram), a TaKke
MPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX MPAaBOBbIX akToB Poccuiickoil denepanuu, peryJupyromux
OTHOIICHUS B 00JIaCTH 3aIMTHI IIPaB MOTPEOUTENCH;

MIPOBOINTH HE3aBHCHMYIO HKCIIEPTHU3Y KadecTBa, O€30MacHOCTH TOBapoB (padoT, yCIyT), a TaKxke
COOTBETCTBHA MOTPEOUTENLCKUX CBOMCTB TOBapoB (PpadoT, yCIIyT) 3asBICHHON MpoAaBIaMu (M3TOTOBUTEISMH,
HCTIOTHUTEISIMH ) HH(OPMAIUH O HUX;

OCYIIECTBJIATH OOIIECTBEHHBI KOHTPOJIb 332 COOJIIOJICHHEM TIpaB MOTPEOUTENCH U HANIPABISATh B OPTaH
roCy/IapCTBEHHOTO HAJ30pa M OpPTraHbl MECTHOTO CaMOyINpaBieHUs WH(OpMaIUIo o (hakTax HapylIeHUH HpaB
noTpeOuTeNnell A MPOBEACHUS MPOBEPKH ITHX (AKTOB M MPHHATHS B CIydae MX IOATBEPXKACHHUS MEp IO
MIPECCUCHUIO HapYIIEHUI NpaB MOTpeOuTeNed B mpejenax MOJTHOMOYUHN yKa3aHHBIX OPraHOB, YYacTBOBATh B
MPOBEACHUN DKCIIEPTU3 MO (haKTaM HAPYILICHHWN MpaB MOTPEOUTENCH B CBA3U C OOPALICHUSIMH MTOTPEOUTENICH.
[Ipu ocymiecTBIIEHUH OOIIECTBEHHOI'O KOHTPOJIS OOLICCTBEHHBIC 00bEMHECHUS MOTpeOuTeNel (MX acCoLnaIiH,
COIO3BI) HE BIIpaBe TPEOOBATH OT U3TOTOBHUTENEH (MCIIOIHATENICH, TPOJABIIOB, YITOJIHOMOUYCHHBIX OpraHU3aIlni
WM YIOJHOMOYEHHBIX HWHAWBHIYaJIbHBIX TPEANPUHUMATENCH, WMIOPTEPOB) IPEACTABICHNE IOKYMEHTOB
(BBITIOSTHEHUE EHCTBHI), 00A3aHHOCTH IPEICTABICHUS (BBITOJTHEHHSI) KOTOPHIX 1O TPEOOBAHHIO TIOTPEOHUTEIS
HE YCTaHOBJIEHA 3aKOHOM;

pacnpocTpaHsITh HH(POPMAIIMIO O TIpaBax MOTpPeOUTENeH U 0 HEOOXOIUMBIX JAEUCTBUSAX 10 3aIUTE STUX
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IpaB, O pe3ylbTaTax CPaBHUTENBHBIX KCCIENOBAaHUM KadecTBa TOBAapoB (padoT, yciyr), a TaKke HHYIO
nHpOpMAIUI0, KOTopas OyJeT CnocoOCTBOBATh peaiv3alvd TpaB U 3aKOHHBIX HHTEPECOB MOTpeOHTENeH.
[TyGmmkyembie 0OIIEeCTBEHHBIMI OOBEAMHEHISIMHI MOTPeOUTeNIel (MX acCONMAIUSIMHE, COI03aMH) Pe3yJIbTaThI
CPaBHHTENBHBIX UCCIIEOBaHUI Ka4eCTBa TOBAPOB (padoT, YCIIyT) He ABISIOTCS PEKIIaMOM;

BHOCHUTPH B (pefiepaibHble OpraHbl WCMOJHUTENHFHON BIIACTH, OPTaHU3AIWHU MPEIJIONKESHUS O TPUHATHH
Mep M0 TIOBBINICHHIO KavyecTBa TOBapoB (paboT, yciyr), IO MPHOCTAHOBJICHHUIO TIPOU3BOJICTBA M PeaH3alliu
TOBapOB (BBIMOJHEHUS pa0OT, OKa3aHUs YCIYT), [0 OT3BIBY C BHYTPEHHETO PBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIHX MPEIbIBISIEMBIM K HUIM M yCTaHOBIIEHHBIM 3aKOHOLATENLCTBOM Poccutickoit denepanun
0 TEXHUYECKOM PETYJTUPOBAHUH 00s3aTeIbHBIM TPEOOBAHUSM;

BHOCUTBh B OpraHbl MpPOKypaTrypsl U (eaepajbHbIe OpraHbl MCIOJIHUTENBHON BIACTH MaTepHalbl O
IMMPUBJICYCHNHU K OTBETCTBECHHOCTH JINUI, OCYIIECTBIAIOINUX NPOU3BOACTBO U pCain3alnuio TOBAPOB (BI)IHOJ'IHGHI/IC
paboT, OKa3zaHUE yCIyT), HE COOTBETCTBYIOIIMX MPEABABISCMBIM K HUM 00s3aTeIbHBIM TPEOOBAHUIM, a TAKKe
Hapylmaronux mnpaBa HOTpe6PITeJ'IeI>1, YCTAHOBJICHHBIC 3aKOHAMH WU MHBIMW HOPMATHBHBIMU IIPABOBLIMU aKTaMH
Poccuiickoit enepannu;

oOpamaTeCsi B OpraHbl MOPOKYypaTypel ¢ Tpoch0aMH TPUHECTH MPOTECTHI O MPHU3HAHWUU
HEeJCWCTBUTENBHBIMH aKTOB (pefiepaibHBIX OPTraHOB HCIMOMHUTENFHON BIIACTH, aKTOB UCTIOJTHHUTEIBHBIX OPTaHOB
cyonexToB Poccuiickoit denepariui 1 akTOB OPraHOB MECTHOTO CaMOYTPaBJIeHHS, TPOTHBOPEYAIINX 3aKOHAM U
VWHBIM PETYJIHPYIOIIAM OTHOIIEHHs B 00JAacTH 3aIUTHI MpaB MOTpeOUTENe HOPMATUBHBIM MPAaBOBBIM aKTaM
Poccuiickoit ®enepanuu;

oOpamaThCsi B CyIbl C 3asBICHUSIMY B 3allUTY MPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OT/ICIBHBIX
notpedureneli (rpymnmsl MoTpeduTeNIel, HEONPEASIEHHOTO Kpyra MOTpeOuTeNei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHUH OTKPBITBIX H
OOIIEAOCTYMHBIX TOCYAAPCTBEHHBIX HH()OPMAIMOHHBIX PECYpCOB B OONACTH 3alIWTHI MpaB TMOTpeOHTENeH,
Ka4yecTBa U 0€30MaCHOCTH TOBApOB (padoT, yCiyr).

Ungopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 18 uions 2011 2. N 242-D3 ¢ cmamwio 46
BHeceHbl UsMeHeHus, ecmyrarouwue 8 cuny c 1 aseycma 2011 e.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 46. 3ammra paB 1 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO Kpyra MmoTpeduTesnei

I'APAHT: CM. DHUmknoneguu, nO3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTaApUW Kk crathe 46
HACTOSIIIETO 3aKOHa

Opral rocy1apCTBEHHOTO HaJ[30pa, OpraHbl MECTHOI'O CaMOYITPaBJICHUS, OOIIECTBEHHBIC 00bEAMHECHUS
moTpeduTeNnel (UX acCOLHUAIlMK, COI03bI) BIIPaBE MPEIBIBIATh UCKH B CYIbl O MPEKPAIICHUH IPOTHBOIIPABHBIX
JEACTBUN W3rOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIIOTHOMOYCHHOW OPTaHHM3AIldU WIN YIIOJTHOMOYECHHOTO
WHIUBHTYJTEHOTO TIPEATIPUHUMATEISI, IMIIOPTEPA) B OTHOIIICHUH HEOTIPEICIICHHOTO KpyTa MmoTpeOuTeei.

[Ipn ymoBieTBOpEHHH TakKOro WCKa CyJ OOs3BIBA€T MPaBOHAPYIIWTENS AOBECTH B YCTAHOBJICHHBIH
CyIIOM CpOK dYepe3 CpelCcTBa MaccOoBOW HH(OpMAaIlMU WM WHBIM CIIOCOOOM JO CBEIeHHs MoTpeduTenei
pelieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITy PELICHHE CyAa O MPHU3HAHWUW JEHCTBUN M3TOTOBUTEINsS (MCTIOTHHUTEINS,
MpOJIaBla, YIOJHOMOYEHHOM OpraHM3alMy WIM YIOJHOMOUYEHHOTO WHIAMBUAYAIBLHOTO MpPEINpUHUMATEINS,
HAMITOpTEpa) MPOTUBONPABHBIMU B OTHOIIICHUU HEOINPEICICHHOTO Kpyra MoTpeOuTesei 00s3aTeNbHO I Cya,
paccMaTpUBAIOIIEr0 HWCK TMOTPEOMTENs O 3alUTe €ro IpaB, BO3HHUKIIUX BCJICJACTBHE HACTYILUICHHS
TPKIAHCKO-TIPABOBBIX TOCICACTBUI JACHUCTBUIT W3TOTOBUTENS (MCIONHUTENS, MPOAABIA, YIMOTHOMOYCHHOU
OpraHU3ali{ WIA YIIOJHOMOYEHHOTO MHIWBHIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPa), B 9aCTH BOIPOCOB,
AMEITH JIU MECTO TaKWe IEHCTBUS WM COBEPIICHBI JIU OHU H3TOTOBHUTENEM (HCIOIHUTEICM, IIPOIABIIOM,
VIIOJTHOMOYEHHON  OpraHm3alieil  WIM  YIOJHOMOYEHHBIM  HHAWBHAYAIBHBIM  IPEANPUHAMATEICM,
HAMITOPTEPOM).

OOHOBPEMEHHO C YAOBIETBOPEHHEM WCKa, NPEIBSIBIEHHOIO OOIMIECTBEHHBIM OOBEIUHEHUEM
motpebureneld (WX accommanueidl, CO30M), OpraHaMH MECTHOTO CaMOYIIpaBJIEHHS B HHTepecax
HEOTPEIETICHHOTO Kpyra TmoTpeOuTeNneld, cyA MNpPHHUMAaeT peIIeHHe O BO3MEIIEHHH OOIIECTBEHHOMY
o0BeIMHEHUIO TIOTpeOuTeNel (X acCOIMAaIuy, COI03Y), OpraHaM MECTHOTO CaMOYIPaBJICHHS BCEX IIOHECEHHBIX
0 JIeTy CyAeOHBIX M3/IEPIKEK, a TAK)KE WHBIX BOSHUKIIUX JO OOpaIeHNs B Cy/l U CBS3aHHBIX C PACCMOTPEHHEM
JieJia HeOOXOJUMBIX PAaCcXOJI0B, B TOM YHCIE PacXO0B HAa MPOBEACHUE HE3AaBUCHMOMN 3KCIIEPTH3BI B CIIydae
BBISIBJICHUSI B PE3YJIbTATe MPOBEACHUS TAKOH AKCIIEPTU3bI HapyIIeHUs 00s3aTeIbHBIX TPEOOBAaHUI K TOBapam
(pabotam, yciyram).

[Ipe3unent Poccuiickoit denepannu b.Ensnun
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Mocksa, Jlom CoBeToB
7 dempans 1992 roma N 2300-1
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